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1. Obimas nHpopMALUs

Hacrosmme MeTOIWYEeCKHe MaTepHaibl pa3paboTaHbl B COOTBETCTBHH CO
CrpaTeruell MHHOBAIMOHHOIO Pa3BUTHA Poccuiickoit Pepepalinil Ha IEPHO OO
2020 roma, YTBEDKAEHHOM pacmopsxkeHHeM IllpaBuTensCrBa POCCHECKOH
depeparn ot § nexabpst 2011 r. Ne 2227-p, m Bo ucnoiiHeHre KoMIuiekca Mep,
HalpaBleHHHIX  Ha  ofecHedeHHe  I[IODTADHOrO  HOCTyna  COLMATBHO
OpPHEHTHPOBAHHEIX HEKOMMEPIECKHUX OpraHu3alyH, OCYIIECTBILIOTIMX
IeATeNbHOCTh B COIHANBHOM chepe, K OIOKeTHLIM CPEJICTBAM, BBRIEIACMBIM Ha
TpEeOCTABICHHE COLMANBHLIX YCIIyT HaceneHWIo, Ha 2016 - 2020 rouel,
yreepxennoro [TpasurenscteoMm Poccuiickoit @exneparnuu ot 23 mat 2016 rozxa
Ne 34638n-1144.

MeTonuyeckue Marepuainl paspaboTaHbl B IENAX COHEHCTBHSA OpraHaM
HCHOONHATENBHOM BracTi Poccuiickoit (Qegmepammu u cyOBexToB Poccuiickont

deneparym, opranam MECTHOT'O CaMOyIpPaBIIeHUs, OpraHu3aIIsaM
1BE(GPacTpyKTyphl IOANEPKKHA COIHATIHFHO OPHEHTHPOBaHHEIX HEKOMMEDIECKHX
opraamsauuit (mamee — COHKO), #npyruM 3auHTEpeCOBaHHBIM JHIAM B

(OPMHPOBAHHH CHCTEMBI 0TOOPA, OIMCAHK W PaCIpOCTPAHEHHA JIy JIIHX IPAKTHK
OKa3aHWs MHHOBAIMOHHEIX YCAYT B COLMaNbHOM chepe Kax cHIeHme Oaprepa
nocryna COHKO, ocyImmecTBIMIOIMX MEATCIBHOCTE B conpansHoi chepe, k
6IOHKETHRIM CpelcTBaM, BERIENSeMbIM Ha NPEeNOCTaBIEHHE COIMANBHBIX YCIyTr
HACENEHHIO.

1.1 HeobxomuMOCTh M COMEPIKAHNE e TEIFHOCTH 110 00ECIEISHUIO
PACIIPOCTPAHEHMS Y IIVX HPAKTHK OKa3aHKA YCIYT B COLMANBHOM

cthepe, B TOM 4HCIIe HHHOBAIIHOMHEIX YCIYT.

Oprasel TOCYNApCTBEHHOM BNACTH M MECTHOrO  CaMOyNpaBIEHUT,
HEeKOMMEPYECKHe OpPraHM3alii HCIBITEIBAIOT NPOOIEMEl B PAcIPOCTPAHEHHM U
HCIIONB30BaHMH JIyYIIAX TPAKTHK OKa3aHks HHHOBAIMOBHBIX YCIYT B COLUalbHOMN
chepe, CBSI3aHHEIE CO CENYIOIIIME GaKkTopaMu:

- PasMBITOCTE IPEACTAaBICHMH O CyIHOCTH ¥ CONEPKaHNH IePEf0oBOro
NPaKTHYeCcKOro OTBITA, CMBICIIE M MEXaHM3MAX €T0 BBIIBICHNA 1 BHEAPCHIT,

- HEJOCTaTOYHOCTE Mep HOPMAaTHBHOTO, uH(OpPMaIIOHHO-
METONMIECKOr0 M OPraHM3ANMOHHOTO  XapakTepa, HEOOXOMMMEIX 1A
KBaIM(UITUPOBAHHOTO COMPOBOXKASHH IPOIECCa BEISIBICHNS, PACIPOCTPaHEHUS
3aKpeIUIeH s NIEPeOBOT0 OIEITa paboTsl B NEATENBHOCTH IOCTABIIMKOB YCIyr B
conwansHo# chepe;



- OrPaHMYEHHOCTh JOCTYIA 3HAYHMTENBHOM WACTH COTPYIHMKOB
OpraEM3aNUi-IIOTeHIMANLHBIX HOCTABLMKOB YCIYT B COIMANbHOH cdhepe K
IpaKTHKO-OPUEHTHPOBAHEBIM CBEIEHMAM M MareppanaM. N0 M3YyYCHHI0 H
BHEJPEHHUIO IIepeIOBHIX (POPM B METOOB OKA3aHMs YCIIYT B CONUANBHOA chepe;

- HeBOCTPeOOBAHHOCTE BEIIBIEHHOIO ¥ OQOPMIEHHOTO IIEPEJOBOFO
OIIBITA BCIENCTBHE BHICOKUX H3IeprKeK IO CONPOBOXAEHHUIO €ro BHEAPEHAS;

- OTCYTCTBHME DPEaibHOM 3aMHTepecOBAHHOCTH HOCHTENEH IepeNoBOH
IPaKTHKH B 0OPMIEHIHA HMEIOLIETrocs OIIbITa.

AJITOpHTM AESTENEHOCTH 10 BELIBIICHHIO HOBEIX (DOPM M METOROB OKa3aHusA
VCIYT B COIMANBHOM cdepe, IPU3HAHHUIO MX IEPEOBBIMHA, U X PaCIpPOCTPaHEHHUIO
BKJIXOYAET B ce0s1 KOMILIEKC B3aMOCBA3aHHEIX IIATOB.

' - Briasnenwne 1 otOOp:

- TIOUCK HOBOTO, IIONE3HOrO ONEITa PabOoTHl MOCTABIIHMKOB YCIYT B
COILUANbHOI chepe;

- ero OIeHKY, O100peHHe, TO eCTh IPHU3HAHME NIEPEIOBEIM, IIPHFOTHEIM
I71A IIAPOKOTO KPyra CyOBeKTOB NEeATeNLHOCTH 110 0Ka3aHHIO YCIYT B COLUaIbHON
cepe, B TOM YHCIE 32 paMKaMyl ceTell MOBEeIOMCTBEHHBIX YUPeXKIeHHT.

- PacpocTpasenue, THpaXXHUPOBAHHE U BHEIPEHHE!

- oy OHKOBaHHE, IIpeJcraBIeHne 51 PaclIpOCIpaHcHye
cooTBETCTRYIOIEH HA(OopMay, obeciedenye JOCTyIa K MaTepHanaM o JIydine
IpaKTHKE;

- HONepKKa afalTallid NONy4eHHOH uHbOpManuy © MNepefoBok
IpaKTHKe K KOHKPETHBIM  TEPPMTOPHANBHEIM  (OTpacieBBIM)  yCIOBUAM,
BO3MOIKHOCTE MCIIOIB30BaHus] KOHCYJIbTAllYi, B TOM YHCIE Y HEIOCPEACTBEHHOIO
HOCHTENS Iy4lleH NPaKTHKY,

- HCIIONIE30BAHKE EPEAOBOT0 ONBITA OKAa3aHUI WHHOBAIMOHHBIX YCIIyT
¥ Iydineil NMpakTHKH B COLMANLHON cdepe B NEATENLHOCTH ITOCTaBIIHUKOB YCIYT,
[IOTydeHre IIO3UTUBHBIX pE3YyJIbTATOB, Ha OCHOBE BHEOPEHHOrO IIEPENOBOTO
OIIBITA,

- HHGOPMHUPOBAHHE INHUPOKOTO Kpyra 3aMHTCPECOBAHHBIX IHI O
pe3yJpTaTax BHeIPEHNs, MacluTaOMpOBaHus IEPEIOBOTO OIIBITa OKa3aHMs YCIIYT B
CONMaMBHOM cdepe, BKIIOYA OKa3aHWd HHHOBAUMOHHEBIX YCIyT.

1.2 Tlpusuwisl pacpocTpaHeB s Ny YInei IpakTHKH

Brusirenye (otOop) M pacnpocTpaHeHHEe JydUX MPakTHK OKa3aHus
WHHOBAIIMOHHBIX COLMAIGHEIX YCIYr B COLMANbHOH cdepe peKOMeHIyeTcs
IIPOBOIUTE, COOMIOAAS CIEAYIOLIME IPUHITHIIE:

- MacImTabupyeMocTs  —  IpPHHOWOAANbHAs M [PaKkTHEecKasd
BO3MOXKHOCTS ~ DealH3alyH TaKo¥ NpakTHKH B OONBIIMHCTBE CyOBEKTOB
Poccuiickoit Genepanuy;



- uHGOPMAIMOHHAA IIPO3PAYHOCTh JAHHOW [PaKTHKH B  Mepe,
JIOCTATOYHOM A ee IOBMMAHMA BO3MOKHBIMY OTPeOHTesIMK ¥ TIOCTaBIIMKaMH,
JKeTaroIUMK BHEIPUTD AaHHYIO YCIyTY;

- HENPOTHBOPEYHBOCTG ~ NAHHOH IPAKTHKM  38KOHOJATENbCTBY B
conManbHol chepe ¥ HaIpaBIEHHOCTh €€ Ha pelleHue 3azad TIOBHIUCHYS
IOCTYIIHOCTH, Ka4eCTBA ¥ ACCOPTUMEHTA YCIYT B CONMANBHOM chepe;

- aHaNM3 M BepHOUKAIASI ONMCAHUHA TyYIX IPaKTHK, B TOM YHCIE C
IpHBIIEYEHUEM SKCIIEPTOB H IPAKTUKOB COIHANBHON Cheps;

- TEeXHONOTMIHOCT, OIHCAHHSI M IIPOLECCOB BHEIPEHHA NPaKTHKH,
JIO3BONAIONTAA OOecleydTh IOHMMaH#e M IIOBTOPEHHE OCHOBHEBIX 3IEMEHTOB
IpOIECCa OKA3aHMs YCIYTH B CONMANBHON cepe «IIo maram» B ONTHMAIBLHOM
COYETAHMH KOHKpEeTHOH M 0000meHHOd HarlaAHOCTY;

- KOMITTIEKCHOCTL — CTPEMIIGHHE K «IIONHOMY IIAKeTy» ONHCaHKi
MPaKTHKH, BIFOYas CIIPABKH O CIIOXKUBIIAXCA IPAKTHKaX, BHY TPEHHIE U BHEIITHHC
HOPMATHBHO-[PABOBEIE  aKThl, CTAHAApTHl, MODKHOCTHBIE M IPOLENYPHEIC
PErTaMeHTH, METOIMIEeCKHEe PeKOMEHAINH, TEXHONOTHIECKIEe KaPThl, JeK-IHCTH]
H T.L;

- IOCTYIIHOCTE TIPAKTHKH K €€ UCIONb30BaHMI0 HHBIMHA CyObeKTaMHa Ha
OCHOBAaHHM  [OHATHHIX H  HEU3OBITOYHBIX  BOSHUKAIOIIHX  H3IEPIKEK,
yperyIMpOBAHHEIX MPOLEyP UCIIONE30BaHY ¥ IPaBOODIIafaHIIs;

- OITHMAIBEHOCTE COUETAHNS WHQOPMHPOBAaHHAS O Jy4IleH HpaKTUKe H
TOAIEPIKKY €€ BHEIPEHMUS,

- CBOEBPEMEHHOCTh ¥ OIEPATHBHOCTH BBIABIEHUS JydieH IPaKTHKY,
PEryJApHOCTE OOHOBIEHHA e€ ONUCAHMA M OPMEHTHPOBAHHOCTh HAa pasHbIC
[eJleBhIe IPYIIIEL.

JIOMONHUTENBHSIMA ~ BaXHEIME ~ OOCTOATENbCTBaME — mpu  orbope,
PACIIPOCTPAHEeHHH ¥ BHEPEHHM Iydltelf MPaKTHKH MOIYT SBIATHCA CICHYIOMIHe
apryMeHTHI:

- Brlcokas cCTelneHb BOCTPeOOBAHHOCTH COUMANBLHOH YCHyr# Cpeiu
ToMydareieii, OpHEHTAAS Ha ONPEIENeHHyIO LENeBYIO TPy HYXIAIOMKUXCH B
IIpeOCTABIEHMM YCIyTH, yd9eT coenuduueckumx Hyxx #u uorpeGHocTel
rpeAcTaBUTENEH NaHHOM IENeBOH IPYIIIEL.

- BrIpakeHHas YCTONIUBOCT JIPAKTHKIY IPE{OCTABICHHA COLMANBHEIX
YCIYT, B TOM 4@CIle NOCTHUIHYTas OMHCAHMeM X opManusaipedl METONHKH M
TexHojorMy, nuO0  cTaEjapra  IpefocTaBileHms  yornyrd.  OcoGenHo
IPUBETCTBYETCS He TOIBKO PaCKphITHE TPOLENyPhl IPENOCTaBIERU YCIyTH, HO 1
OTMCAHME JOCTHIHYTOTO H IIPEATIONATAEMOr0 Pe3yNbTaTa ¢ yIeToM anpobanuu u
OTBITa TIPENOCTABIEHUS YCIYTH, HANHIune CHCTEMbl MOHHTOPMHIA KAueCTBa H
pe3ynpTaTa IpefoCTaBiACHIA YCIYTH.

- [lpy TIpEHATHE pemlenus o6 >(PGeKTHBHOCTH ¥ BOCTPeOOBAHHOCTH
YCIyTM ~ MOTYT  YUMTHIBATECS — OLEHKM  ODKCIEpTOB,  paboTalolmmx B
COOTBETCTBYIOWEH  cdepe, CHOXUBINAACA  pelyTalyds  OpraHdsalmd |
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CHENMATHCTOR, OKA3bIBAIOIIMX YCIYTY, OT3BIBHE IIONy4Yatelel yeiyr ¥ CTEIeHb HX
YIOBJIETBOPEHHOCTH (PAKTOM NPENOCTaBIEHUA YCITYTH.

1.3 Toccapuit

Yenyra B comuanpHOE cdepe — HeATENBHOCT, OCYIIECTBIIIeMas II0
3aIIpOCaM KJIMEHTOB M HANpaBIeHHAs Ha YAOBIETBOPeHHE HX IIOTPeOHOCTEH,
peam3yeMas B OTpaciaX cOIMansHoM cdephl: obpa3oBanus, 3HpaBOOXpaHeHNS,
KyJIETYPH, QH3KYIETYPE! H CIOPTa B COLHANBLHOI0 OB CITy KHBAKILS .

VIHHOBAaIIMOHHEIE COLHANbHblE YCIYTH — YCIYTH B CONWANBHOH cdepe,
BIJTIOYAIOIHE HHHOBAIMOHHEE NOOXOABI, KOTOphle 00ecIeunBaloT IIOBLIIICHHE
3¢ QEKTUBHOCTH AEATENHHOCTH 110 YJOBIETBOPEHMIO HYXK] IOIyYaTened yCuyr U
VIYYIIEHHI0 YCIOBHE MX XU3HEHEATCNBHOCTH. VIHHOBAlMOHHBIE COILIHANBHBIE
VCIYTH MOTYT BXOMHMTE B OON3aTENBHBIA IIepeYeHb YCIYr, OKasbIBaeMBIX
TOCYNapPCTBEHHBIMY M MYHHIUIIAJIBHBIMY YUPEXKICHIAMHA, HO ABIATHCA YCIYTaMH
IOBBIIIEHHOTO KadecTra. TakKe HHHOBAIIMOHHBIMU MOTYT CYMTATHCS COUMANBHEIE
YCIYIH B COIMANBHON cdepe, KOTOPHIE HE OKA3BIBAIOTCA B CETH OOIKETHBIX
yUpeKIeHuH, IPHUMEHSIOTCS B eSTeNbHOCTH HeToCyapCTBEHHBIX OpraHu3alii-
JOCTABIIHAKOB YCIYI B COLMANBHOH chepe U SIBILIOTCA BOCTPeOOBaHHBIMH.
[IpuMersaeMas TPaKTHKA MOKET OBITH IPU3HAHA YAAUHBIM (JIydIIMM) IPUMEPOM
OKa3aH¥s YCIYT B OTPACi¥ COLHANBHON cheprl Ha PerHOHANBHOM WK MECTHOM
YPOBHE B ClIydae, eclld OHa He IPOTHBOPEeHUT (eliepalbHOMy 3aKOHONATEIBCTRY,
crocobCTByeT donpineit 3¢ (eKTHBHOCTH YCIIyTH (BMelIaTenbCTBa,
COTIPOBOYKIACHIS, ITOMOIIM, OOCIY>XKMBaHHA X T.IL.), & TAKKE BEAET K IIOBBILECHHMIO
5 (EeKTHBHOCTH HCIONL30BaHAA OOIIECTBEHHEIX, B TOM 4HCNEe OHOIDKETHBIX,
CpEeACTB.

ITocTaBI¥K MHHOBAIMOHHBIX YCIYT B COIUMAIbHOH cepe — I0pHAHIECKOe
JUIO HE3aBHCHMO OT €r0 OpraHH3alMOHHO-IPaBOBOH GopMel ¥ (HIH)
WHIHBHAYANBHBIH  TpeNIpHHMAMATENb,  IPOU3BOLAIME  HHHOBAIHOHHEBIE
COIIMANIbHBIE YCITYTH.

JIyqimas TpakTEKa — YHHKaIbHBD  (TepefoBo¥) NpaKTHIECKHH OIIBIT,
KOTOPEIH TPEBOCXOAUT MO CBoell 3GhG)EKTHBHOCTH  IpPYTHE AalbTepPHATHUBEL
JIOCTIDKEHHS IIell OKa3aHMs YCIyr, M XOTOPBIH XPHIOAECH [UIL amanTalliw,
PacHpoCTpaHeHHs U BHEJPEHNS B ASATENBHOCTD APYTHX OPratu3a .

CymiepBu3us — METON HaOIIOJEHHS, OLEHKH JEATENBHOCTH ¥ TIONHCPIKKA
OIHMM CIEIManbHO 00ydYeHHRIM mnpodeccroHanoM (CyepBU30POM) IpPYToTo
(cynepBU3MpyeMOT0), HAUpPABIEHHEI Ha IIOBBINEHME KBATHQUKALNH U
5 (PEeKTUBHOCTH PabOTEl CYIEpBU3HPYEMOIo B cepe OKazsaHWsd MHHOBALMOHHBIX
COTMANIFHBIX YCIIYT.

P CmM. «'HO I COLMAIBHO OPHEHTHPORAHHBIX HEKOMMEPYLCKHX OpraBH3alluii-NOCTaBIHKOB CONMAILHBIX
yeryrs. Gonn «{eRTp IPOKAAHCKOTO AaHANN3a B He3aBUCHMELX Hccaeneparnii « PAHW», 2015.
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MenTopcTBO  (HAacTaBHHIECTBO) —  MeTon  OOydYeHus  OKa3aHHUIO
HHHOBAUMOHHBIX COUMANBHBIX YCIyr HOCPEACTBOM IEPEeladd HOCHTEIEM
IPaKTHIECKOTO OILITA CBOMX IIPOECCHOHANBHEIX 3HAHMM ¥ YMEHUs.

Kefic — peanpHas npakTHuecKkas CUTYalyd U3 AeSTeIbHOCTH IIOCTABIIHUKOB
HHHOBAHMOHHBIX YCIYT B COLManbHOM cbepe, omucanHas B ¢opmMare,
NO3BOJLAIOINEM HMOHATH OCHOBHOE COJiepKaHMe HedSTeNbHOCTH. IloHaTHe «xeic»
IpH BOCHPOH3BOJACTBE NydmleHd IpPakTHKKM IUI1 €€ THPAKHUPOBAHMA BKIIFOUYAET
IPONYKTH,  ONMCHIBAIOIIME  THPAXKUPYEMYIO  IIPaKTHKY  «KaKk  ecThb»
(colpoBOXHAaeMBIE IO  BO3MOXHOCTH  aHAMTHYECKMMU  MaTepHanaMy),
QOpMUpYIOTITHE COOCTBEHHYIO TIO3HLHIO K THUPAXKHUPYEMOH IIPAKTHKE ¥ OIIHCAHHON
MOJETH.

Ketic-ctamu — meToz 06ydeHns, OCHOBAHHEBIN Ha PaCCMOTPEHNH KOHKPETHOM
TOM HHCIIe IpobieMHOH, cuTyaruu (Kefica) ¥ peleHNy BONPOCORB, TOCTABICHHBIX
B TEKCTE ONHCAHMS CHTYAIlHH.

VignoparmonHas — [UIoIagKka —  HHHOBAI[HOHHAs — MH(PACTpyKTypa
OpraHu3alid AeATeNLHOCTH IIOCTAaBIIMKOB HHHOBAITMOHHBIX COLHANBHELX YCIIYT,
obecrieunBaroIas CHCTEMHYO OPraHu3allHOHHYIO TTOANEPIKKY TeX OpraHu3aryit u
CIENHAIUCTOB, KOTOPRIC pealld3yloT M PasBHBAIOT NYJIINE HIPAKTHKH B 06IactH
NIPEJIOCTaBIICHMs] YCIYI CONMANBHOR chephl B CyOBeKTe WM MYyHMIUIAILHOM
obpazopanuu Poccuiickoit Geneparmn. Kak mpasuno, HHHOBAIMOHHEIE IIIOIAIKH
CTPOATCS IO OTPACIEBOMY IIPHHIIMILY, B TOM YHCIE B COOTBETCTBHH C OTPACIEBEIM
3aKOHOJATeNsCTBOM  (HanpuMmep, npukazoM MunoGprayku Poccun Ne 218 ot 23
urons 2009 r. «O6 yreepxnenny [lopsgika co3maHKs ¥ pasBUTHI HHHOBALMOHHOM
HHOPACTPYKTYPHI B chepe 00pasoBanma» ).

HeszaBucuMas olleHKa KadecTBa MEATEALHOCTH VIPeXIeHHH COLMabHOI
chepst — (opma 0OIIECTBEHHOrO KOHTPOIS, KOTOPHIMA IPOBOXUTCS NPH YHACTHI
HEe3aBHCHMOTO ONepartopa YIIONHOMOUEHHBIM OOMIECTBEHHEIM COBETOM B
COOTBETCTBHH C 3aKOHOIATENLCTBOM M METONUYECKHME PEIEHHAMH B O0JIaCTH
He3aBHCHMOW OLEHKH B IIEJLIX IPEIOCTABAEHUS HOIydaTelsiM CONHAIBHEIXK YCILyT
MHOOPMalMK O Ka4ecTBe OKA3aHHI YCIYr CONHANBHEIMM OPraHM3aliaMHd M
COOTBETCTBYIOIEM pEHTHHIe OpraHU3alliH, a TakKe B IENIX IOBEIINEHMS
K29ECTBA MX JeATEbHOCTH .

Kogexc myuniei npakTUKy IpeJOCTABIEHHS WHHOBAIHMOHHEIX COIMANBHEIX
YCIYT — CROJ IIPaBWJI, IIPHHITHIIOB K CTaHIApPTOB BEACHUA JIEATENBHOCTH B chepe
IPOU3BOJICTBA CONMANLHEIX YCIyT, BEpaboTaHHEIE ¥ MPH3HAHHBIE COOBLIECTBOM
TIOCTaBMIMKOB  COIMMANBHBIX  YCIYr, M  CIIOCOOCTBYIOLIHE "aubonbieit
3} (HEKTHBHOCTH HHHOBALMOHHEIX CONUANBHEIX YCIYT.

2

zd)enepmmﬂmﬁ 3ak0H oT 21.07.2014 N 256-D3 "O pHecenHH M3MEHERHH B OTNEILHBIE 33KOHONATENBHEIE
axtel Poccnmiickodl Qefepanun no BompocaM TPOBENSHMS HE3ABUCHMOH OLHKH KayecTBa OKA3aHHA YCIYr
OPraRu3alMsAMHE B Cepe KYNETYPEL, CONMAIBHOrD OOCIYKUBAHMS, OXPaHbl 3N0posLs i 06pasosanus”
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bBenas xmwWra sydmed TpakTHKH UpENOCTABICHHA HHHOBAITHOHHBIX
COITHANIBHEIX YCIIYT:

a) JOKYMEHT, COIepXKAITHi pe3ylnbTaTsl HccilenoBauuil B cdepe M3ydeHus
NPAKTHKH TIPENOCTABIeHMsA HHHOBALMOHHBIX COLWMANBHEIX YCIYL, IEPEROBHIE
IIPaKTHKY ¥ OCHOBHEIE HaNpaBICHMSI HX Pa3BUTHs, PEKOMEHIAIMH IIOCTABUIMKAM
HHHOBALHOHHBIX COHUANBHEIX YCIIYT;

6) IOKYMeHT, pa3paGoTaHHBi YIOIHOMOYEHHEIMH OpraHaMH B cdepe
PasBUTHI WHHOBAIMOHHEIX COLMANBHEIX YCIYr, C HENbl0 OQHIHAIEHOTO
COOOINEHMST O UENIX M 3af{ayaX, KOTOPHIe CTOAT Tepei HUMH B chepe pasBATHA
UHHOBAIMOHHBIX COLMAIBHEIX YCHYT H PAcIPOCTPaHEHHS Iy4ilel MpakTHKH,
OOBACHAET CONEPKAHHME WHHOBAUMOHHON COLMAIBHON YCIYTH, COMEpXKUT
PEeKOMEHAlNH HOCTABIMKAaM HHHOBAIMOHHEIX COIMAIBHEIX YCIyT.

bubnmmoTexa  JyHIIWX — [PAKTHK I[PELOCTABIEHHS  MHHOBAIIMOHHEIX
COIMANBHEIX YCIYT — COOpHMK OIMCAaHHWs Iy4IIMX HpPAKTHK peNOCTaBIeHHA
MHHOBAIOHHBIX COIHANBHEIX YCIIYT, 0OTOOPAaHHBIX Ha OCHOBAHHH YTBEPIKIEHHBIX
KPUTEPHEB M OHMCAHHBIX 10 (POPMANU30BAHHEIM IPaBUIaM.

banx (6asa) THpaXMpOBAHWK JYYIDMX UPAKTHK — KOMIDIEKCHEIH
HH(QOPMANHOHHEIR pecypce, ABISHOMIMHCH CIeHANBHAM XPaHIIMIIEM TIepeIOBOrO
OIIBITa OKa3aHMA YCHYyr B conuansHOM cdepe. BosMoxHO Hamondenue 6aHka
THPaXKHPYEMOH IPaKTHKH KaK ONMCaHHeM KOHKPETHBIX I[IPAKTHK OTHEIHHOIO
[IOCTaBUIMKA YCHYT, TAK M TeMaTHYECKHMU PeCypCaMH, OMHCHLIBAIOIMME OOBIT B
paspese OTAENbLHBIX QYHKIHH NEeSTeNbHOCTH 110 OKA3AHMIO YCIYT B COITMANLHOM
chepe — Hanpumep «EnvHas KOJUIEKIHMS CTAHAAPTOB HHHOBAI[MOHHEIX YCIYT B
COLHAIBHOM chepe» 1 T.11. BaHK MOXeT POpPMHUPOBATECS KAK IO OTPACIeBOMY, TaK
U [I0 TEPPUTOPHANEHOMY IPHHITHITY.

Commanspas ¢paHmmsa — o06bexT jJoroBopa ¢paHuaii3pEra 0
IPENOCTaBIeHUH [IPABa UCIONL30BAHMA CHCTEMBI OPTAHH3AIMH OKa3aHUs yCIyTH,
Openna, pa3paboToOK, OIBITA OMHOTO MOCTABIINKA WHHOBAIUOHHBIX COLFATBHEIX
ycIyr (ppandaiizepa) OpyroMy IIOCTABINMKY HHHOBAMOHHBIX CONMATEHEIX YCIYT
(bpanuaiizm).

BeHuMapKyAr — MeTONHKa OCBOEHMS JIYUUX HPAaKTHK NpeNoCTaBIEHMSI
VHHOBAaITMOHHEIX CONHAIBHBIX YCIOYI IyTeM COIOCTABHTENBLHOIO aHaIH3a
COOCTBEHHOH IPaKTHKK C «TANOHHON» B COLMATBHOM OTPACIH.

HudopmalyiogHsle  KapThl — HHCTPYMEHT THPAXUPOBAHMA IJTydImei
IPaKTHKA TPeIOCTaBIeHHs HHHOBAIMOHHOM COIMAaNbHOM YCIyrMm 3a cuer
CTPYKTY PUPOBaHUs MHPOpMaIuy 00 OIsITe ee okazaHusd. MHPopMAIMOHHAs KapTa
ABIACTCS PE3YNBTaTOM HPONEAYDPHl IACIOPTH3ANUK ONHCAHUS IIEPEHOBOTO OIILITa
¥ OJHOBPEMEHHO HHCTPYMEHTOM THPAXXKHPOBaHWMA OIEBITA, OIMMCAHHOIC B
popManuzoBanHO MOZENH.

OTkpbIThie panHBle — HHGOPMALMA O NESTENBHOCTH TOCYNAPCTBEHHEIX
OpTaHOB, OPTaHOB MECTHOI'O CaMOYIIPaBIIEHUS H I10JBEIOMCTBEHHLIX YIPEXKIEHMUIH,
IIPOU3BOJUIIINX COIMANLHEIE YCHyrH, pasMerenHas B ceru «Vurepuer» B
MalllHHOYMTaeMOM  (QOpMe, OTKpHITas MO HCOONB30BaHMA H  0OpaboTKu.
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TpeGopanust k ormybnuxopanwro uHGOpMamuu B QopMare OTKPHITBIX [aHHBIX
TAKKE MOTYT OBITH 38Kpelliedbl B OTHOMICHHH HETOCY IapCTBEHHEIX [IOCTABIIMKOB
COHANBHEIX YCIYT.

Camoperyimpyemsle coofimecTsa (OpraHH3allui) — HEKOMMEDPYECKHE
OpTAHH3alMH, OCHOBaHHEIE Ha YNEHCTBE M O0BeIUHSIONNE MNOCTABIIHMKOB
(MHHOBALMOHHEIX COLMANBHEIX youyT), dopMupyromue TpeboBanus K HUX
IEATeNGHOCTH M obecmeuyBaromye CcaMOlpOBEpKY HCHONHEHHS  JTaHHEBIX
TpeOOBaHMHA.

Acconuanus OOO6pOCOBECTHBIX - TIOCTABIIMKOB YCIryT BBB
(Better Business Bureau) — camoperylMpyeMas OpraHu3alid, cuefdias 3a
coBMo/ieH1eM IPHHLKIIOB, PABWI ¥ CTAHAAPTOB IPOU3BOJICTEA (MHHOBAIIMOHHBIX
COLHMAJIGHBIX ) YCIYT CBOMMHE WieHaMY.

CrcteMa HOATOTOBKM ¥ ITOBLIMIEHHA KBANA(HUKAIMK IOCTABIIHKOB YCIyT B
comEanbuol cdepe, B TOM YiCIe HHHOBAIMOHHAIX COLMANBHBIX YCIYT — KOMILIICKC
oBy9aroIEX MEPOUPUSITHI U COTPYNHMKOB M JOOPOBOIBIEB OpTaHU3aIWH,
HANpaBIEHHBIA Ha NpodecCHOHANFHOE Pa3sBHTHE CIEHANNCTOB, NOBBIIICHHE
KAuecTBa H PACHIMPEHHe acCOPTUMEHTA OKa3BIBAEMBIX MX OPraHM3aIllMsSMH YCIyT
3a cUeT HpEJOCTaBICHHI UM B IIpolecce 00yUeHus NpaKTHKO-OPHEHTHPOBAHHOM
unpopMaryy, GOPMHPOBAHMS Y HHMX HOBBIX 3HaHMH, HABBIKOB H OIBITA,
CBA3aHHBIX C OCBOEHMEM IEPENOBBIX IIPAKTHK ITOCTaBIIHKOB YCIyTr, B TOM HHCIIES
HHHOBAIHOHHEIX, B COITHANILHOMN cdepe.

2. BplgBieHMe Ty4uIed MpaKTHKK

2.1 Kpurepuu BoiasieHus (oTbopa) dydmed IpaKTHKA

Orbop myummeil (mepenoBoi) NPaKTHKYA MOXET BECTHUCH KaK B OTHOLICHUM
OKa3aBEMi HOBOH yCIyrM B couuanbHOR cdepe, Tak M IpH (QOPMUPOBAHIH
KOHKYPEHTHOTO  TpPEMNIOKEHHS  WMeromedcd  yCIyr#  CyINeCTBYIOWIETO
TPOW3BOIUTEIL.

BrispieHne NyYIOHX IIPAKTHK OKa3aHHSA COLMANBHEIX YCIYyr MOXeT
ONHPAThCA Ha CHENYIOIMe OCHOBHbIE KPUTEPHH, KOHKPETHEIH HAOOp U coueTaHue
KOTOPEIX MOXET OBITH Pa3sHBIM B 3aBMCHMOCTH OT OTPAaciH COHMUANBHOH CHEpE,
PETrMOHANBHBIX (MECTHEIX) YCIOBYH H MEXaHU3MOB OTOOpa JIy4IiHX MPaKTHK:

- npaktuka CO HKO o nponsBOXCTBY YCIYT ABISETCA YCTOHYHBOH,
PeryJIsSpHOM, BOCIPOM3BONAMOHN, HaIlpUMep, CYIIECTBYIONEH B TeUeHNe HE MEHee
2 NeT;

- Y IOBIETBOPEHHOCTE TTOTpeOUTeNNeH KayeCTBOM YCIIyT,

- BOCTpeGOBAaHHOCTh YCIYrH, KOTOpas NONTBEPKIACTCH HalMYneM
OTKIIMKOB IoTpeburenell W MX COODINECTB, MONTBEPIKACHHBHIM TIOBBIIICHHBIM

CIPOCOM Ha YCIYIY;
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- Maciirab oxBara IeNIeBOH TIpyIIE], KOTOpas BBHICTYIIAET B POJH
TIony4artenel yCeuyry;

- NEeMOHCTPAITHL JTy4IIero KayecTsa, 5h(QeXTHBHOCTH 151
Pe3yIBTATUBHOCTH OKa3aHUs YCIyTH;

- HalM4{e YCTOMYMMBOrO COIHaJbHOrO 3(dexra M KadeCTBEHHBIX
H3MEHEHUH B COLAANBHOM Cpelle B Y4aCTH pellieHrs IpobiieM Moy daTelel yCiyT;

- BHEAPEHME ¥ MCIOJB30BAHHE OpTaHH3alMel HpHM OKa3aHu¥ YCIyr
HHHOBAlHOHHEIX COLMANBHEIX TeXHOIOTHH;

- GaKT WCUONB30BAHKS KHHOBAIMOHHEIX COLHANBHEIX TEXHOJOTHH
HONTBEPKIAETCS IUINIOMaMHM, IPaMOTaMH, BEIOMCTBEHHBIMH HIIH OTPACHEBBIMK
ceprrduKaTaMu (B JAHHOM CIlyyae TEXHOJNOTHS OO0 cepTHQHIMpOBaHa, 1ubo
ABIACTCH PHU3HAHHON B SKCIEPTHBIX, AHAIWTHYECKUX TEKCTaX, HpeficTaBleHa 1
MoJy9riIa ofobperye Ha KORQEPEHIHX, U TAPYETCS X HCHOIB3YETCs IOBTOPHO);

- YCTOMYMBOE KAYeCTBO IMPEACTABIEHUS YCIYT, IOANCPKUBaEMOe
HAIWYHEM CHCTEM IIOANEPKKY KauecTRa, B TOM YHCIE B BHAEC CTAHAApTa KadecTBa
OKa3bIBacMOH YCIIyTH;

- GaKT HamMYEA  [PAKTHKH  yUpaBlIeHWs  KadecTBoM  OyJner
TOATBEPIKAATECS ~ COOTBETCTBMEM YCIYTH OpPraHd3alMi OCYAApCTBEHHBIM
CTAHOAPTAM JIIM 3aKpellleHHeM KaJyecTBa YCIyTH BHYTPEHHUM CTaBHapToM
OpTaHM3alyHY, PeriiaMeHTaMH, TIOPSIIKaMH K HHBIMA BHY TPeHHUMI HOKyMEHTaMH,;

- OXIBIT IIOTHOTO IEKNIa» BHeOpenus yeayry: yeuyra garsoi CO HKO
oTpaboTaHa OT NWIOTHOH TIPaKTUKK JO BHECEHHA B  PETHOHAIBHBIH
(MyHHIMTAIBHBIH) TepedeHs yciuyr, (QUHAHCHPYeMEBIX 3a CdYeT OmrojpxeTa Ha
[OCTOAHHOH OCHOBE, B TOM YHCIe Ipelaraercd K OKa3aHWio II0
TOCYNapCTBEHHOMY MITH MyHHIIHUANEHOMY 3aKas3y;

- IIPOM3BOICTBO YCIAYIHM Ha KaXIOM STale I(OppeKTHpOBaJ'IOCB 5§
OIITUMH3UPOBAOCH TI0 HTOTaM MpPeJBINYINero 3Tala BHEAPESHNI ¥ Ha OCHOBaHHH
«06PaTHOM CBI3M» OT NOTPEOUTENS,

- COOTBETICTBHE (uma  Gomee BHICOKMH YpOBEHB) IIOKa3aTenei
NEeATeIFHOCTH  BOBNEUEHHBIX  KagpoOB,  MCIONB3YeMBIX  IOMEIISHMHd ¥
obopynoparmsa, HHGOPMAIMOHHEIX DPECYypCOB HOPMATHBHBIM TpeDOBAHIIM K
0KA3aHMIO YCIYIH U K cpene oOCIy KUuBaHus;

- BKJIIOYEHHE AESITEIBHOCTH TI0 TPEAOCTABICHIIO COLMAIBHBIX YCIyT B
HHHIMATHBHO CO3/aBaeMble IIePeYHM JNydruel NpakTHKH, KOAEKchHl, «beisie
KHATE» YW T.0I., GOpMUpyeMBle OpraHaMH HCIONHHTEINBHOM BIACTH ¥ MECTHOTO
CaMOYIpaBIeHHs B OTPaCiIX COUMANbHOH cheprl, a TaKKe 3KCIECPTHRIMHA
OPraHM3aUIsSIMY,  pPEHTHHIOBBIMH  areHTCTBaMH,  CAMODETYJNHPYEMBIMH H
obmecTBeHHHIMH o6segunenmaymu, COHKO u T.o.;

- IPO3paUHBIe TEXHONOTHYECKHE IIPOIEcChl W Ou3HEeC-INaHHPOBaHUE
IpH OKAa3aHHH YCIYIH, KOTOPHIE B TOM WYHCIE MOTYT CBHIETENBCTBOBATE 0O
HKOHOMHYHOCTH IIPOIIECCa NIPENOCTABIEHNS CONHANLHON YCIYTH [0 CPABHEHHIO C©
aHATIOrHYHBLIMY YCITYTaME OIODKETHEIX YUpeXAeHHIA.
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IlpemocTaBueHHe  yCIyrH  MOXeT  CHUHTATECA  O(PQEKTHBHBIM U
Pe3ynbTaTUBHEIM, €CIIH:

- [IpenocTaBiedye YCIyrH I103BOJET HAaWIydIMM o0pasoM peinaTh
KIIOYEBkie HpoOIeMBl IENeBEIX TPYINI odydaTenel yCiIyr B IpH 9ToM Haubosee
IONHO YUYMTHIBATL MX OCOOEHHOCTH NpH BEIOOpEe (OPM, METOINOB M TEXHOIOTHH
paboTHI ¢ JOCTIDKeHKeM Haubonee yCTOHYMBBIX COIHANbHLIX Pe3yIETaToB; B TOM
grcie yeayra obecrneduBaeT HanpaBIeHHOCTh Ha WHIMBUIYAH3AIMIO IOAX0H2 K
IIOTyUaTeI0 YCIYT, 4 TAKKe CTHMYJIHPOBAHNE aKTHBHEIX AeHCTBHM moTpeOuTend
YCIIYTH II0 BEIXOAY M3 KPU3NUCHOH (TpyAHOH) CUTYaLMH.

- Vemyra B COUMANBHOM cepe, IpefocTaBiieMasn IpakiaHaM, WMeeT
HAIEJIEHHOCTh HA IIpeojoNeHHe Hambolee OCIPHIX INpobieM M peleHue
AKTYaILHLIX COIMANbHBIX 3aJad, ONpeNeleHHBIX OpraHaMu ToCYNapCTBEHHOH
BJIACTH ¥ MECTHOIO caMOylpaBleHus Ha dheaepaibHOM, PErHOHANBHOM B MECTHOM
YypOBHe; yCIyra IIO3BOILIET B Kakoi-To Mepe pasrpysuTh  CHCTEMy
TOCYOAPCTBEHEBIX (MYHUIIMIIANBHBIX) YUpEXIeHMH, HalpaBuB HX JEATEIBHOCTH
Ha IOAMNEPXKy HauMeHee COUMANBHO 3alllUIIeHHBIX CIOeB HaceleHHsd, CO37aTh
IOHONHUTENbHEIE pabodrde MecTa Ui JHI, BBICBOOOXKIAEMBIX W3 PA3IMIHBIX
oTpaciel IKOHOMHUKHY.

- Oxasagpe YCIYyrM OpPraHH30BaHO TAakUM o00pa3oM, 4YTO BENET K
SKOHOMHH OOLIECTBEHHLIX PECypCOB, B TOM uucle OIOKETHBIX CPEACTB, B
CpaBHEHWH C aHAJOTHIHOM yCIyroil MHEIX ITOCTABIIMKOB, BKINOYAS YUPEKICHUH
BEJIOMCTBEHHON CETH; NpPeNbsIBIeHB] NOIONHUTENbLHEE 3KOHOMUYECKUE BBITOMBI
OT Pe3yJIbTATOB IIOIy4eHHs yCIy T} IPaXXIaHaMH.

- ITpenocraBnenre yCIyrd OIMpaeTcs Ha TIPHUBICUYEHHE PECYPCOB H3
pasHOoOOpasHEIX HCTOYHHMKOB, B TOM YHCIE pPA3IMYHBIX BHEBIOIDKETHBIX
HCTOYHHKOB.

- TIpakTuKa IpefoCTABIEHNUS YCIIYTH CRI3aHa C MOBLINIEHNEM KayecTBa
W JOCTYIHOCTM YCIYT, B TOM WYHCIE B COIOCTaBICHHH C aHANOrHIHBIMU
YCIyTaMHy, KOTOPHIE OKa3bIBatOTC B YUPEXKISHUAK OIOIKETHON chePEL.

- Oprasu3anysi IpOM3BOJICTBA YCIyTH B CONUANBHOM Cepe BKIOTAET
MEXaHM3Mbl ~ MEKCEKTOPHOrO  B3aMMOZEHCTBHA, IOCYAapCTBEHHO-YaCTHOIO
MapTHEpPCTBa U OOBEIMHEHHS DPECYPCOB IOCYIApPCTBEHHEIX (MYHMIMIIANBHEIX),
KOMMEPYECKHX ¥ HEKOMMEPUECKUX YIaCTHHKOB PLIHKA COITHABHEIX YCIYT, B TOM
grcie B MHTEpecax IIOBHINIEHMS KadecTBa, MOCTYIHOCTH, acCOpPTHMEHTa H
06BEMOB IPENOCTABICHIS HACEICHUIO YCIYT B COLMANBHOMN chepe.

2.2 Cy6BexTH BBIABICHUS JIYJIIEH HPaKTHKA

Cy0OheKTaMyl BRIABICHES JIyUIIel IpaKkTHKE MOTYT OBITE YIIONHOMOYEHHBIC
OpraHbl, OpraHH3aliy, OKCIEPTHBIE M ODINECTBEHHBIE TIPYNNBEl ¥ COBETH,
OTHENbHBIE  CHENWaNNCTH-OKCIIEPTEI, KOTOPHIE MIACHTHOHIMPYIOT —IIydllge
IpakTHKH B XOJe WCCIENOBaHWM M OLEHKH, KOHKYPCOB, (QOpPMHPOBAHNI
METOAMIECKHX ¥ UHGOPMALMOEHEIX PECYPCOB, OPraHU3allii CTAXHPOBOK H MHBIX
CHCTEM IOBHIIIEHMS KBATW(DHKAIIMY CIISIMANNCTOB, IPOBEACHUS BBICTABOK,
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dopymoB, KoHbepeHIHH, a TaKKe B  paMKax  CaMOTECTHPOBAHMA,
CAMOpPETYIHPOBaHMS ¥ DealM3allld OTACNBHEIX MONHOMOYHH IIO IIOIMEPIKKE
CyOBEKTOB XO3sHCTBOBAHHS, PA3BUTHA KOBKYPEHLMH, PaclpOCTPAHEHHA HOBBIX
TEXHOJIOTH ¥ TOBBIIIeHN KBaIu(UKaluy CIISIHaNTHCTOB B OTPACiLIX COLUAIBHOM
cdepsl, a TakKe B paMKax TPOTPaMM H JEATENBHOCTA IO TOCYAaPCTBEHHOH
(MyHMIUIIaNBLHO) 154 HErocy{apCTBeHHOH TIOJIAEPIKKE COHKO,
6I1arOTBOPUTENBHOCTH, J0OPOBOIEIECTBa K COIMANBHOTO NPEITIPHHIMATENBCTBA.

K chnenuani3upOBaHHEIM CyOBeKTaM BBLABICHHS JydIued IpaKTHKH MOTYT
OBITH OTHECEHBL:

- yIIOMHOMOYeHHEIe oprapsl Poccumiickoff @emeparun u CyOBEeKTOB
Poccufickoli @efiepariiii B COIMANBHOH cdepe, 0 NOANEPIKKE CONHAIBHO
OPHEHTHPOBAHHBIX HEKOMMEPYECKHX oprasv3anmi u CONMATBHBIX
npeIpHHEEMATENEH, PASBUTHIO KOHKYDEHIWMH B COHMAIBHON cdepe (a Tawoxe
OpraHsl MECTHOTO CaMOYIpaBleHMs, HafeleHHBe IONHOMOYMAMHE B OONacTH
IpefOCTaBIEHIA YCIYT B COITMANBHOH cdepe);

- AHO «ATeHTCTBO CTpaTeTWYeCKUX HHHIMATHB IO IIPOABIDKCHMIO
HOBEIX IIPOEKTOBY;

- pecypcusie weHTprl noamepikk COHKO u wHBIEe OpraHuM3aiuy
CTIEeI{AaI3UPOBAHHON HHGPACTPYKTYPEl - NOAAEPIKKH COLMAIBHO
OPHEHTHPOBAHHBIX HEKOMMEPIECKMX OpraHM3alluii;

- IEHTPEl MHHOBALHH COLMAIIBHOH ChEepE;

- OpraHM3alOHHBIE KOMUTETH W 9SKCIepTHhle coBeTsl Komkypcos
Mydmiell OpPAKTHKE CONHaIbHOX cdepsl, HTpoecCHOHATBHBIX KOHKYPCOB H
KOHKYPCOB COITHANBHOI0 HPEAIPHHAMATEIHCTBA;

- BHICTABOYHBIE OpraHM3alidd, OpraHM3alliOHHBIC KOMHUTETBI W
SKCIIEPTHBIE COBETHl OTPAacieBBIX BBHICTABOK COIMANLHOM Cepsl M BEICTABOK
NydImed MpakTHKH colmansHoi cheprr, B ToM gucne COHKO, pemaxipoHHbIE
KOMMTETHl U SKCIICpPTHBIE COBETH Irybimikanuii Konekcos, KaTanoros, cOOPHUKOB
Tydmiel OpaxTHKy ¥ T.I1.;

- PeNaKTOPHl U OKCIEPTHHIE TPYHIEl PasfesoB Jydllel NPaKTHKH Ha
mopTanax ~— TocyAapcTBeHHoM  (MyHmimmansgo#) — mommepxkn  COHKO,
TEMATHHECKHX  OTPACHeBHIX  VIHTEpHEeT-pecypcoB — COIMAlBHOH  chepsl,
TIOJIepPXIBAEMbIX CpeIcTBAMHU OIOKETOB PA3HBIX Y POBHEH;

- OpraHu3aIMOHHbIE KOMUTETH M DKCIEepTHble COBeTH (POpyMOB U
xoHbepenui, TPEeANONaralOiX IPeNCTABIEHMe U OOCYXJEHHe JIydIlel
IpakTUKH  COUMalbHOM  cdeprl, TepeloBOM  ONBIT  HETOCYNAPCTBEHHBIX
IOCTAaBINMKOB YCIYT B COLMaibHOI cdepe;

- obIecTBEHHEIE OObeIHHEHNS, aHAIUTHICCKHE U HCCIEeN0BATENbCKIE
[EHTPE], HEKOMMEpPUeCKHe OPraHu3alliy, Byshl U T.I1., PEau3yIOIIie MPOrPaMMEL
H TPOEKTH TI0 cBOpYy ¥ aHalIusy INydilell IPakTHKA B COLHANBHON chepe, B TOM
THCIIE NOMIEPKaHHbIE CyOCHIMAME 13 CPEICTR DIODKETOB PastbiX yPOBHEH;

- accorwami HKO mm crenmamactoB HKO, npoekTHEIE KOMHUTETE Y
SKCIEPTHBIE COBETHl OIarOTBOPUTENBHEIX TPOrpaMM, MHCCHS H JEATENBHOCTH
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KOTOpPHIX HaIpaBlieHa Ha BHIIBICHHE M IOANEPKKY IIEPEIOBBIX IIPaKTHK
JeATebHOCTH B CONUAILHOHR chepe;

- HHBIE CyOBEKTHL.

PexoMeHmyeTCs MAaKCHEMAIBHO IMMPOKO BOBJEKATh JaHHBIC OpPIraHbl,
OpTaHM3alMi ¥ CIEHHATHCTOR B oOCyXJeHHe ¥ MCIOIB30BAHME B CBOeH
IeSTeILHOCTH OOIUX IOJXONOB K BEIIBICHHIO W THPAKMPOBAHHMIO IEPEAOBOTO
OIBITA OKA3aHMA VCIyr B conpanbHOM cdepe. [nd osroro mpennaraeTcs
HCIIONL30BATh IIPEIOMKEHHEIE IIOAXOAL IpH (OPMHUPOBAHHH TEXHMIESCKUX
3afaHuil Ha BEIMONHEHHe PaboT M oKa3aHue YCIyT, 3aKIIOUeHHH IOTOBOPOB O
npemocTaBnenyd cybcumi, pazpaboTKe IOXOKEeHHH ¥ YCIOBHHA MDY POBEICHAN
KOHKYPCOB, GopyMOB, KOH(bEepeHIH, BEICTABOK, HAIPABICHUH COOTBETCTBYIOIIHX
IpeJIOKeHAH peNaKIMOHHEIM H SKCIEPTHBIM [pyINaM, a TakKe BKIIOYCHUM
IpejcTapuTencl  yIONHOMOYEHHBIX  OPraHOB, pECYpCHBIX — IEGHTPOB X
OGIeCTBEHHX OOBEAUHEHEMH B COOTBETCTBYIOUME OPIKOMHTETH, paboume
TPYHONsl ¥ KOHKYPCHBIE KOMHCCHM, IZle OHH MOTrYT Ipeljiaratb M OTCTauBaTh
COOTBETCTBYIOLIHE PEIUEHH.

2.3 Herounuxy HHOOPMAIHH

HcTounuky wHGOpMAFE O ITIPAaKTHKaX OKa3aHMsl TOCYHapCTBEHHBIMH H
HEerocyapCTBEHHBIME CyOheKTaMH CONMANbHBIX YCOYr 3a c4eT OO/DPKEeTHBIX
CpeiCTB MOIYT BBICTYIIATh:

- nyGIuKaipy B ceTH VIHTEepHeT II0 BOIPOCaM OKa3aHMS COLHATBHBIX
VCIYT ¥ COLMANFHOMY IIPeAIpHHUMATENBCTBY, MaTepHalbl ONaroTBOPUTENbHBIX
(GoHzoB ¥ IporpaMM, IOIJEPKUBAOIIIX COHMHMAILHOE TPEINPHHAMATENECTBO H
nestensrocTs CO HKO B commansmoit chepe, Hampumep, pecypc «bamk
conpansHex ety ®ompma «Hame Oymymee» (http://www.social-idea.ru),
AreHTcTBO crparermueckux HHuuparuB (hitp://www.asiru), ConmansHas Kapra
Poccun, Jlyumme peruosansusle npaktaku  (http:/sockart.ru), Karamor
NpefOpHATAN, TOBApOB M YCOyT  CONMANBHEIX  IpefnpHHEMATeNeH
(http://coindex.ru/),  peecTpsl  WHHOBAIMOHHEIX  COLMANBHBIX  IIPOEKTOB,
duHancHpyeMsix (OHAOM UOMICPKKH JeTed, HaXOJAEXCAi B TPYNHOH
KH3HEHHOH CI’ITyaIJ;IfIIfI3 W Op.;

- nybmuxamgn B CMU, warepmansr xonbepermumii CO  HKO,
TeMaTH4YeCcKnX KoHpepeHuil, KOHKYpCOB IyunieH MPaKTHKH U T.1L.;

- CBENIGHHA [PYTHX CETEBBIX HErOCYIapCTBEHHBIX OOBEINHMHEHMA U
PecypCHBIX IIEHTPOR IS TOCTABIIMKOB COUMANBHEX YCIYT;

- MmaTepransl Ha Uureprer-nopranax noanepxxku COHKO, nanpamep,
Arnac nyummx MysmipnansEeix npaktik HKO ma Iloprame rpaxmaHCKOro
obimectsa FOTpEr;

* hitp://fond-detyam.ru/granty-fonda/reestry-innovatsionnykh-sotsialnykh-proektov/201 6/
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- MaTepuasbl (OTYETEL, IPe3eHTAlMH | T.II.) OPraHOB MCIIONHUTENEHON
BIIACTH, OTBETCTBEHHEIX 34 JPEHOCTaBIeHHe COIMANBHEIX YCIyT (BO3MOXHO, 110
3a1pocy);

- MaTepHaIsl PAGOMHIXK TPYIII, MeXXBETOMCTBEHHEIX KOMUCCHHA 1 T.II.;

- MaTepHansl 00 wccnepoBanmsx m  MoHmTopmure CO  HKO,
pcnonHenud nporpamm mopmepixku CO HKO, manpumep, COOpHHK IydIIHX
npaktek: CO HKO — 1pocTaBmimKH yCIoyr ¥ IIONydaTelH IOAMESPIKKID
MUHHCTEPCTBO SKOHOMHUIECKOT0 pasBUTHA Poccuiickor @eznepaumis ;

- C6opamk Jnyunpx mnpaktuk: pabora HKO ¢ counansHo
HCKIFOUEHHBIMK KaTerOPHUaAMH | T.II.

2.4 Mexanu3aMbl ~ BBIIBIEHHMS  Jy4Iied MPaKTHKH  [IPeOCTaBIEHHI
HHHOBaLMOHHBIX COLUANBHBIX YCIyT

CymecTByIomas OTe4eCTBEHHAs NpaKTHKa W JIyHdOIMH 3apyOesHBIH ONBIT
CONEPIKHT JOCTATOYHOE KONMYECTBO JOKa3aBIOMX CBOIO PE3yNBTaTHBHOCTE
MEXaHU3MOB BbIgBIeHHS (oTOOpa) Iyumed IIpakTHKH OKazaHwsi YCIyT B
colansHol chepe.

K TaxyM MexaHU3MaM MOXHO OTHECTH:

- KOHKYPCHl IIyYIIMX DPaKTHK NpefoCTaBleHHs HHHOBAllMOHHBIX
COIMANLHEIX YCAYT, B TOM YHCIE B COCTaBe (GOPyMOB, BEICTABOK U T.I1.;

- xoukypcsl npoexroB COHKO, panpasnenHble Ha 3aKpelUICHHE M
pacIIHpenye Ay dIel MPakTUKY OKa3aHHs YCIYT B CONMANbHOHA chepe;

- COIIOCTaBHUTENBHbIE UCCIEeA0Ba Y, AHAIN3 H OLCHKY, B TOM HHCIIE B
paMKax npoextoB pecypcHsx HerTpos COHKO, MOHUTOPUETOB H TEMATHUECKUX
HCCIEIOBAHMH;

- BeHIMapKUHT TOCYIAPCTBEHHEIX Y MYHHIMIANBHBIX YUPEXKICHUH,
HETOCY/IapCTBEHHBIX OpraHMU3allyH;

- CaMOOIIEHKY OpraHM3alfsMU-TIOCTABINUKAMI YCIYT B COLMANbHON
chepe ¢ HOCIEAYIOIIMM pasMEIUeHHeM pPe3yNbTaToB CaMOOIEHKH B IIyOmuyHO
JIOCTYIHBIX HCTOYHUKAX;

- roCyJapCTBEHHEIE, B TOM YHCIE OTPACIEBHIE, CHCTEMEl BBIABICHUA
JryuIrel IpakTHKE OKasaHwsl YOIyl M PEHTHHIOBAHWA, B TOM HMCIE BEIICICHHE
IYYIIMX TPAaKTUK TPENOCTABIEHHS] YCIYT Ha OCHOBE J@HHBIX HE3aBHCHMOH
OIIEHKH KauecTBa AeATeIbHOCTH YIPEeKNeHUH couraNsHoi cheprl U T.1.

IIpy BHLAGIIEHWH TPAKTUKA TPELOCTABICHHMS YCIyr' B CONMANbHON chepe
MOIYT MCIONB30BATHCA  IONXOHBI, COOPMYIMpPOBAHHEIE OKCIEPTHBIMH M
HAYYHBEIME =~ OPraHM3all¥siMM, T[OCYJAPCTBEHHBIMH  BEIOMCTBAMH, OpraHaMu

3 hitp://mko.economy.gov.rw/Files/NewsDocuments/3ablb7f1-c6d6-4b07-a397-550d95698064.pdf
¢ CGopumk aywwmx mpakTuk: pabora HKO ¢ CONMANBHO HCKMOUEHHBIME kaTeropuaMiy/ nox pen. EA.
Kosanerko. - Mocksa : @osa « AHcTHTYT 3KOHOMHKHE TOpoaay, 2013. - 198 ¢.
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MECTHOTO  CaMOYIpaBIeHWd, ONAaroTBOPUTEIBHBIMH  OpraHH3alWsAMH U
obsenuurenmaMu CO HKO.

2.4.1 KoBKypcCHI IydIuX NpakTHK NPeIoCTaBleH s HHHOBAIMOHHBIX yCIIyT
B COLIMANBHOM chepe

OgmaM w3 5QQeKTUBHEIX MEXaHHW3MOB OTOOpa JNy4IOMX IIPaKTHK
TPefOCTABIIEHHS MHHOBAIMOHHBIX COLMANBHEIX YCHYT sBILIETCA IIPOBEICHHUE
KOHKYPCOB.

KOBKypCEI MOT'YT IPOBOTUTHECS B OTPACIAX COLMANbHOR cheprl, 4 TakKe Ha
ompeneNeHHo TepPUTOPHHA: Ha (BelepaibHOM, PETHOHAIBLHOM H MECTHOM YPOBHE.
ITpu 3TOM NpH NPOBENECHIH NOKATEHBIX KOHKYPCOB PEKOMEHIYeTCs HCIIONB30BaTh
eIUMHBIE METONUYECKde pelleHus, d9ToOB BHEJPWTH B IIPaKTHKy oOIIHe,
HO3BOJIAIOIIAE  MCIIONB30BATE COIOCTaBMMYIO HH(QOPMAIWIO, MOXXOINEl XK
BBIZICTCHMIO JIYUNIErO IIEPefOBOrO OIEITa, €ro ONHCAHMIO M Iepefade Jis
pacmIpoCcTpaHeHH .

YacTo BCTpEUAIONMHMCSA B IPAKTUKE HaIpaBIEHHEM SIBISETCS NPOBE/EeHHE
TEMATHUIECKHX KOHKYPCOB, KOHKYPCOB YCIYI OpHEHTHPOBaHHEIX Ha IOIICDPKKY
OTHENBHEIX IeNeBbIX rpymn. KOHKypchHl MOTYT NPOBONHTECA KaK CpelH BCeX
[IOCTABIUMKOB COIMANBHBEIX YCIyr, Tak ¥ OTAENBHO CpEead YUPEKICHUH
OIOMKETHOM chepsl B CpelJd CONHAFHO OPHEHTHUPOBAHHBX HEKOMMEPIECKHX
oprammzaimii, Taloke K Y4acTHIO B OTPAcIeBHIX KOHKYpCax MpeocTaBlIeHUA
COIMANBHBIX YCIYT cpeli OXOIKETHBIX OPTaHMu3allWi MOTYT OBIThH IPHUITIAINCHEI
HerocyJapCTBEHHbIE NOCTABIIHKY IPY YCIOBHHU ITOTYIeHH OI0KETHEIX CPEACTS.

Tax EMEIOT MECTO NPYMEPEI IIPOBEAEHMSI KOHKYPCOB COLUAIBHEIX YCIYT Ha
OTHENbHEIX TeppuTopusax (Hanpumep, koHKype cybeumuit COHKO Ha oxasanue
HHHOBAIMOHHEIX COIMANBHEIX YCIyr B KpacHOSpcKoM Kpae), TeMATHIeCKHe
KOHKYpCHl (HalpuMep, BCepOCCHHCKUH KOHKYPC HMHHOBALMOHHEIX COLIHAIBHEIX
IIPOEKTOB, HANPABICHHEIX Ha TOBRIIIEHHE KaveCTBa COLMANBHBIX YCIYT ACTAM H
CEMBSIM C JeTHMH, HAXOIAIHUMCS B TPYAHOH XU3HEHHOH CHTyaluH) ¥ KOHKYDCHL,
OpPraHM30BaHHLIE Ui PasHBIX THIOB IIOCTABIUKOB COLMAIBHBEIX YCIYT AJLA
obeclleueHns KX JOCTYNa K OTHENbHOMY HCTOUHUKY (PMHAHCHPOBAHHS WIIH WHOH
HoAep KKK (HampuMep, KOHKYDCEL, KOTOpBIe MpoBoaaTcs LenTpamMy HHHOBAIMH
coruanbHON o(ephl B PETHOHAX CPEIM COLMATbHEIX NpeNIpUHUMATeNeH HIH
KOHKYPCHI, KOTOpSIE TIPOBOAATCA B paMKaxX pealusalydl PpersoHalbHBIX H
MyHHIEIATBHEX nporpamym nojuepxxr COHKO).

KoskypcHBII 0160p peXxOMeHAYeTCs IPOBOIWTE B JBa 3Tana. Ha mepeoM
sTare MpeljiaraeTcs OCYLIECTBISTH OTOOp 3a4BOK, HNOCTYNUBIIMX Ha KOHKYPC,
OPHMEHTHPYACH Ha TeMATHYIeCKHe IPHOPUTETHl KOHKYPCa M COOTBETCTBHE 3aiBKH
dopmansaeM TpeboBanuaM. Ha BTOpOM 2Tame DEKOMEHAYeTCS NPOBEHCHHE
OLIEHKH CONEp)KaHH TPAKTHK C IPUBIECYEHHEM  OKCIEPTOB-IPAKTHKOB,
OCYIECTBISIIONMX  [eATeNbHOCTsE B COOTBETCTBYIOmMEX  cdepax, [pH
HEeOOXOMMMOCTH MOKET OBITH IPOM3BEIEH aHANU3 M yTOUHEHHE JOIOIHHTENbHOM
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uadopmanyi. KOHKYpCEl MOTYT BKIKOYaTh IPOBEIEHHE OYHBIX 3TalloB M
HyOJIHYHBIX TIPe3eHTaLHH.

Ilpu otbope nyumefi TOpaktMkd NpM  IPOBEJCHHH  KOHKYPCOR
VHHOBAIWOHHEIX COLMANBHEIX YCIYT MOTYT HCIONL30BATBECA  CIEYIOITHe
KpUTEpHU:

- OKOHOMHYHOCTE  HpelocTaBleHus — ycuyrd. i1 OUEHKH
SKOHOMMYHOCTH MOJKET HCIIONB30BaThCA YHEeT 3aTpaT Ha IIPEJOCTaBICHHE TEX MIH
MHBIX YCIYT H COIOCTaBIeH)e 00BeMOB 3aTpaT GI0MKETHBIX CPe/CTB UIIH OOBEMOR
[peOCTABICHHbIX YCIyT Ha eIUHUIY GHHAHCOBLIX CPEJICTB.

- I'yMaHusamus. COIUANBHOrO OOCHyXWBaHHA H y4eT CTeNeHH
YIIOBJIETBOPEHHOCTH IONydaTeledl ycuyr. DTOT - KpuTephi —Iperonaraer
fonaydeHye HHGOPMANUE O TOM, BEET MM IPaKTHKa IPEeJOCTaBJeHUI YCIyTH K
CO3IAHHIO JydIel CHCTEMBI OMOINH TPRXAAHUHY, IPEACTABUTENO COLHANBHOH
TpYIIEL ceMbe,  ysemmueHmro  kKoMmdopra, TIOBLIIGHAIO  YPOBHA
YIOBJIECTBOPEHHOCTH.

- HeszaBHCHMOCTE IPEIOCTABNEHUAS YCIYIHM OT OpraHm3aluoOHHO-
IpaBoOBOH (GOPMEI OCTABIIMKA W HANHYMSA TOCYIapCTBEHHOR (MYHMIMIIAIGHOMN)
OpragM30BaHHOM MaTepHalbHOH 6a3sl.

- BO3MOXKHOCTE ~ PasMEIIeHHs  YCIYyIH Yy  HerocyZapCIBEHHBIX
IIOCTABINHUKOB.

2.4.2 ConocTaBHTeIbHbBIE HCCIEIOBAHUA

B xadecTBe MCTOYHHKOB IS  BBISBICHMA  Jydmel  [PakTHKA
IPeAOCTABIEHMs YCIYT B COLMANLHOM chepe MOTyT OBITH MCIONE30BaHE] JaHHbIE
VICCIICNIOBAHMA ¥ MOHHTOPWHTOB COIMANLHONM C(peEphl, KOTOphle IPOBORATCS
HCCHIENOBATENLCKAME  IIEHTpaMK,  HETOCYJapCTBCHHBIMH  OpraHd3allyisiIMH,
PECYPCHBIME UEHTPaMy, B TOM 4HCIE IO 3aKasy YHOIHOMOUYCHHEIX OpPIraHOB
TOCY[apCTBEHHOM BIAacTH (MECTHOrO CaMOYTPaBIeHWs), YaCTHBIX J(OHOPOB,
6IIarOTBOPHTENBHBIX OPraHU3ald ¥ MHBIX CyOBeKTOB, B TOM 4MCIE B PaMKax
peanusamyy  mpoektos pecypcuof mozmepxku COHKO #  comuanmbHBIX
IpeAlpuHAMaTeNel, MOHUTOPHHIOB M TEMATHIECKHX MCCIEOBaHMH.

K mnpuMepaM Takux MOHHMTOPHHIOB M TEMATHYECKMX HCCIEHOBAHMA
OTHOCATCSH, Hampumep, uccnerosanue Poxma «LIeHTp TpaxxIaHCKOro aHanM3a |
gezapucuMbelx  Hccnenosanuit  (Ilemrp T'PAHM)» «Pacmmpenne BHEXPEHUA
IyqmmEx  npaktak  okasamms  yemyr CO  HKO, a  Tawke  ApyruMu
HErocyjapCTBEHHBIMHI OpraHv3aluaAMH, B chepax obpaszoBaHus,
37pABOOXPAHEHHUS, COLVANBHOIO OCCHYyXHBAaHMA H KymsTypsn» (2014 1),
HCCIEIOBAHA TYJIIero POCCHUCKOrO MHHOBAIMOHHOTO OHEITAa B CEpe 3alliTE]
merctBa «OTedecTBEHHAS CHCTEMa 3al0UTHl JETCTBA: HCCHAEHOBAHWE JYHIIMX
POCCHHCKIX TIPAKTHUK», IpoBeneHusle Harmonanseiv GOHAOM 3aIUMThl JeTeil oT
ECTOKOTO obpallernus B paMkax nporpammsl «Komnac nna percrsa» (2011 1) u
r.1. CyIIecTBYIOT TaK)Ke OTpACNEBEIE UCCICNOBAHMs, BBLABIAIONIME HEPENOBOU
ONBIT IPH NMPHMEHEHMH OTHENBHEIX TEXHONOIHH WIKM B OTIENBHBIX IPeAMETHEIX
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obmactax. Hampumep, Marepwansl HM3ydeHMa ¥ ob6oOIIeHus NEPenoBOTO
[earorMIecKoro OmbITa, IyOInmKyeMble Ha nopraite «O6pa3oBaHHE CETOIHSD»,
ncenenopapmns T, Ilymemko m  coaBTopoB «CoBpeMeHHas CHTyallus B
MOZEPHH3AIMH CHCTEM FOIIKOIBFHOT0 00pazoBaHus» | T.A.

Kaxk npaBwmo, HCCNeAyIOTCs CHEAyIONHe aCIeKTEl YCIeUHOTO OIIbITa!

- MAacCOBBIA ¢ Haubollee YCTOMUMBBIMU Pe3yNbTaTaMK M [IOCTOSHHBIM
BBICOKHM Ka4deCTBOM,

- epe/I0BO — XapaKkTepu3yercs TeM, YTO OpTraHM3allii, OKasblBatoInast
YCIYTH B COUMANBHOW cepe, IoNMydaeT IydIIMe pE3YIBTAThHl 32 CYET
YCOBEPIICHCTBOBAHMSA  HMEIOMIMXCS  CPEeNCTB, ONTHMANBHOH  OpraHM3alliu
Ipolecca OKasaHWsd YCIYTH, HallpuMep, obeclieduBas e€ BBICOKYIO HOCTYIHOCThH
(reorpaduyeckyro, BpeMEHHYIO, I3bIKOBYIO | T.I1.) ATl NOIydaTenei,

- HOBATOPCKUI — coflepKartuil 5IeMEHTH TEXHONOTHIECKOH HOBU3HEL,
ABTOPCKMX METOJO0B ¥ T.IL

Tl HakomyleHys pasHoo6pasHoro U JOCTATOUHO OOIIMPHOTO (aKTHYECKOro
MaTepHala UCTIONE3YIOTCS CIeAYIOIIUE METOABI M3y YEHU Iy YIIeH IPaKTHKM:

- apaJiu3 HOKYMEHTOB: HCCIESNOBAHWE pe3yNbTaToB ASATEIBHOCTH II0
OKa3aHWI0 YCIYT B COLHAGHON cdepe Ha OCHOBE MOHMTOPHHIA COCTOSHIEA
oy yaTesel yeiIyrH,

- CpaBHEHHE JOKYMEHTOB aBTOPOB JIYHILIEro ONEITA ¢ CYILIECTRYIOIIMMY
PEKOMEHJAIMSME C TIENBI0 BHISBICHUA HETPATUIIMOHHEIX CTOPOH B JEsTENBHOCTH
IO OKa3aHMIO YCIYTY;

- AHKETHPOBAHME W HHbIE  COIMONOIMYECKH  WHCTPYMEHTE
HCCEIOBAHMS 3HAUUMOCTH U3ydaeMOro OIBITE,

- aHAaIH3 CTATHCTUIECKUX HAHHEIX;

- HabmopeHue: cbop  uHOpMalMH oyTeM — IOpaAMOH M
HETIOCPEACTBEHHOM  peTHCTpallid  IIPOLECCOB  OKasaHusa  YCIyrd;  METOJ|
HaOIEOJeHNs MPHHECET ONpeelieHHEIe Pe3YIIBTaThl, eClIM M3ydeHUe OonbiTa Oyuer
BCECTOPOHHNM, OOBEKTUBHEIM U 0OOCHOBAHHEIM;

- CpaBHeHue: MeTOJ HMCCNeNOBaHus, CYI{HOCTE KOTOPOTO COCTOMT B
COIIOCTABIIEHUH OIHCAHHEIX IIPOUECCOB, PE3YILTATOB | T.I1.;

- METOJ{ CaMOOLEHKH: METOJ, OUEHKH opraHuzanveif camoi cebs B
IIpoliecce OKa3aHMs YCIyTH, CBOMX BO3MOMKHOCTEH, KaYeCTB, MACTEpPCTBA CpPely
VHBIX TIOCTABIL{UKOB YCIYT;

- HHTEPBEIOMPOBAHMS B TOM YHCIE TPyNnoBhle: (DOKYC-TPYIIEL, &
TalKe SKCHEPTHRIE COBENNAHWA; B psile OTpaciell MCIONB3YyIoTC becennsl - BX
IIEHHOCTb KaK MEeTOoJa HMCCIEeHOBaHMs COCTOUT B TOM, YTO OH JAeT BO3MOXHOCTH
HETIOCPEACTBEHHOrO KOHTAKTA CO CIelanvcTaMy OpraHM3alliM, OKashiBarOINen
YCIYTM | ToNydaTelsaMu  youyr (HampuMmep, [ns OnucaHusa  ydeOHo-
BOCIIHTATENHHOTO IPOIEcca B yueOHOM 3aBeICHUN);

- JUATHOCTHKA:  YCTAHOBIIGHWE  COCTOSHHA  JMACHOCTHPYEMBIX
OOBEKTOB. COOPYKeHui, IPOIecCOoB, IIPONEHYDP, COCTOSHHA HENEeBHIX TPy
HoNyJaTene yCIyry;
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- {3yueHHe NPOAYKTOB NESTEIBHOCTH: HalpuMep H3ydYeHue YMEHHH U
HaBEIKOB  BOCIIMTAHHHKOB, TNPHOOPETEHHBIX B  IpoLecce  COLMANBHO-
BOCIIMTATENFHOTO BO3IEHCTBHSA, WX CHOCOOHOCTEH, MHTEPECcOB IO pesynbraTam
IesSTeNbHOCTY;

- SKCIEpPHMEHT (MOXeT OBITh KOHTAKTHPYIOIIMM, OOy9aroruM,
HUTOroBhIM, (GPOPMHPYIOITEM): IIPOBOAUTCA YaIIe BCEro B TEX CIydasix, KorJa HeT
Opyrux crnocoGoB yOemuTbes B Ieneco00pasHOCTH BHEIPEHHS NPOBEPIEMOIo
OIIBITA;

- o6paboTka GaxkTHYecKoro Marepuana OCYINECTBISIeTCS  IIyTeM
aHanu3a uneH, GaKToB, MATEMATHIESCKOTO MOZACYETA TeX MM MHBIX [OKasaTenew,
IPOIEHTHOTO WK I'paduuecKoro BEIPaKEHHs, a 3aTeM 0000IIes s, yCTaHOBICHIA
OTIPENIENICHHEIX 3aKOHOMEPHOCTEH.

Hcmong3ys HepedncieHHble MeToAbl 00paboTKH (haKTHIeCKOTO MaTepualla,
JYUNTHRA OIBIT, KAaK HMpaBuiIo, MOXeT OHITh 0000IIeH B clemyrommx (opmax -
IOKJI&L, CTaThd, OTIeT, MeTOIHIeCKIe PEKOMEHIAIHY H T.1L

Psn HcclenoBaHMi W MOHHTODHHIOB IOCBSMIEHE! ODOOINEHHIO IIyYIIEro
OIIBITA.

OO6o0IIenEne ONbLITA PEINIONaracT: BHIAENEHHE ITaBHLIX HIOEH OIbITa,
OLEHKY ero Mo BEIMIeHa3BaHHRM KPHTECPHIM, €r0 XapaKTePHCTHKY B KaTeTOPHIX
COIMaJIbHOH NesTeNBHOCTH (Iefb, COXEpKaHWe, TEXHOJOTHH, (OpMBI, METOIbI,
UpuEMBL, CPENCTBa, YCIOBHA, PE3yNBTATH) ¥ NPOM3BOACTBEHHOH NEATCHBHOCTH
(crucTeMa Opramm3aly, MPOIECCH, NPONEAYPHl, TpeOOBaHu K CIEHUATNCTaM U
T.01.), OIMHMCaHHEe ¢ ODO3HaueHWEM COCTaBHEIX OJIEMEHTOB OIBITa H PACKPHITHE
cBsi3ell MeXAY HYMHM. 3aTeM BBHIIEICTCS THIMIHOE, XapaKTepHoe i H3yIacMOK
NpaKTHKH, OTOPOCHB BTOPOCTEIIEHHOE, HECYIIECTBCHHOS, M  JIENAIoTCH
06OCHOBaHHBIE BBIBOABL: 00 OTHECEHWH MHPaKTHKH K YCUEIIHOH, IIEpefoBOH U
HOBATOPCKOHM, a TAKKE O BO3MOXHOCTAX THPAKUPOBAHHS NAHHOW NPAKTHKY B
JeATEeNbHOCTh MHBIX OpraHu3aiil, B IPYIUX PErHOHaX, OTPACHAX X T.IL

CucreMa BBIBICHHA JIyUIllel NPakTHKW OKa3aHWA YCIAYr B COLMAIBHON
chepe HOIDKHA BKIIOYATH YyHYeT CYIIECTBYIOIIMX MCCIENOBAHME, a TaKKe
HHCTPYMEHTEI, KOTOpEIe Okl yIpoInany c6op MaTepHaloB UCCIENOBAHUE H JOCTYTI
K HUM. B 9aCTHOCTH, 3TOMY MOXET CIIOCOOCTBOBATE:

- HOAZEPIKKa NPOBEIEHMI COOTBETCTBYIOIMX HCCIENOBAHMH 110 3aKa3y
OPTaHOB BIACTH B MECTHOI'O CaMOYIIpaBIICHHS,

- BKJIIOUGHME B COTJIAINEHHS O BBINENEHHN OIODKETHRIX CPENCTS,
HaIpaBIEHHBIX HA NOpoBeleHHe Wcclenopanud, TpebosaHUN © pasMelCHHN
MATEpPHANOB B OTKPHITHIX MCTOUHHKAX, @ TAKKe O BKIIOYEHWM TpeOOBaHHHA O
niepejlaye MaTepHaoB B CBOOOJHOE HCIONB30BAHME,

- BeIeHME eJMHOTO OaHKAa MCCIENOBAHMM CcoUManbHOR chepsl u
KaTaloroB HCCIeN0BaTENbCKIX OPTaHi3aliil U PECYPCHEIX IEHTPOB.

B xauecTBE MCTOYHMKOB HOTydeHus HHGOpMaly, IPUTOHON ISt aHaIu3a
M COIOCTAaBIEHMs, MOIYT BBEICTYIATh CIpaBOYHBEIE JAHHEBIE, IIONyYCHHEIE U3
BEIIOMCTBEHHELIX OTUETOB 00 OCHOBHEIX Pe3yibTaTaX ¥ HOKa3aTeNsX AesTelbHOCTH
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A aHATUTIYecKHX JOKIANoB IO WTOraM peajin3allid TOoCyNapCTBCHHBIX H
MyHHUITAIAIGHEX TIporpaMM. JlaHHBIE CBENCHHA MOTYT OBITH HCIIONB30BAHBL B
KauecTBe OCHOBAHMA ISl BEIABIICHHA IHIESPOB B OTPACIH.

Taxke B KadecTBE HCTOUHHKOB WH(GOPMANUM MOTYT HCHIONB30BATECA
OTUETEL O IESTeNHHOCTH YUPEeXNeRMil X OpraHM3alyi COLHaIbHOU chepsl, a
TaKoKe Ty GIMEHbIE OTIETE HEKOMMEPUIECKIX OpraHu3arii.

PexoMeHAyeTcs BKIOYNTE B TpeGOBAHMS K CONEPIKAHMIO OTUCTOB yKasatie
CReIEHHH, KOTOpHle TIO3BOLEOT AelaTh BEIBOBL 00 o0BeMe H KaiecTse yCIyT ©
pasOuBKOi 110 HOKA3aTeNAM, YTO IIO3BOTHIO OBl OCYILECTBISTH CONOCTaBICHHE
NONYYEHHEX Pe3yNbTATOB C JPYTUMM YYPEXCHWIMM M Oprami3alfiiMd
COOTBETCTBYIOMEro THNA, JHOO CO CTaHAApIOM NPEeNOCTaBICHHA yCIyTi MM
yTBEP/KICHHBIMH BEJOMCTBEHHBIMH LEIEBBIMHE [IOKA3ATCIIAMY.

. Tlpouenypa cbopa [HaHHBIX M1 IPOBEICHHA COTIOCTABUTEBHBIX
MCCIIEIOBAHM [OIDKHA OBITh MaKCHMalbHO SKOHOMHYHOH, HCIIONB30BATh YKE
CyIecTBYIONHE KaHansl cbopa uEdopMauuH, o0ecrieTnBaTh cOOp TOIMBKO TAKHX
JIAaHHBIX, KOTOphIe OyIyT HCTIONB30BATECA AL COIIOCTABICHIA.

IIporenypa CPaBHMTENLHOTO aHaNH3a AODKHA OBITH OpraHH30BaHA TAKUM
oOpazoM, yroOsL:

- oBeceanTh BO3MOXHOCTE AHANM3a U3MEHEHNH ¢ TeYEHHEM BPEMEHH,

- CpaBHMBATH PE3YNBTATHl C YTBCPKACHHBIMA  BEHOMCTBEHHBIME
TeJIeBEIMH TTOKA3aTENSIME U CTaHAApTaMH KadeCTBa NPENOCTaRICHIA ¥ CIyT,

- BRINENATE JAHHEIE B paspese MoKazaTenel [ OIpeReTeHus Iy IlnX
H Xy[IIHX pe3yIbTaToB; ‘

- BHIMBISTS TPMMEpHI JIydIled MpakTHKE B COIOCTaBICHHM  C
pesyJbTaTaMy aHaIOTHIHBIX IPOTPaMM.

CoHOCTABMTENEHEE  HWCCHETOBAHAS B  pesylbraTe  JOKHEL  OBITH
HamNpaBlleHsl Ha BHISBJICHWE IPAKTWK OKA3aHWd YCIyT, IAEMOHCTPUPYFOIIHX
NyHImee Ka4ecTBO IO CPABHEHHIO CO CTaH[apTaMH, Bonee BBICOKMHA YpOBEHB
VIOBIETBOPEHHOCTH TIONyyaTeNell yCiyr, NpHMEpEl bonee >(hGHEKTUBHOU HIH
KaYecTBEHHON paboTH, MOKA3BIBAIOMIEH, ITO YCTAHOBIEHHDBIC HEIH JIOCTATHYTRI
M 9TO Pe3y IBTATh TEKYIIEro Neproza Jy e pe3yiIbTaToB IPEABIIYIEro.

PesysbTaThl CONOCTABHTENBHEIX HCCHE[IOBAHNH A MaTepUalbl Tyuieh
[IPaKTHKM MOTYT YYHTHIBAThCS TIPU PaspaboTke 3aKOHOAATENbCTE, HOPMAaTHBHBIX
AKTOB, WHCTPYKIIH, CTAHAAPTOB IIPEJOCTABICH)A YCIYT, & TakKe NpH IPHISITIH
yIIpaBIeHUECKHX PEIIeHuH 1 paclpeeNneHan pecypeos.

2.4.3 CamMoougeHKa

OnEuM U3 HEoOXOIMMBIX STaloB (OPMUPOBAHMS CHCTEMBI BRIABICHI
YCHEIHBX NPAKTHK IIPEROCTaBIeHHA YCIyT B COLMANLHOH chepe FBILIETCS
CaMOOTIEHKa, KOTOpas IIPEIioNiaraeT CaMOCTOATENPHOE BBUIBICHHE W OTMCAHHUS
YOIEINHOR TpPAaKTHKM IPEfOCTABIEHMS YCHYr CaMHUMH HOCHTEAMHA HPAKTHL.
CaMOOIIeHKa ¥  BEIIBJEHHE IydYIIero ONBITa  MOXET — IOTIONHHICIHHO
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CTUMYIHPOBaThCs u3BHe. Tak, caMOOLEHKa MOXET BBICTYIaTh COCTaBNSHOLIEH
CIIEITMATBHO OPraHH30BaHHLIX KOHKYPCOB, OTOODOUHBLIM 3TailoM AT y4acTHi B
koH(epeHIUIX, NpeMusx, dopyMax ¥ sipMapKaxX, pasMeIleHHs HHPOpPMAlUH O
IpakTHKe B peecTpax JyduineH NpaxkTuky Ha MHTepHeT-pecypcax, BKIIIOUCHH B
Kopexcel 1 OUOIHOTEKN IyUIIeH IPakTHKA T.I1.. OHA MOKET OBITh COCTaBIIAIOMIEH
yacTero TpeboBaduMil K IIOCTABIIMKAM YCIYyI B COIMalbHOM cdepe, Takue
TpeOOBAHMA 3aKpeniieHbl 3aKOHOAATENBCTBOM JJI CETH HOJBENOMCTBEHHBIX
oprapuzanuil B oTHeNpHbIX chepax. Tak, HanpuMep, 3aKOHOJATEABCTBO BMEHSIET
TpeCOBaHMA O €XEerogHOM COCTABICHHMH ¥ OIyOIHKOBaHMM Ha OQHIHATBHOM
calfTe OTUETa 0 CAMOOIEHKe BCeM 00pazoBarerbHBIM opranusanusaM. CaMooneHKa
BRICTYIIA€T B KayecTBE OXHOIO M3 METONOB cbopa JaHHEIX O AEATSIBHOCTH
YUpEXNEHUH B paMKax I[pPOBeICHMS  HE3aBHCHMOM  OIeHKH  KadecTBa
HpenocTaBieHus yciyr B couumansHoll chepe. Taxwm obpasoM, QopmupyeTcs
MACCHB JMaHHBIX O [AeITENBHOCTH Oprafusaldii B paspese HeoOXOIMMEIX
TioKa3aTelied, KOTOPBIH BHOCHEACTBHH aHANM3UPYETCHA IKCIIEPTaMH.

OppuM H3 pemleHui N0 pAacHiMpPeHHIO NPAaKTHKH IO CaMOOIeHKEe ¥
GOPMHUPOBAHUIO MACCHBOB HaHHBIX U1 TOCHEHYIOIIETO BBIABICHHS JIy4IUCH
IPaKTHKH MOXKET CTAaTh CTHMYNMpPOBAaHHE BKIIOYECHMS OMCAHWM YCIIeITHOro
ONBITA YOCTABINHKA YCIYT B COIHANBGHOH cdepe B COCTaB CYINECTBYIOMIUX
00s3aTeNbHBIX 71 NOCTaBIIMKa OTIETOB O JeATEILHOCTH:

- B COCTAB IIyOJMYHBIX OTYETOB JIS IIOCTABIIKMKOB YCIYI' W3 YHCIA
HEKOMMepUeCKHMX OpraHu3aluii;

- B COCTaB OTYETOB I[I0 CAMOONEHKe IUii  00pa3soBaTelbHBEIX
OpraHu3aluii;

- B cocTaB HHGMOPMAIWH, KOTOpas pasMenaeTcs Ha OQUIHAILHOM
cajite B uHDOPMALMOHHO-TENEKOMMYHHKaTMOHHOK ceTH "HaTepHer" mo
pasMelenuio HHGOPMAIHH 0 TOCYAAPCTBEHHAIX H MY HHITANANBHEIX YIPEeKNSHITX
(www.bus.gov.ru).

B ToM uWCle [AHHEIE CBEIEHMS MOTYT COOHpaThCs ¢ MCIONb30BAHHEM
CHCTEMBI "DJIEKTPOHHEIN OromKeT", KOoTOpad, B WHMCIEe MpOodero, mpeAHazHaueHa
s obecriedeHus TPO3PAYHOCTH, OTKPBITOCTH M IOAOTYSTHOCTH IESITEIBHOCTH
TOCYIApPCTBEHHBIX M MYHHUIHIIAIBHEIX VUPeKICHAHA .

HeobxomMbIM yYCIIOBHEM ISl IPOBEACHHUA CaMOOLIEHKY K HCIIONb30BAHIS
ee J/19 BRIIBJICHYS JyqIel IpaKTHKY [IpefOCTaBIeH s YCIyT B COLMaNbHOM chepe
gBisfeTca Hanwude oOINMX IIOAXOAOB K BBIIENCHWIO M OIMCAHMIO YCIEIIHOH
IPaKTHKH, HAITMYWE 3aKpelUIeHHBIX TpeOOBagMi M pEeKOMEHOAUMH Uit
[OCTABIMKOB YCIAYT, HalW4yWe CTHMYJIOB IUI1 YYacTHA B BAHISBICHHH JIyYIIeH
IpaKTHKH ¥ CHCTEMBI TIOOLIPEHHs. HOCHTeneH Iydimlel NpakTHKh (HOCTYI K

"Hocranosnenne Ipasurenscrsa Poccutickoll Penepamuu ot 30.06.2015 N 658 "O rocyaapctsennoi
HHTEIPHpORABHOIl MH(QOPMALWOHHOH CHCTeMe YIpaBieHHs oOMIecTBeHRBIMH (UHAHCAME "DIEKTPOHHBIH
Gomxet".
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pecypcaM, BKIIOUEHHE C CaMOpeTYNHpyeMble COODIIECTBa, JOIONHUTENBHOE
(pUHAHCHPOBAHKE U T.II.)

CaMooIleHKa He TONBKO TTIOMOTAeT PYKOBOACTBY OPTaHH3aI[HH-IIOCTABIIHKA
YCIyr B COLHaNBHOM cdepe NOBHICHTH 3(Q(PEKTUBHOCTL CHCTEM KOHTPOI H
VIPABJICHMS PUCKAMHM, HO ¥ BBLIBHTH JIYUIIYIO HPaKTHKY B CBOEH HEeSTEILHOCTH.
CrcreMa CcaMOOIEHKH TaloKe OKasplBaeT IOJNOKHUTENBHOE BIHAHKHE Ha
COTPY/(HUKOB OpraHy3alliy, IIOCKOJIBKY CaMOCTOSTENBHOE BELABJICHHE JydIleH
TOPaKTUKYA  I[OBBIMAeT WX  MOTHMBAalMIO,  IHCHMIUIMHHPOBAHHOCTE U
OTBETCTBEHHOCTS.

Peanusars CHCTEMBI CAMOOIEHKY MOXEeT MATH Pa3IMdHBEIMU ciocobamH, B
TOM dHCIE HyTEM AHKETHPOBAHMSA, PEryJUIpHBIX BCTped paboumx Ipylm, Ha
KOTOPBIX 00CYXKIAI0TCS T MIM MHBIE BHYTPEHHKE IIPOLIECCH, MMEIOIIUE IPH3HAKA
Aydiel IPakTHKH, a.TakkKe depe3 TeCTHPOBAHNE BHYTPEHHUX IIPOLECCOB.

2.4.4 Brijenenue Iy49lIMX NOPakTHK MPeTOCTaBIEHHA YCIyr Ha OCHOBE
IaHHBIX HE3aBUCHMOM OIEHKM KadyecTBa AEATENbHOCTH YUPerKICHUH
COLIHANBHOH cheprl

Heszapucumas OLIEHKA KadecTBa JESTEIBHOCTH YUYPEXICHHH COIMAIbHOH
chepbl — 5T0 ofHA M3 GopM 00IIECTBEHHOFO KOHTPOIA, KOTOPas OCYIIeCTRIAETCA
YOOTHOMOYEHHEIM  OOIMIECTBEHHHM  COBETOM B LEISX  IPeNOCTaBICHHA
HOJIYYaTeIsM COITMANBHBIX YCIyr HMHGOpPMald¥ O KauecTBe OKa3aHWs YCIyT
COIMAIILHBIMH OpTaHW3alMiAMK, a Talke B IElIX [IOBBUOICHMA KaviecTBa
AeATEeNHHOCTH TAKAX OpTaHH3aIMMA.

HeobX0AMMO OTMETHTD, 4TO OIIEHHBAeTCS He COjAepXKaHue caMOH yCIyrH, a
noTpebuTeAECKY 3HaTUMbIe XapaKTePHCTHKH KadecTBa OPraHM3alldH Ipolecca
OKa3aHMs yCIyTH:

- OTKPBITOCTE M JOCTYIHOCTH HHGOPMAIHH 00 OpraHu3alys;

- KOM(}OPTHOCTH YCIOBHH IIpeNOoCTaBlIeHus YCIyr B JOCTYHMHOCTE HX
IOy YEeHHUS;

- BpeMs. OKUIaHUS NIPEeNOCTaBIIeHHS Y Iy IH,

- IOOPOKENATEIBHOCT, BEKIHBOCTh, KOMIEGTEHTHOCTE paOOTHHKOB
OpTraHU3al}y;

- YIOBIETBOPEHHOCT IPak/iaH OKa3aHHBIMH YCILyTaMu.

B cuny crnermduxy paGoTsl OpraHuzalii B COUMANbHOM cepe u
TpeOOBaHMH K YCJIOBMAM M IIPOLECCY OKasaHWA YCIyr IpaxkiaHaM, OLEHKa
[POBOAMICSE II0 YUPEXAEHUSM OTHENBHBIX COLMANBHEIX cep ¢ AanbHeHnmm
COCTABJIEHNEM PEHTHHIOB [0 YIPEXAEHUSM Kaxxnoli cepsl.

Pe3ynpTaToM NPOBEHEHMS HE3ABUCUMON OLEHKM 00A3aTeNbHO HBIAETCSH
OTKpEITas RHOOPMAIIH O Pe3yNbTaTaX ONEHKH, KOTOPOH MOXKET BOCIIONE30BAThCH
mofoe 3aMHTEPECOBAHHOE JMILO, COIEpXKamias peATHHI® H  BO3MOXHBIS
PEKOMEHIAIMH 10 YIIyIIIeHMIO paboTEL I KaX 0¥ OLIEHEHHON OpraHn3aiii.
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OJHEM |3 3TAIOB IMPOBEACHI] HE3aBHCHMO OLEHKH SIBIIETCA BELIBICHHE H
AHAIU3 TPAKTUKY OPrasM3alliy NPefOCTABIEHHS YCIYyT B CONManbHOM chepe, B
TOM YMCIE JIyUIleil MpaKTHKH 110 HOTPeOUTeNbCKH 3HATMMEIM XapakTepUCTHKaM
KauecTBA OpTaHW3aly TIpollecca OKa3aHWA YCIHyrd. B OTHENBHBIX Ciydasx
HOCHTEIAMH JTy4nled MpakTHKH ABILIOTCS OpraHM3alil, OKa3bBaAIOIIMe YCIYyTrd B
COLHMANBHON chepe, 3aHMMAIONINE BEPXHUE CTPOUKHM B PEUTHHIE, HO IIOCKONBKY
MHTEPIPETAlMs] IaHHbIX TPOM3BOIUTCS B OTHOIICHHMM BCEX OpraHH3allli,
YYACTBYIOIIMX B HE3aBHCHUMOH OICHKE, BBIABUTH JIYUINYIO IPaKTHKYy MOXHO B
mo00it opragu3alyy.

TTokazaTeny, XapaKTepU3yIOUIHe KPUTEePUH Ka4eCTBa i KOTOPEIE MOTYT OBITH
HCIIONB30BAHEl B KayecTBe DOTANOHHBIX [IOKa3aTelel Jlst OeHUMAapKWHra,
HOPMATHBHO 3aKpeIUIeHbl BEJOMCTBEHHEIMH IIPHKa3aMM B Cepe COLMANBHOTO
oBCay KHBAHUsL, 3[PABOOXpaHEH s, 00Pa30BaHUA U KyIbTypPhL:

- Ilpukazom Muntpyna Poccmm ot 30.08.2013 Ne 391a «O
METOIHUECKUX PEKOMEHAAIMAX 110 MPOBEICHAIO HE3aBMCHMOH OLIEHKM KaiecTBa
paboTH OpraHu3alyi, OKA3bIBAIOIIUX CONHUANbHAIE YCIYTH B Chepe COLHaNnbHOIo
o0CITy KUBAHUA;

- Ilpukazom MurTpyma Poccuu ot 08.12.2014 Ne 995 «O6
YTBEPXKEHUH TIOKasarenelf, XapaKTepusylOmEX OOmue KpHTepuH OICHKH
Ka4gecTBa OKA3aHus YCIyT OPrann3allisIMy COITHANBHOTO 00CIHYKUBAHK»;

- IIpuxasom Mumzzpasa Poccum ot 14.05.2015 Ne 240 «O6
VTBEPIKICHHH METORHYecKrX pEeKOMEHJAINHA 10 IPOBEHEHUIO HE3aBHCHMOH
OUEHKH KauecTBa OKa3aHUs yCIIyl METULIMHCKAMM OpraHU3alIME?;

- [Ipuxasom Mumsgpasa Pocewm ot 28.11.2014 Ne 787m «O6
YTBEPKACHAM [OKa3aTenel, XapaKkTepH3yIoIlHX OOIMe KpHUTEpHM OLEHKH
Ka4ecTBa OKa3aHMs YCIIyT METUITMHCKUMY OPraHM3aIHAMED,

- ITucsMoM MuHoOprayku Poccmr or 22.10.2015 Ne 08-1729 «O
HANpPaBICHUH METOIMYECKIX PEKOMEH AU,

- IImceMoMm Mpmobprayxs Poccum or 14.09.2016 Ne 02-860 «O
HaNPaBICHIA METOAWIECKIAX PEKOMEH AR,

- Ilpuxasom Muno6pHayka Poccum ot 05.12.2014 Ne 1547 «O6
YIBEPXKIEHHM IIOKazarelel, XapakTepH3yommX OOuWe XpUTEpHH OLEHKH
KauecTBa 0OpazoBarTeNbHOM AesSTENPHOCTH OpTaHu3allH, OCYIIeCTBILIIOIINX
00pasoBaTeNbHYIO AeATEIIBHOCTDY;

- IIpuxazoM MueKyneTypsl Pocemut or 20.11.2015 Ne 2830 «O6
VIBEPXKIEHUH METOMMUECKUX DEKOMEHANHA 110 TNPOBENEHHUIO HE3aBHUCHMOM
OLIEHKH KAYeCTBA OKA3aHMUs YCIIyT OPraHu3alliaAMy KyIETYPEI).

Kpome Toro  OOmmiecTBeHHhlE  COBETHI  BIpaBe  yCTaHABIMBATEH
LOIIONHUTENBHEIE KPHTEPHH, XapakTepU3yIOIe Ka4eCTBO OKa3aH sl yCIyT.

Cpeyneys IO He3aBUCHMOMN OIEHKE pa3MeInaloTces Ha OHIUAaIbHOM CanTe
Uit pasmemenys uwHGOpMalWH O  TOCYJAPCTBEHHBIX (MyHATUITATEHBIX)
yapexIeHnIx - www.bus.gov.ru B coorserctsuu ¢ [Iprukasom Mundpuna Pocenu
ot 22.07.2015 Ne 1161 «O cocrase HHQOPMALHH O PE3YNLTATAX HE3ABACUMOH
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OL[CHKH KaJdecTBa 00OpazoBaTeILHOU NeITeNEHOCTH OpraHu3aluy,
OCYIIECTRIIONIHX 0o0pazoBaTeNbHYI0  JeATeNBHOCTD, OKasaHus  ycuyr
OpTaHW3AUMAMY  KYIBTYPEI, COLHATLHOIO  OOCIY)XHBAHHA, METHIMHCKHMHA
OpraHM3alyiIMy, pasMelmiaeMoil Ha OOQHIMaNEHOM caile Uil  pasMelleHHs
HHQOpMaIMH O TOCYIJApCTBEHHLIX M MYHHIMIANBHBIX YUYPSXICHHAX B
HHGOPMAIHOHHO-TEIeKOMMY HIKaITHOHHOH ceTH  «MurepHer», # IOpsAnxke ee
PasMeIIeHUsI».

2.5 llonmepxka HesTePHOCTH ¥ CTUMYIMPOBaHMEe K BEHIABICHHIO,
IIOOIIPeHNe HOCUTENEH Iy JIliX IPaKTHK

2.5.1 Camoperymupyemble coob1ecTBa

B uenom camoperynupyemsie coobmectsa (CPC) 00penuBM0T CyOBEKTOB
NpeANPEHHMATEILCKOM — NedTeNbHOCTH, HMCXOZA M3 €HUHCTBA  OTPACHH
NpOM3BOJCTBA TOBApOB (BBIIOMHEHHS pabGOT, OKa3aHMs YCIYT) HIHM PpBIHKA
IpPOM3BEICHHLIX TOBApOB (BLUIONHEHHBIX paboT, OKasaHHEIX YCIYyT), IHOO
00BeIHHAIOT CyOBbEKTOB MpodhecCHOHATBHON AeITeNPHOCTH ONPENeIEHHOr0 BHAA.

Ocuosnnre Gyuxipa CPC B OTHOINEHHH KadgecTBa MHEATENHHOCTH CBOMX
YICHOB CIENyIoHIHe:

- peryisaus npodeCCHOHANBHON NeATeIBHOCTH YYaCTHHKOB OTPACiH
3a paMKaMe 6a30BBIX MUHHMANIGHBIX TPpeDOBaHuM, onpeelieMbiX IoCy HapCTBOM,

- pa3paboTKka W YPHHATHE eNUHBIX CTaHAAPTOB HESTENBLHOCTH Mg
CBOMX UYNEHOB, a TAKKe KOHTPONb COONIONEHHS YCTaHOBJICHHBLIX TpebomaHwi
CTaHIapPTOB X IPaBUT,

- cOmDKeHMe [eATeNbHOCTH CBOMX WIEHOB C MEXIYHapoIHBEIMH
CHCTEMaMK DETyIHpPOBaHWS NpodecCHOHANBHOM  JesTeNbHOCTH depe3  ed
CTAHAAPTH3ANWIO U CEPTHOUKALIHIO.

Peanwisyst taxue ¢ysxium, CPC MOXeT BKIIOYaTh B CBOM COCTAB HE TOJIBKO
HOCHUTeJIeH NydIiell IpaKTHKK, HO ¥ OpraHM3alHH, CTPEMAIUECs K YIIydIOeHHIO, B
TOM YHCIE 32 CUeT M3YYCHHMS ONBITAZ GIEHOB acCOlHalldd, M BHYTPEHHEIO
KOHTPOJIS YIIeHaMH acCOLMALAH 32 YCTAHOBIICHHBIMHE TPeOOBAHUIMH.

WHorma  caMmoperyiumpyemas OpraHuzalus oObeiuHAeT HE IPOCTO
HpPOM3BOAUTENCH YCIYT, & TaK HA3LIBAEMEIX JOOPOCOBECTHBIX I OCTABLIMKOB. B
cydae ¢ OPraHM3alMsIMM, OKa3BIBAIOIUMME YCIYyTH B COIManpHOM cdepe, 3TO
MOT'YT OBITH IMOCTABIIKMKH YCIYT JyUIIero KadecTa. TakuM o0pa3oM, WIEHCTBO B
CPC nmng Taxkux opraHusauuii OyJeT O3Ha4daTh, YTO OHH IPOUNIH HPOUEHypY
orbopa.

OpppM W3 caMbix u3BecTHBIX Hpumepos CPC MOXHO Ha3BaTh OIBIT
Accoruanuy JoOpOCOBECTHEIK IOCTABINUKOB ycuyr — Better Business Bureau
(BBB). BBB Opmia ocrHopaHa B 1912 rojmy, 4BISeTCHd HEKOMMEPIECKOH
OpraHM3alyedl ¥ NpuU3BaHA YKPENIsITh JOBEpHe K DPBIHKY, OHa COCTOMT u3 112
He3aBHCUMEIX MecTHEIX opranusaimii B CIIIA u Kanaze.
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B poccuiickol rpaktuke B Kadectse npuMmepos CPC-mobpocoBecTHEIX
TIOCTABINMKOB MOXHO mpuBecTH HekoMMepdecKkoe HapTHEePCTBO IO 3aI0MTE IpaB
notpebuTene#t  «llepmckast  TrEnbIMs  HOOPOCOBECTHBIX  IPEIUPHATHI,
HeKOMMeEpYecKoe ImapTHepcTBo «MexpernoHansHbii  Coros  MeauaTtopos
«Cornacue» H T.IL.

Cozmamme CPC B conuwansHOM cdepe sBigercs HOOPOBOIBLHBIM.
Cymectpyrot Takpe CPC xax: Coroz opraEu3alii, OCyIIeCTBIBIONINX CAaHUTAPHO-
IPOTHBOSIIHAEMHYECKYE (npodunakTHYECKHE) MEPOLIPUATHA «3a
NpoQHUIAKTHIECKYI0 Meluuuuy», Mexpernosansaoe HII croMaTonormueckux
npennpuaTyil «Jluray, Accoruanis NOMKONRHEX opragusanuii Kpacrogapcekoro

Kpas | Jp.

2.5.2 llporpaMmuble MepONPUSTIA MOIIEPKKH

OnuuM w3 ycnoBud s GOpMHUPOBaHYS EAMHBOH CHCTEMBl BBIABICHMA H
PACITPOCTPAHEHM YCIENTHON NpaKkTHK# [PENOCTaBleHHd YCIYT B COLHANBHOMH
cihepe ABIAETCS 3aKpeIUIeHHe CIeIalbHEIX MEP NOINEPKKH TaKOH HesTelbBHOCTH
Ha PErvOHAJILHOM M MYHHUMIANBHOH ypoBHE. MeponpuaTHs, HanpaBleHHbIe Ha
BLIZBIIEHHE IyJINel IPakTHKH W TOMIECPHKY HOCHTENEH IIEPefOBOTO OIBITA,
MOXKeT OBITh Lenecoo0pa3sHo BKIIOYATE B COCTAR TOCYHNAPCTBEHHEIX OTPaCiCBRIX
nporpamM cyObexToB Poccuiickoit ®enepaii ¥ MyHHUIIMIATBHBIX OpOrpaMM, B
paMKax KOTOPHIX OCYIIECTBISETCS pacHpeneleHHe OXOIKETHRIX CPEICTB Ha
IpeXOCTABIERENE YCIIyT B COIMANBHON chepe.

B  uacTHOCTH, BO3MOXHO BKJIIOYaTh B  COCTaB  PETHOHANBHBIX
rOCYIapCTBEHHEBIX IIPOTPaMM CIIEAYIONHE MEPOIIPHATHA:

- prHancoBasg NOAAep:KKa HOCUTENEH Iydined MpakTHKH, B TOM YHCIEe
Yyepes MPoBeieHNe KOHKYPCOB, YUPEKIeHIe IIPEMUII;

- OpraHi3alHOHHO-MeTOANIecKas  IOANEPKKA  JeSTebHOCTH IO
PACIPOCTPAHEHHIO JIYUIINX IPaKTHK, B TOM THCIE JESTEILHOCTH O paspaboTke
METOAMYECKOrO OIHCAHUS ¥ PaCIpPOCTPaHESHHIO MATEPHANIOR;

- HEATENLHOCT, 1O OTOOpY NydINHX IPakTHK, (GOPMUDOBAHHIO U
BeZleHMIO 6a3 v OMONHOTeX TyYIIMX NPaKTUK, GOPMUPOBAHUIO KOHEKCOB JIyqINuX
TPaKTHK ¥ T.I. — B TOM 4¥cie Ha 6ase pecypcHsix Henrtpos noaaepsxku COHKO, B
psane cinygaes Ha 6aze LIACC;

- MEPOTPHUATHS 10 CONPOBOKACHHIO BHEIPEHMs IyYOHX MIPaKTHK,
IpOTPaMMBI IIOBBIMICHHS KBaTU(QHUKAINHY, CTAXMAPOBOK K MEHTOPCKHE [IPOTPAMMEL;

- peanu3alys NMIOTHBIX [POEKTOB IO CONPOBOXKIEHWIO BHEIPEHUSA
TYUINUX HPaKTUK;

- npoBefeHye  IyONMUHBIX  MEPONPHATHH,  HAUPaBIEHHBIX  Ha
pacnpoCTpaHeH e Ty4IINX IPaKTUK.

PekoMeHAyeTCs BKIOYATS COOTBETCTBYIOIIME 3afadd H QYHKIMA IO
BRIABICHWIO ¥ PACIIPOCTPAHEHHIO IIydllel NpakTHKK IPeJOCTABICHHS YCIYT B
colpansHoii  chepe B cocraR TpeboBaEuM K PecypcHeIM  IleHTpaw,
YIIOJIHOMOUEHHEIM OpraHaM M MHBIM OpraHd3aliaM, KOTOpHIe IIONYyHaroT
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Orojpxernoe (HHAHCHPOBAHWME HA pEAIH3alMI0 MEPONPHITHH IIpOrpaMM,
CBA3AHHEIX C IOIAEPIKKOM ITPOU3BOAUTENEH YCIIYT B COIIMABHON ciepe.

2.5.3 CraTycHEBIE MEPOIIPHATH

BrigeieHne, CTAMYJIMPOBAHKE ¥ TIOOIIpEeRHe HOCUTeNe! Iy4leH IpaKTHKH,
a TaloKe INpHUBICUCHHWEe BHHMAHUS K JaHHOH MpakTHKEe M PacIpoCTpaHeHHe
nadGopMaImE O HEl, MOMKeT OCYIIECTBIATECS IIOCPEACTBOM  NOIIEPIKKH
IIPOBENIEHHS CTATYCHBIX MEPONPUATAN — IIyOIMYHBIX MEpONPHATHH, KOHKYDPCOB,
IIPE3EHTANMH, BKIIOYAIONINX BBIABICHWE M HarpakAeHHWe JHIEPOB OTPACTH #
HOCHTENe! IyYIIWX IPakTHK. [IpecTHKHOCTE y4acTHs B COOTBETCTBYROIIMX
KOHKYpcax ¥ Haluuude CepTH(UKATOR JlaypeaToB M JUINIOMOB  MOXET
HOATBEPKIATECS HOTONHUTEIBHEIME TpedepeHIAMY JUsl obeauTeneH, TaKiuMu
KaK HOCTYNl K pecypcaM, BKIIOYeHHe NpakTHK B OuOnuoTexu M 0askl JaHHEBIX,
NOJy4eHwe JOoCTylla K MepaM IOJNEpXKKH, KOTOphle NPeRyCMOTPEHBI NI
HOCHTeJISH JIyUITero OIbITa Ha PErHOHIGHOM M MYHMIUIIANEHOH YPOBHE.

K xaTeropru BEIIIEYTIOMSIHYTEIX MEPOIPHSTHI MOXKHO OTHECTH :

1) uepeMOHWH HarpaxieHws, NIpPEeMHHM, B TOM YMCHE OTPACIeBHIE
(cuenuanv3upoBaHHbe O OPraHu3aldil ONpeNeleHHOH COIMANBHOH chepsl:
31paBOOXpaAHEHre, KyJIbTypa, obpasoBanme, cOLManbHas 3aIluTa, (GHu3MIecKasd
KyNbTypa B CIOpPT), Ha (emeparsHOM YpOBHE, Ha PETMOHAILHOM YPOBHE, Ha
MYHHUIHIIaEHOM YPOBHE;

2) dopyMbI, KOHGEPCHIIUH, CeMUHAPE] M APyTHE ITyOIHIHbIe MEPOIPAITHI,
Ha KOTOPBIX IIyYillas IpakTHKa MOXeT OBITh IIpEJCTaBleHa, a €€ HOCHTEIH —
HarpakKAeHsl WiTH OTMEYEHEI CIIeIHalbHEIM JHIIOMOM HIIH CepTHOHKATOM;

3) oTpacieBble BEICTaBKH H JIP.

2.5.4 Cucrema CTUMYJNUPORAaHHS OpraHOB HCHONHHUTENBHOM BJIACTH U
MECTHOTO CaMOYIIPaBIeHH s

CootpercTRyrone QyHKIUU 0 BEIABICHUIO W PACIPOCTPAHEHHIO Iy IIINX
IPaKTHK TIPEfOCTABTIeHII YOIy B CONMABHOM cdepe MOTYT OBITE BKIOYEHE! B
(GYHKUHOHAIGHEE OOS3aHHOCTH YHOJNHOMOYEHHOTO OpraHa MCIONHUTENbHOH
BIACTH Ha ypoBHe cyObexta Poccuiickolt Deneparuu, a Taikoke B 0O0A3aHHOCTH
PErrOHANBHRIX OPraHOB HCITOMHUTENBHON BIACTH COUANbHOH chepH.

YmonroMOdYeHHEIH OopraH MO0 Opragsl HCIIONHWUTENBHOH BIACTH MOIYT
B3AThH Ha ceba QYHKIHY 10 KOOPOUHAIIWY AeSTeHHOCTH TI0 BEIABICHHIO H cOOpY
IYUINEX IIPAKTHK, (GOPMHPOBAHHIO €IMHOro OaHKa KWHHOBAIMOHHBIX — HIEH,
HOCHTeJNeH JIyqiueH MpakTHKH W TeXHOJOTHH NIpeAoCTaBICHUS MHHOBAIIMOHHBIX
YCIYT B COLMANBHOE cdepe. YIONHOMOUYEHHBIH Oprad MOXET BBRICTYIATh
3aKa3YMKOM BBINOJHEHHS COOTBETCTBYIOIIHX IIPOTPaMMHEBIX MEPONPHATHH, a
TAKXKe OIPENENaTh NPHOPUTETHRIC HalpaBieHUs U c(ephl COBEPIIEHCTBOBAHES
TEXHOJIOTHHA NperocTaBIeH s YCIIyT B COIansHoH chepe.
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YTIOMHOMOYEHHEIH Opral Ha ypoBHe cyOpexTa Poccuiickoit Denepaiiun
MOJKET ONpeNeNsaTh OCHOBHLIE NPHOPUTETHHIC HaNpaBieHMA W CQeprl s
BHEJPEHMST HHHOBAIMOHHBIX COIMANBHBIX YCIYI ¢ yYeTOM AaKTYanbHBIX 3a/ad
COLHANIbLHOI0-3KOHOMIYECKOro passuThi cybnexta Poccuiickoli ®enepaiyiu. Tax,
cyGpexTs Poccniickoil Gepepaniny MOTYT ONIpeelsTh B KAYeCTBe MPUOPUTETHEIX
HalIpaBieHUi NPENOCTABIeHHe YCIyT C Y4eTOM Haluyus YCHENTHOH IPaKTHKH,
JocToiiHOM BHeApeHWsS ¥ PACIPOCTpaHeHys, NHO0 ¢ yueToM HeOoOXOMUMOCTH
pellleHNa aKTyanbHbIX COIMANBHBIX IIpobieM PerHoHa MM IPUOPHTETOB PaboTh ¢
OTHeNbHBIMHE IIENIEBBIMH IPYIIIaMH.

CucreMa CTUMYJNHpPOBaHWS  MyHUIMNAIUTETOB IO  BBIABIEHHIO U
PACTIPOCTPAHEHHIO IYYIUMX IPAKTHK MOXKET BKIIOYATS IPOBEEHNUE OTPACcIeBEIX U
MEXMYHHLUIANBHEIX KOHKYPCOB, BhlelieHHe cybcuamii w3 (QenepanbHoro
Oro0MmKeTa Ha co-puHaHCHpOBaHHE COOTBETCTBYIOIIHX HporpaMM
MyHHIMIATATETOB, KOTOpHlE NEeMOHCTPHUPYIOT IydIhe pPe3ylbTaTsl (Hamuune
peecTpoB W OWONHOTEK IYYIIMK IPaKTIHK, Oonbiuee KOJIMIECTBO HOCHTENEH
Ayumedl  NpaKkTHKW, — OOjbillee  KOJHMHYECTBO  ONMCAHHBIX  TEXHOJOTHH
IIPefOCTaBlIeHUI MHHOBAUMOHHEIX YCIyr B CONManbHOM cdepe, Gonbmee =ncio
peanM30BaHHbIX IIPOEKTOB, HATAYME oOeAUTeNedl MeXXPErHOHABHBIX KOHKYPCOB
JIydINUX NPaKTHK X T.IL.).

3. IToxxonsl K paclpOCTPaHEHMIO JyJIIeH IPAaKTHKH

3.1 Vcnosud THPOKUPOBAHUS

3.1.1 Cosganue 6a3pl THpaKHpOBaHHA JIyUHIHX NPAKTHK

N Toro, dUrobsl THPKUPOBAHME IydIOHWX MPAKTHK JeATENBHOCTU
opraHu3aluil B conuaibhol cdhepe Geino Hambonee 3OGOEKTHBHEIM, HEOOXOAUMO
ACIIONB30BAThE CHCTEMHEIM MOAXOJ, KOTOPBIH ITO3BONHUT YYHTHIBATH Pa3IUYIHbBIE
KOMIIOHEHTH (DYBKIMOHMAPOBAHWS TaKWX OpraHM3allii: KOHKpeTHas Cdepa
IeSTENFHOCTH, IPONUIEIM  OHBIT, MarepranbHas 0asa,  KBaIH(QUKAaLKA
COTpPY/IHMKOB, HCIIONb3yEMBIE TIOAXOMEI ¥ TeXHOIOIHH.

OnHako CYHIECTBYIOT M YHUBEpCAIbHBIE IPHHIUIIL], KOTOPBIMH CIexyeT
PYKOBOACTBOBATLCA TIPH BOCIIPOH3BEICHMM JIy YIIHX TIPAKTHK:

- ANTOPUTMU3AMS OIIUCAHHUI;

- «keficosoey obecrnedeHue;

- 0000IIIeHNe HMEIOMIEeToCs OIBITA;

- CTPYKTYPHOE ONKCAHNE THPAKUPYEMOI'O OMBITA.

3.1.1.1 AnmropuTMu3alns UpHY BHEAPEHUH JIyYIeH IPaKTHKY

Bocnpoussenenue JNydmed (WM HOBOM) NpakTHKE MOXHO ODecHeduTsh
yepes ee AITOPUTMH3AIMIO, TO €CTh ONMCAHWE IEPEYHS TEXHOJNOTHYECKAX
nporenyp. Jng 51oro HeoGXOIMMO ONMCATh CXEMY 3TAIloB Tak, YTOOBI KaXKIBIH
sTan OBLT CBA3aH C HPENBIIYLIMM, [OApa3syMeBal HONydeHue pesynprara. [Ipm
3TOM JIO/DKHZ CYL[ECTBOBATH BO3MOIMKHOCTD IIOKBEPraTh IPOAYKT — TO €CTh CaMy
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NPakTHKY — H3MEPEHHIO, aHalM3y, KOPPEeKTHPOBKE H YIYUIOEHUIO Ha KaXXIOM
3Tane. O,I[HS,KO CTOMT aKUCHTHPOBATE BHEMaHHE W Ha KOHEYHOM pe3yJlbTaTe.

3.1.1.2 «KeiicoBoe» obecredense pH BOCTIPOU3BOLCTBE AYUMIEH IPAKTHKA

[TouaTie «xe#c» TpU BOCIPOM3BOACTBE JIyUIIeH IMPAKTHKH I ee
TUPaKUPOBaHMs BKIIOTAET:

- [IPOLYKTEI, OIMCHIBAIONINE THPAKUPYEMYIO IIPAKTHKY «KaK eCThb»;

- MaTepuanbl )l OpPraHW3alli¥  ceMHHapa, (QOpPMMPYIOIIEro
COOCTREHHYIO MO3MIMIO K THPAXKHUPYEMOM IIPaKTHKE;

- MOJIENH, TTO3BOJBONME JOHATH OCHOBHOM CMBIC] WHHOBAIHOHHOIO
COACpKauus NaHBOoH IIPaKTHKH, BApHAHTEI IPaKTHKH.

Jns «keficoporo» ofecriedeHns HeoOX0IUMBL:

- oT60p MATEpPHANOB, IO3BOLIOIIMX  3HAKOMALIMMCS ¢© KeHcoM
COOTHECTH JIMYHBIN ONEIT C HOBBIM 3HAHHEM,;

- 0100p CpencTB, HO3BOJMIOMIKX CAMOCTOATENBHO H3YYHTh HOBYIO MK
JyHIIyro TIPakTHKY (IeMOHCTPAIMOHHEIE MaTepHaisl, GoTorpaduil, BUACOPOIHKY,
CXEMBI, TaOIHIEI U T.I.)

- PEKOMEHIAIMH IO HCIIONB30BaHMIO MAaTepHaloB Keiica TIpH
o0y4eHnH, BHEAPEHKWH KOHKPETHEIX TEXHONOTHH U T.11.

Kedic cnocobeTBYeT QOPMUPOBAHIIO YMEHMA CaMOCTOATEIBHO OCBAWBATH
HOBBIH OIIBIT.

Keiic obecrieurBaet:

- BapHATHBHOCTH — BOCIIPOM3BEJICHHE NPaKTHKU JIEMOHCTPHPYETCA He
KaK CTPOro IPONMCAHHEIR ANTOPHTM, a KaK IalHTpa BO3MOXHBIX AEHCTBHM, UX
COAepPIKaHUI U XapaKTepa;

- HPHBSI3aHHOCTD JeATENBHOCTH K KOHTEKCTY;

- rHOKOe IUIAHHPOBAHME INaroB IO BOCHPOU3BEACHHIO BIEMEHTOB
Ty4IIcH TPaKTHKY; '

- OPHOPHTET  TNPaKTHUECKOro  OIBITAa  Haj  TEOPETHYCCKUMHU
IIPEJCTaBIEHHAMHE.

3.1.1.3 Obobmerue OnBITA

B xauectBe 0ObekTa 00OOOINEHHSA ONLITA B OPraHH3ALMAX COLHATBHOH
chepbl MOXET HCIONB30BATHC T4 JIydias NPaKTHKa, P pealusalyyl KOTOPOH
JNOCTHMIAlOTCA JAyUIIHe pPe3yNbTaThl 33 CuUeT ONTHMMM3AIHM HCIIONB30BaHMS
HMEIOIIHXCS PECYPCOB ¥ ONTUMANFHON OPTaHH3aI[HH IPOIECca OKa3aHyl YCIIYTH B
conpansHolt chepe.

3.1.1.4 CtpyxTypHOE OIIMCAHME THPKIPYEMOIO ONBITA

TupaxxupoBaHHe W BOCIPOM3BOACTBO NMydIleH IpaKTHKH IpeirnoraraeT He
TONBKO 000OIMIEHNE MMEIONIETOCs OINEITA, HO ¥ BEIIENEHHE B COCTaBe Iyulled
IIPAKTHUKH SJIEMEHTOB, BXOAAIMX B WMEIOIIMCS OIIBIT.
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Heobxoaumo MOMHEHTE, YTO IIeNls 0OOOIIEeHHs. OIBITa COCTOHT HE TOJBKO B
dopMAIM3ALIH OITEITA, KOTOPEIH MOJKET CTAaTh OCHOBOM JUI HOBOM IIPAKTHXH, HO 1
B YKpeIUISHHH OSKCIEPTHBIX, NHACHOCTHYECKMX M METOINMYECKUX IIOSHIIMH
IesITeTFHOCTH 110 BHEAPEHMIO ¥ CONPOBOXKACHUIO TaHHOH YCIYTH B OpraHH3aiyy-
TIOCTABIIMKE YCIYT B colmanbHo# chepe. OHH, B CBOIO OYEpesb, MOTYT OBITH
YCHIEHE] C [OMOHIBIO TOANEPXKKM NOKYMEHTAMH ¥ CHIEIWalINCTaMH,
00eCHEeUNBAIOIINMEA YCIIEINHYI0 KOMMYHUKAMIO ¥ IOHHMAHME COCTaBILLOIIMX
OBITA ITPH HEOOXOTMUMOCTH.

Opuoft w3 GopM IOAAEPKKH, CHOCOOCTBYIOMIEH CTPYKTYPHOMY OIHCAHMIO
THPKUPYEMOTO OMbITd,  ABIAeTcs paspaborka MHOOPMAIMOHHOH KapTE,
dUKcupyroled cofepKaHue Ty JIel IpaKTHKH.

HadopManortas KapTa B IIPOLecce THPAXUPOBAHs Ty UIIed IPaKTHKHA

Wadopmaipionnas kapTa (nanee — FIK) BpIcTymaer B pONH MHCTPYMEHTA
THPDXMPOBAHMS ONBITA M Jydlleld NpakTAKH, KOTOpHH 3ajaeT (opMar HX
IIPE3EHTaNHE ¥ TIOAXOMBl K WX BOCHPOM3BOICTBY. llpn 3ToM mMH(bOpMaMOHHAL
KapTa MOXKET KACATECA Kak OIMCaH¥ WHHOBAIMOHHOHW YCHYTH B COLHANBHOH
chepe IENUKOM, TaK M HOBAlHH OTHOCHTENHFHO OTACIBHBIX JJIEMCHTOB LNAHHOH
YCIYIH, KOTOpBIE IIO3BOJLIIOT YIydIIaTh KadecTBO, YMEHBINATh M3IEPIKKA
YIPOM3BOJICTBA, YBENMIHBATH YIOBIETBOPEHHOCTE MONydaTena ycuyru. (Hanpumep
OIHCAaHWE CHMCTEMBI VIpaBIeHHS KauecTBOM OKa3aHWs YCIyI'H, BKIFOYas
pa3paboTKy CTaHAAPTa, POy Pl BHYTPEHHET0 KOHTPOIA M T.IL.)

B rabnune 1 mpeacTaBiena Bo3MoxHas cTpykTypa MK.

Tabnuma 1. CTpyxrypa HHOOPMAIIIOHEOH KapTeI

3HagUMBle TTOJIS AJIs 3AMOITHEeHMS
I. O0rme ceemeHns

®.N.0. apropa OpraHuzanusd — | JomxHocTs Craxx paboTh!l B
OITUCAHUS HOCUTEJIb ABTOPa TPAKTHKH | JOIDKHOCTH
TIPaKTHKH, IIpaKTHKH, B

KOHTaKTHEIE KOTOpo# paboTaer

IaHHBIe U5l aBTOP ONHCAHMA

obpanennit

1I. CynrHocTHEIe XapaKTePUCTHKH THPaXUPYEMOH IPAKTUKH

1. Tema TUpaXUPYyEMOH MIPAKTHKY
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2. OcHoBaHHE  M3MEHEHHH II0 CpPaBHEHHIO C
CYILECTBYIOIIER o0lIepacHpoCcCTpaseHHOH
MPaKTUKOH (M3MeHeHHI B 3aKOHOJATENBCTBE,
HOBBIE  BHYTpPEHHHE  YCHOBHs,  YiyJlleHHE
obCIyKHBaHES ollpeleIcHHON KaTeropyuH
TPRKAAH K T.0.)

3. Vines HOBOBBE(eHUH (CYIIHOCTE THPAXIPYeMOH
NPaKTHKH)

4. KOHIENIHI MHHOBALMOHHON yenyry/ MpakTHKy
(cnmocoCsl  OKazaHWsd, HX IIpEeHMYyIIecTBa Iepex
aHaTOraMu i HOBU3HA, OrpaHUIeHN,
TPYLOEMKOCTh, PUCKH)

5. VcnmoBma ¥ 3Tamsl OpraHM3alUM  Iydmiel
IIPaKTHKH

6. PesynpTat yemyru, conuanbable 3G GhexTe

7 Ily6smxanuy o mpaxkTuKe

8.BosmoxkHOCTH NOAAEPKKA BHEAPEHMUS:
KOHCYJBTAIMH (OYHBIE M 3a0UHBIE), CTAXMPOBKA,
TIPHe3]] CIEIHAINCTa BO BHEAPSIOUIYIO OPraHH3aIlHIo)
H T.II. YCJIOBHS IPEROCTaBIEHHUS OTAENBHEIX BHAOB
TIONEPXKKH: B KaKOe BpeMsl, C KOMIIEHCAITHEN KaKuX
3aTpar, OecmnaTHo U T.IL

III. Onmcasyie THPAKHPYEMOTO WHHOBAIIMOHHOIO OIHITa (KpaTKog
OIIHCAHKE UMEIOHIETOCs OIBITa, ITO3BOILIOIIEe CYIHUTE O BPEMEHH Pealr3alliiy,
OCHOBHOM COZCPIKAHHA ¥ MacinTabe NpaKTHKM): KOrZa HA9anach, KaKuHe]
STANEl  PA3BHTHS [PaKTHKK HMEROTCs, XapaKTepHCTHKa 3aKa3uyhKoB U
ronydaTeIel, MoKasaTeNnn cIpoca, HATWYWE CIEIHANHCTOB, CTAHIAPTOB M
T.I1.).

IV. DxcniepTHOE 3aXIIOYeHHE

Tlpepmonaraempit  Maciera® ® GOpMBEL
U3MEHEHNH

®.1.0., kouTakTHaI HHOOpMaL HKXCIepTa

TeMa THpaXupyeMol IPaKTUKH NOIDKHA COJEepXaTh HasBaHWe YCIyrd, a
TaKKe OTPAKATH €€ KIIIOUEBYIO HJEI0: METOMEL, TEXHOIOTHH H CIIOCODE!, KOTOPhIE
MOTYT OBITL HCHONB3OBAHEI IIPU €€ PEanu3alMM ¥ KOTOpPhle OTIHYAIOT OaHHYIO
NPaKTUKY OT CYIeCTBYIOLMX OOBIMHEIX YCIYT B COIHanbHOU ¢ epe. Tema He
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HOTXHA OBITE COOPMYNMPOBAHA CIMINKOM Y3KO KK CIHIIKOM 000OIIeHHO.
BosMoxHele HamMeHoBaHMA: «Yenyra B cdepe CconmanbHOro oOCHyXKWBAaHML:
«AbGunaraiyd W peabmaranys JeTel-HHBaIMIOB M AeTed DAHHEro BO3pacTa C
OrpaHHUIeHHBIME BO3MOXKHOCTAME 3/0pPOBBI», «Yciyra B chepe COLMAIBHOTO
obcnyxupanus: «Peabumutanua nuil 0e3 onpeielieHHOro MeCTa JKHUTENLCTBAY,
«Yemyra B chepe commansHoro obcmyxusanus: «llerckuii TeneoH AoBepus
«[Tepemena nirocy.

BocTpeboBaHHOCTL TUPAKUAPYEMON IPAKTHKH 338BHUCHT OT TOTO, HAaCKOIBKO
KOHKPETHO ONHCaH croco0 BoseficTBHs Ha wuMerolmyiocs mnpobuemy. Ox
orpaxkaercs Bo BropoM sneMeHTe MK — «OcHoBanmsa U3MeHEHM». 30ech MOTYT
OLITL 3a(HUKCHPOBAHEI BHEIIHWE M BHYTpEeHHHME M3MEHEHWS, B TOM THHCIE
W3MCHEHHEA B 3aKOHOJATENBCTBE, HOBEIE OTPeOHOCTH NapTHEPOB U MOIyYaTeleH
YCIIyT OpraHHU3alHy.

Hanpumep, mma npakTtuki «YVeiyra B cdepe COnHalbHOro 00CTyKHBaHUS:
«CoJielicTBHE TPYIOYCTPOMCTBY MHBAIHIAOBY OCHOBAHHA M3MEHEHHH MOTYT OBITh
copMyIIHpOBaHEl clHeayromuM obpaszoM: «IIpobneMa TpymoycTpoicrsa NIOAeH ©
OrPAHMYEHHBIMH BO3MO)KHOCTSMH 37I0POBbA MMEET NBOWCTBEHHBIM Xapakiep, C
OZIHO} CTOPOHBI paboTOMATENH OTKA3BIBAIOTCS NIPHHUMATH Ha paboTy desoBeka C
OTPAaHWYEHHEIMA  BO3MOXHOCTAMH  30POBbA 10  HOpHIMHE  BO3MOXHBIX
ZOIONHMUTENBHEIX  3aTpaT, IMCHXOJOTHYECKAMH OCOOSHHOCTSMHM HHBAIHIIOB,
HeoOXOMOCTRIO MX NEeUeHMs, a Takxke OOyCTpoiicTBa OIS HHEX «ZOCTYIHOH
Cpempl»; & ¢ HOpyroif CTOPOHBI CaMM WHBAIIMOBl HE HAYT Ha KOHTaKT C
TOTEHNHANBHEIM paboToaTeNeM, TaKk KaK FacTo OTCYTCTBYET BO3MOXHOCTE HX
QH3MLECKOTO HAXOXKICHWS Ha NOTEHIMANbFHOM pabodueM Mecre, a TaKKe H3-3a
HaIf49us cTpaxa Iepel NONyYeHHeM OTKaza B TpyJoycTpolicTee. Dra Iipobrema
3aKIF0YaeTCsA, TpekHae BCero, B OTCYTCTBHH B3aHMHOTO I[IOHHMAaHHMS MEXIY
UHBATHAOM ¥ paboTomarenem».

Tperait nyuxt VK, «Vnes HOBOBBEAEHHH», HEOOXOMUM I TOTO, 4TOOEI
OTBETHTH Ha BOHpoc: «UTo HyXHO c/ienaTh Uil pellenus mpobieMsl, OTMCaHHOH B
paznene «OCHOBaHMS U3MEHEHMIN 7.

Hna mpaxtukw  «VYemyra B cdepe  COUMANBHOTO  ODCIYXKHUBAHWSL:
«Abunvranus ¥ peabunwTalys NeTeH-UHBAIMIOB H JETeld paHHEro Bo3pacra ¢
OrpaHHYCHHLIME BO3MOJKHOCTSMH 3JO0DOBBSI» B 3TOM IIYHKTE MOXXHO HaIlHCaTh:
«OpraHM3alds CHCTEMHOH [OMOINH, aOWIMTalMK M peabwiuTanuy JeTeH-
VMHBAIANOB M [eTeidl paHHero BO3pacTa ¢ OlPAHMYEHHLIMH BO3MOXXHOCTAMHU
310pOBBSI, TPOQUIAKTHKA MHBAIWIHOCTH, COLMAaNM3aLMl M MHTETPalyd AeTeH-
VHBAIKLOB ¥ CcEME, BOCIIMTLIBAIOINUX JeTel-HHBANUIOB, B OOIIECTBON.

«KoHIenusa FHHOBAMOEHON YCIyri/ IPakTUKW» OIMCHIBAET Te NEHCTBUA
Y METOIBI, 32 CUET KOTOPDIX IIPOU30HAET JOCTHXEHNE PE3yILTaTa.

Ins  mpaxtuxu «Yemyra B chepe  COIMaNbHOro  OOCITyKWBaHMA:
«CopelicTrHe TPYAOYCTPOMCTBY HHBAIHIORY KOHIIETIITHIO MOJYKHO
chOPMYITHPOBATE CIENYIOIMM 00pa3oM:



— OxazaHpe KOHCYJNBTAlMOHHBIX yCIyr 1O IIPaBOBBIM  BOIpOCaM
TPYAOYCTPOHCTBa YHBAHUIIOB;

— TloMmonis B HAIIMCAHWHE Pe3iOMe, JIOATOTOBKA K cobece0BaHuUIO;

— Tlopbop nogxoNAnwX BaKaHCHH;

— BgzawMmopmei#ictBue ¢ paboTojaTensMy IO  BOIPOCAM  CO3HaHHA
HeOOXOIMMEIX YCIOBHE A7 paboThl MHBAIHAOB, NOAOOpP COTPYIHHKOB
M3 9UCia MHBAJIHU/IOB;

— Hadopmamuorsas H  KOHCYJAbTaIlOHHAs IIONACPKKA HHBANKMIOB
MOCPENCTBOM  pacHpOCTpaHeHHs  HH(QOPMAIMOHHBIX  MAaTepHallos,
IPOBENCHMS TPYUIIOBEIX TPEHWHIOB H CEMHHApOB IO BOIPOCAM
TPYZAOYCTpOHCTBA JIIOACH ¢ OrPaHMIEHHEIMY BO3SMOXKHOCTIME 3/I0DOBBA.

«Pe3yBTAaTH M3MEHEHHii», BO-TIEPBEIX, JOIDKHEI OLITh BepipUIMPOBAHEL,

BO-BTOPBIX, IO/DKHBEI HMETh  KOHKpeTHble (OpMYyIHUpOBKH, B TOM YHCJIE B
KOINHYECTBEHHOM BhIpaXeHHH. K HEM MOTYT OTHOCHTHCA YIy4IUEHHE KU3HEHHOM
CHTYaIliH HoNydareneil yCIyr, HOBbIe KOMUETEHIMM COTPYAHUKOB OpraHu3aliiH,
U T.1. Taxoke xenareissHo IPOAeMOECTPHPOBATh MUHAMHKY 3THX. IOKa3aTeNeln.
Tak, cpeaM pe3yibTaTOB UpakTHKH «Yciayra B cdepe COLHAILHOTO
obcnyxupannsa: «Peabumuranus auil 6e3 ONpemeleHHOIe MecTa XUTEILCTBAY
MOKHO BBIJICHHTH CIEAYIONIME:
—  OKa3zaHye COITHANBHBEIX KOHCYIhTau# — 2262 1ern.;
— OKa3aHMe IPUANIECKHX KOHCYIsTalnH — 356 den.;
— ycTpoeHHI Ha paboTy (B TOM 4UCIHE ¢ IPOXKUBAHKEM) — 89 Yell.;
~ TIOMOIOG B BO3BPAINEHHH JOMO¥ B Apyro ropox — 198 wei.;
~ [OMOIIbF B BOCCTAHOBICHHM Iacropra TrpaxpgaHuHa Poccuiickoi
Denepanuy NOXYIHIM (B TOM THCHe depes cyA) — 84 den.;
— IIONYIHIIH IOPHIHYECKOoe CONPOBOXKICHHE B cyne — 65 dell.;
— YCTpOEHH B UHTEPHATHI 711 HpecTapenblX B UHBAIU 0B — 12 ver.;
— TIOMOIIb B IIOWCKE POICTBEHHUKOB — 12 yelr.;
— IIOMOIIL B IIONYYEHHH JICUSHMs W/HAH ycTpodcTBe B OonpHuMITy — 40
YelL;
— TIOMOIIb B IPHOOPETEHHM MeAUKaMEHTOB — 42 yell.;
~ TIOMOINB B BOCCTAHOBIEHUH (MIH O(QOPMIICHUM IIOCTE PETHCTPALIAH)
WHH — 12 gen.;
— 1omoIp B nonxydyerun nomuca OMC ~ 31 gen.;
— IIOMOIIE B OQOPMIICHHN NIEHCHH ~ 16 den.;
— TIOMOILIL B O(QOPMIEHHH HMHBAIUIHOCTH H IIOCTAHOBKE Ha OYepens B
HHTEpHAT — 16 uer.;
— odopMmienke BpeMeHHoit peructpanuu — 67 4en.;
— TIOMOIIE B IIONYYEHHY WHEIX TOKYMEHTOB (BOSHHEIH OMIET, CPaBKa O
CYIUMOCTH, CBHASTENIBECTRA O POXIEHUH T.1.) — 18 wer;
— IPOAYKTOBEIC HAOOPHI U CPENCTBA THIHEHB! BEIAHE — 1856 uen.;



— ozexna BeigaHa — 3061 ven.

B pasmene «llyGnukarmuy» GQUKCHPYIOTCS TONBKO Te IyONMKAIMM, B
KOTOPBIX IpeicTaBlIeHa THpaKApyeMas IpaKruKa.

Taxxe B VK nomxsael OBITH ONHCaHBl CIPYKTYpPHBIE, CONEPKATENbHBIC U
TeXHOJOFHYECKHE DIEMEHTH! THPAXUPYEMOM TpPakTHKM C KOHKPETHBIMH
[IpUMepaMi.

WMubopMalOHHEIE pecypchl Kak 0asa A THPRKHMPOBAHHA ITydined
IIPaKTHKH.

Xors uHOOPMAITHOHHBIE KapThl AOCTaTOYHO  TIOJNHO  OIMCHIBAKOT
THPKUPYEMyIO [IpakTHKy, OHHM He PaBHBI CIEIMAlM3HPOBEHHEIM pecypcaM, Ha
KOTOPHIX TAKHME MPAKTHKU xpaugres. CosjapMe TakMX XpPaHMIHIL CIIOCOBCTBYeT
PaCIpOCTpaHeHHIO Iy4liMX NpakTHK, obecreduBaeT KX [PO3padHOCTE U
DOBHIIAET  3aMHTEPECOBAHHOCTL,  OpraHmsanuii B chepe  COMHAIBHOTO
oBCIy>XHBaHUA B OIIHCAHKM ¥ 1Ty OIMKauy coOCTBEHHOIO ONBITA.

Kputepuu mis BHECEHHS IPAKTHKHA B 0a3y 711 THPAXKUPOBAHUL

Heobxomumo 00paTUTE BHUMAHNUE Ha CHENYIOLHE KPHTEPFHN:

a)  aKTyalpHOCT, —  COOTBETCTBHE  IOTPEOHOCTAM  peruoHa
(MyHHIIAIANUTETa),  PEerHOHANBHOMY H  (elepanbHOMY 3aKOHONATENbCTBY,
cuenr}HKe TeITelbHOCTH OpraHn3aliy, TOTPeOHOCTAM IOy daTelel YOIyT,

©)  HOBH3HA, KOTOpPas MOXeT OBITH OTpaXKeHa:

- B KOMOHHHPOBAHHY 3JIEMEHTOB JPYTHUX NIPaKTHK;

- B YCOBEPINIEHCTBOBAHWH OTACIHHBIX DJIEMEHTOB  JAEATENBHOCTH
OPTraHM3aLMHE 1T0 OKa3aHHIO YCIYT B COIHANBHOM chepe;

- B paIHKAIEHOM IpeoOpa3zoBatyy JeATENPHOCTH 10 MPEeJOCTaBICHIIO
YCIIyTH B CONMaIbHOM cdepe (¢ 060oCHOBaHKWEM IPHIHH);

- B 3aHMCTBOBAHHH ¥ TIPUMEHEHWH B HOBBIX YCJIOBUSX KEM-TO
CO3JTAaHHOI'O OITBITA;

B)  De3yNLTaTHBHOCTH, B TOM Yy CIE AJIA IONydYaTeneH yCIyT;

I)  BOCIPOM3BOIMMOCTB, TO €CTh BO3MOMXHOCTE IE€Pefavu NPaKTHKH
JPYTHM OpraHU3aIysIM.

[Topsiyiox BHECEHHS MaTepHAallOB B 0a3y JUIs THPKUPYEMBIX IIPAKTHK

Tlns pasMenieHds MaTepyanos B 6ase THPaXKupyeMBIX IPakTHK HEOOXonuM
HabO0p HOKYMEHTOB, CPEIH KOTOPEIX MOTYT OBITE:

- 3ajBKa O BHECEHHH MaTepuana B 0auK THPaKUPYEMBIX IPAKTHK;

- WHGOPMAITMOHHAS KapTa NPaKTHKH; '
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- CCBUIKM HA WHGOPMAaIHOHHEIE PEeCYPCHl, Ha KOTOPEIX MOXKHO Y3HATh
JOMOTHATENLHYIO HHOOPMAITHIO O TIPaKTHKE;

- IHCHEMEHHOE COTTIacHe aBTopa (OpraHM3aluy) Ha pacHpoCTpaHeHHe
ero NpakTHKH.

ABTOpY IPAKTVKM OKa3aHWs MHHOBAIMOHHEIX YCIYT B COIMANBHOM cepe,
BKITFOUCHHON B OaHK, MOXeT OBITh BBIIAHO CBHIETEILCTBO O BKIaje B baHK
TYSUIHX THPKUPYEMBIX IIPaKTHK.

3.2 MexaHu3MBbl pacipOCTpaHeHHs Ty IIINX IIPaKTHK

3.2.1 Komexcel, 6eisle KHWIH, OBOIMOTEKH Ty4lleii IpakTUuKy

3.2.1.1 Kogexc sryyinel IIpakTHKH

Komexc myamreii mpaxruxu (manee — Kopekce) Bxmnodaer B ceba Hambomee
COBEpIIEHHbIE HHCTPYMEHTE! YIIPaBiIeH I B COIHANLHON chepe, CHoCOOCTBYIOMHE
noctikedio  Hambompimedl  sddexTHBHOCTH, NP COOMIOJEHHH  BCEX
HeoOXOIMMBIX 3aKOHOJATEILHBIX HOPM K IpaBui. KOJEeKC CHHTE3HPYCT OIBIT
3aKa39MKOB ¥ IOCTABIIMKOR CONMANLHEIX yeiryr. OH OCHOBEIBaeTCS Ha COOPAHHBIX
1 JOJDKHBIM 00pa3’oM CHUCTEeMAaTH3HPOBAaHHBIX NyUIIHX INPaKTHKaX, CONEPMKHUT HX
OIIFCaHupe, BKIOYas GOpMyIHpOBKY Ilepexofia K CTaHAapTy ¥ KPaTKoe M3I0KCHHE
ero cofleprkaHus u myTel peanusauuy. [ aBHasg nens Kogexca — criocobcTBoBaTh
HOBRIIEHUIO KaduecTBa yUpaBileHws coruansHoi cdepoit. Komexe wMoxer
OOHOBISTECS W JOMONHATLCS, EPeH3IaBaThcd B CIydae, eclH OH OIyOIMKoBaH
Kax IedyaTHoe U3JaHue.

Ilpaktuka dopmuposanysa KomekcoB CIOXHIACE B PasIHYHbIX chepax
IeSTeNBHOCTH: B OaHKOBCKOM, B chepe MyHUIMIIANBHOrO yIpapleHus. B chepe
IpeIOCTABIEHN COIMANBHBIX YCIyT 9Ta IPaKTHKa TakxKe ecth. Tax, B 2006 romy
@onp «MHCTATYT SKOHOMUKH TOpOJa» NOATOTOBMI «KOJEKC Jydlieh IPaKTHKHA
NpeZIOCTABIEHHS COIMANBHEIX yeryr» rox apropcTsoM JI. brraxosa 1 K. Harnmsa.
JlaHHBI KOACKC aIpecosad 3aKa3yiKaM ¢ IIOCTaBUIHMKAM COIMANBHBIX YCIIyT.

Brarogaps Komekcy 3akazquxs (OpraHsl COIHAIBHOM 3allHTHl HACEIECHU,
OmaroTBOpUTENBHEE (GOHABI M T.JI.) MOIYT YCOBEPIIEHCTBOBATH IONMTHKY
IPEAOCTABIEH A COLMANBHEIX YCIYT, MOTYT IIOMOYE B pa3zpaboTKe CTaHIAPTOB H
(hopMEPOBAHYH 3aKa30B Ha COIMaNbHOE 00CHYXMBaHNe, & TAKKEe IIPH 3aKIFOYEHIH
COTJIaIeHNH ¢ IOCTABIIMKAMH COUHANBHLIX YCIyT.

s mocTaBmuKos (yapexnenuit corpanproro obenyxupanns, HKO u 1.21.)
Komekc  NOBBIIAET  KaueCTBO W Pe3YJIbTaTHBHOCTE  OOCIYXHBaHUS,
COBEPLIEHCTBYET VIpABIEHWE IPENOCTABICHUEM YCHYT, DPEryIHpPYeT CHCTeMY
OTHOIIEHHH C KIHEHTaMH, 3aKa3YiKaMy U JPYTUMH IIOCTABIUKAMHA, YIyIAaeT X
eIy TaIIHIO.

Kojexe MoxeT COCTOATh 3 CHETYIONTNX TEMaTHIECKUX PassielioB.

- rHbOPMUPOBaHIE U Habop KIMEHTOB,

- y4eT noTpebHOoCTEH KIIMEHTOB,



- obpartHas CB3b ¢ KITHEHTaMH,

- OKa3aHHe KINeHTaM HIaTHBIX YCIyT,

- OTBETCTBEHHOCTE KIIMEHTOB,

- yIpapIeHHe Ka4ecTBOM YCIIyT,

- OTHOIIEHHS MEXAY 3aKa3uuKaMy ¥ IOCTaBIUKaAMHE,

- pelyTalys oCTaBIIKa,

- OTHOIIEHUS MEXAY IOCTABIMKAMIL.

B xauecTse moxazareled Iydmied IPakTUKX MOTYT BEICTYNATh CIEIYIOIIHE
CBOJCTRA IIpOIlecca OPTaHM3allNE OKA3aHys YCIyT B CONHaNbHOH chepe.

Tabnuma 2. CpolicTBa mpolecca OpPTaHM3AlWK OKa3aHWd  YCIyT B

COLIHANBEHOM chepe

Pazpemnsr Konexca

CroficTBa npoliecca OpraHu3aliy OKa3aHus YCIyr

Wndopmuporanue
Habop KIHEHTOB

H

3akasyuK [IaHUpyeT H  obecneduBaer pecypcaMu
HHGOPMAIIHOHHOE COIIPOBOXKACHNE TIPEOCTaBIEHMA TEX
YCIyr, KOTOpBE OH 3aKa3hlBaeT y IIOCTaBIIUKOB, H
periaMeHTHpyer B COIVIAlleHHM ¢ IIOCTaBUIMKOM ero
00A3aHAOCTH B JaCTH UHGOPMUPOBAHHUS KIMEHTOB.

[Mpr WH(GOPMAITHOHHOM COIPOBOXKACHUM HOIKHEI OBITH
3a/efiCTBOBaHEl  pa3Hble  KaHambl  MaccoBOrO  H
[EPCOHATIBHOTO OIIOBEIICHHI NOTEHIMANBHEIX KIHMEHTOB
00 yciyrax.

Kawame: wmaccoBoro wMHpOpMHpoBaHHI 00 yciyrax
IOIKHE! OBITH TakuMM, HTOOB HH(GOPMAIHOHHEIE
coobmenus Oput  (QU3MYECKM HOCTYIIHBL, & WMX
CofiepKaHe — IOHITHO NOTeHITHANLHAIM KITMEHTAM.

Jlo Hagana OKa3aHHA YCIYr HeoOXOIUMO O3HAKOMMTH
KIIMEHTa C TIONHBIM IIEPEYHEM BCEX YCIYT, Ha KOTOpLIE
KIMeHT KMeeT IIpaBo, a Taikoke ¢ IpaBUllaMH HX
TIPEJOCTABIICHNUA.

Heobxomumo 3apanee HWH(POPMHPOBATH IJIHEHTOB 00
OXHAaEMBIX U IIIAHUPYEMBIX H3MEHCHUNX B IIOPANKE
TIPEIOCTABICHUA YCIYT.

[lpx  wabope  KIMEHTOB  JIOIDKHBI  YHHTBIBATHCSA
0COOEHHOCTH WX JKM3HEHHOH CHTyallnH U NIONOUPATHCS
COOTBETCTBYIOIIHE  CIOCOOBI  MX  MOTHBAallMM K
TONYYEHHUIO YCIYT.

KauvenTsr  OOWKHBEL  OBITE  MaKCHMalbHO  IIOIHO
HH(OPMHUPOBAHE! O TOM, KTO SABJLICTCS 3aKa34WKOM YCIyT
W XaK paclupefesiorcs chepsl KOMIETEHUMH M
OTBETCTBEHHOCTH 3a TPEeNOCTaBIEHME YCIYT MEXIY
32KA3YMKOM ¥ TOCTABIIHKOM.




Paznesnsr Konexca

CBo¥icTBa Ipoliecca Opragi3alyiy OKa3aHusd yeuiyr

Yder mnotpedHOCTEH
KIIMEHTOB

Jing  XpadHOHIUPOBAHHON OUEHKH WHIHBHIYAILHBX
moTpeOHOCTeW KIMEHTOB NOIDKHBI pa3pabaThiBaThCa U
IpUMEHSITECS CHENMATbHbIE KPATEPHH ¥ ONpeleleHHbli
TIOPSITIOK.

Hapsnmy ¢ ydeToM UHHAWBHIYaIBHEIX IOTpebHOCTEH
KIMEHTOB  HYXKHO  YYHTEIBATE  OCODEHHOCTH WX
ofpazoBanus,  KyJNbTYpHOTO  ONBITA W OPYTHX
XapaKTEPHCTUK.

Ilpn ompereNeHMH LENEBHX KIMEHTCKHX TPYIIl HYXHO
IPUHUAMATH BO BHUMaHUE HE TOJIBKO KOPPEKTHPYIOUIHE K
peabmiuTaIlHOHHDblE, HO M HPOQHIaKTHYECKUE 32124y
COLIMANIBHOT0 OOCITYXKMBaHHA.

Tlepen npuHsTHEM pelieHHA o6 OKa3aHHKM HOBOH YCIYTH
He0OXOIUMO TIPOLYMATh HE TONMBKO COAEpKaHHE 1 00heM
YCIyTH, HO ¥ TO, kKax Oyzmer obecmeduBaThcsa HOCTYH K
HEU KIIMEHTOB.

Heo6xoquMo CTpeMUTECS K TOMY, HTOOBI KaXAOMY
KOHKPETHOMY KIHEHTY IpeloCTaBiuIocs IpaBo Brlbopa
TeX YCHIyT, KOTOphle B HauOoNbIIeH cTeleBy OTBEYarOT
€r0 HHMBHAYaTBHEM 3aIIpOcaM M BO3MOXKHOCTAM.

O6GpatHas
KIIHEHTaMH

CBA3b C

3akazunK JO/KeH 00eclednTh cede peryispHble KaHabl
monydueHns wHGOpMalMK O X0[e IPefoCTaBIeHus YCiuyr
He TOJBKO OT ITOCTABIIKKA, HO M OT CaMyX KIMEHTOB.

HeobxonuMmo obecnieunBaTh hopManu30BaHHBIN
MEXAHM3M peryispHoll oOpaTHOM CBA3HM ¢ KIMEHTaMH,
BKIFOYAIOUIMH  JOCTYIHEE JId KIHEHTOB CIIOCOOH
nepefaud uHMOPMAIlY, a TAKXe IPUBETCTBOBATD MIOOHIE
HedopManu30BaHHEle  (GOpPMBI  NOJAYM  KIIHEHTaAMH
OT3LIBOB O TIPeJOCTaBIECHUH YCIIYT.

[Ipocs6sr  mmm  >kanolkl KIIAEHTOB  JIOJDKHBI
paccMaTpuBaThcs 0e30TIaraTenbHO, a PEIUEHHS 10 HHM
IOMKHBl JOBOOUTBCH JO KIHEHTOB Cpasy Mocle HX
IpHHSATHA.

Oxazagve KIHeHTaM
IIATHBIX YCIIYT

TIpn ompenencHU¥ CTOMMOCTH IUIATHEIX YCIYT IOJDKEH
HCIIONL30BATECA  COLMANBHO UG EepeHIUPOBAHHEINA
MOAXOH, YToObl OBECHeYMTh MaKCHMAJIBHO LIMPOXKMH
JOCTYIl XK YyCIyraM KIHEHTOB C PAa3iMIHBIM YPOBHEM
JIOXOJIOB.

TIpusnedenue TIOCTABIIHKOM JOTIONMHUTENHHOTO
buHaHCHpOBaHWs ~ cBoeM  AEATENBHOCTH  JOIDKHO
pPacCMaTpUBaThCS Kak crocod obecneyenus OecnnaTHOro
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Paznenrr Kogexca

CpoiicTBa mporiecca OpraHu3aliy OKazanus youyr

WA 10 JOHWKEHHBIM TapubaM IIpefoCTaBIEHH
ZOPOTOCTOSAMIMK YCIYT MATOUMYIIAM KIHEHTAM.

OTBETCTBEHHOCTE

KIIHCHTOB

[lepen oxazapweM YCIYIW Xak MOXHO KOHKpeTHee
JoIDkHa ORITH ompeneneHa cdepa OTBETCTBEHHOCTH
KIIHEHTa, O 9eM 10 BO3MOXXHOCTY eMy CleXyeT COOOIIUTE
B QOpMani30BaHHOM BHIE.

HeobxogumMoe TpWiaraTb YCHIMs 10  MOTHBAlUH
KJIMEHTOB K OTBETCTBEHHOMY OTHOMICHHIO K YCIyIaM.

Yrpasnenue

Ka9eCTBOM YCIIyT

B mensx yiAydIleHWs KayecTBa W pPe3yNTaTHBHOCTH
OKa3aHKd YOIy HeOOXOAMMO MCIIONH30BaTh UMEIOUIHECs,
a Taioke  BBIpabaTHIBaTh  HOBBIE  MHCTPYMEHTH
BCECTOPOHHEH ¥ TIiyOOKOH ONEHKH NPENOCTaBIeHNs

YCIIYT.

[Ipx mpejOCTaBIECHAH YOIyl HEOOXOAMMO CTPEeMHTHCH K
YICTIONB30BaHKIO oG ecCHOHANBHEIX,
CTAHAPTH3MPOBAHHEIX TEXHONOTHH H METOAOB PaOOTEL

Crmemyer B3BEIIEHHO W KPHTHYECKH  OLICHUBATH
Heo6X0IUMMOCTE afanTaluy YYJKOTO  ° OIBITa
IPMMEHNTENHHO K KOHKPETHOH KIMEHTCKOH TPYIIIe.

OtHolmeHMs  MeXy | 3aKasyMK ¥ OCTaBIIMK JOJDKHEL PEriaMeHTHPOBATE CBOH

3aKa3IAKAMHA ¥ | OTHOIIICHU.

ITOCTABIIMKAMHA WupopmawoHHE 0o0MeH MeXAy IIOCTaBIIMKOM XM
3aKa39MKOM  JOIDKEH  BKIIOYAaTh  HHOOPMUDOBAHHE
MOCTABOTMKOM 3aKa3ykKa He TONbKo o0 obpeMax u
TpolecCe OXa3aHuA YCIyT, HO ¥ 00 WX pesynsraTax —
TIOJIOXKHUTENBHBIX M3MEHEHHAK, K KOTOPHIM IIPHUBENO
IpEeOCTARIEHNE YCIyT.

PemyTarus TloCTaBINMKH JIOMKHBI CTPEMMTIBCS pPasfeiniTh IPYyT ¢

TTOCTABIUKA ApYyroM OTBETCTBEHHOCTh 3a (OPMHUpOBAHHE CBOMMH

medicTRUAMM ~ OOIIEro  MpeJCTaBieHMsA  HaceleHHd,
3aKA3UYMKOB W KIMEHTOB O  KauecTBe  paboTH
TIOCTABINMKOB COIMANBLHBIX YCIYT, AIIA 4ero HeOOXOIHAMO
TOJJIePKABATh €IMHbLIE CTaHOapThl ‘KauecTBa OKA3aHUs

YCIYT.

MueHre O  KayecTBe  OKa3blBaeMBIX  YCIyI' B
3HaYATENBHOM  Mepe  OIpefeNsAeTcs  KyIbTypoW
OOCIyXUBAHMS, KAUeCTBOM MEXIMUHOCTHBIX KOHTAKTOB
KNMEHTOB ¥ IIepCOHaja TIOCTaBIIMKA, MOSTOMY JUIL
YKPEIUTEHHs TONOKUTETPHOTO OOIIECTBEHHOIO MHEHHA
PYKOBOLCTBO IIOCTaBIMKAa B paboTe IO PasBUTHIO
NepcoHaa JOJPKHO YHEIATh BHHMAHWE MEepPOIPHSTHIM
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Pazpensl Konexca Cpo#icTBa nIponiecca Opragu3alliy 0Ka3aHusd YCIyT

110 KYJIBTYPE ¥ IMCHXOJIOrMK 001IeHus.

[TocTaBummx IOTDKEH cofnonaTh TpeGoBanus,
IpenbaBIeMBle K KBaNH(QUKAIHN MepCOoHaNa, KayeCTBY
YCIIyT, STHKE, ¥ 136eraTh HEMOTUBHPOBAHHOTO CHMKEHHS
YPOBHA 3THX TpeboBanmil.

IIpH OIpaHKYEHHEX BO3MOXHOCTAX NPeLOCTABICHHI
YCIyT HEOOXOAMMO CTPEMHMTBCS K  TOMY, UTOOHI

rapaHTHPOBaHHO IpeNOCTaBHTh KaXKIOMY
HYKIAIOIIEMYCS KIUEHTY, KaK MHHUMYM, HeoOXOauMBbIe
eMy YCIYTH.

Hng dopmMupoBaHus cBOEro IMO3UTHBHOTO HMEIKA H
CO3JIAaHMSA HE TONBKC Y KIWEHTCKMX Ipynm, HO H ¥

ITHPOKOH 00IIeCTBEHHOCTH OOBEKTHBHOTO
[PENCTaBNEH)s] O CBOMX YCIyrax IIOCTaBIIMK NOIDKEH
PeryJsipHo, VICUEPITBIBAIONIE 54 0OBEKTHBHO

wHGOpMHPOBaTL O CBOeH paboTe Kak KIMEHTOB, TaK H
npeAcTapuTenet o0IecTBeHHOCTH.

Ortmomenuss  Mexay | [loctagimiuk  He  gomkxeH  w3beraTs  OTKPHITOIO
IIOCTABIIHKAMH HEGOPMHPOBAHUS  CBOMX  KIMEHTOB O  APYTuX
TIOCTABLIMKAX, YBM VCIYTH TaKKe aJpecoBaHBl 3TOH
KaTerOpHH KIIMEHTOR.

OTHOIIEHHS - TIOCTABIMKOB MEXJY CODOH  HOJDKHEI
OCHOBBIBATECS Ha  HMH(GOPMAmEOHHOM  OTKPBITOCTH,
IapTHEPCTBE M B32UMHOM OTBETCTBEHHOCTH.

3.2.1.2 bubnuoTexa IyqiTuxX IpakTHK

bubniorexa IMyqrix IpakTHK MOKET BCnons30BaThes BMecte ¢ Kogexcom,
IMOCKONBKY OHa  IpeAcTaBiseT coboil Habop  KOHKPETHBIX  IPAaKTHK,
pea30BaHHBIX Ha OCHOBE CTaHIApTOB, Bomenmwux B Kojekc. MHbIME crnoBaMu
Kozeke GopMyIHPYET «4TO HANO AeNaTh», bUbInoTeka HIMIOCTPHPYET «KaK 9TO
IeNaeTCsay.

(O06a MexaHu3Ma MOTYT BEICTYYIATh Kak:

- KaHall Tepefavyd Jydlnedl [IpakTHKHA B COLMalbHOM cdepe (dTO
nenaioT apyrue?);

- HHIUKATOP OIIGHKH KadecTBa [ASATENGHOCTH OpTraHM3alui B
COLHANIBHOM cdepe (HACKONBKO IPABHIIEHO JelaeM MbI? );

- OpHeHTHp HNsf BEIOOpa HampasleHuH HnpeoOpaszoBaHHME (KyZAa
IBUTAThCA Hajibie?).

B BubmmoTexe MoTyT OBITH NOpPENCTaBIEHB! KaK IIYYIIHE POCCHUCKHE
IPaKTHKY B COLMANBHOH cdepe, Tak W MEXOyHapoiHslH omnmbIT. CTpyKIypa
BubnnoTexn MOXKET BKIFOUATE KaK OTACHBHbIC HANpPAaBIeHHs COITMaNbHOM chepsl:
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3paBOOXpaHenue, o0pazoBaHue, KYIbTYPY, COUHAlbHOe OOCIyXHUBaHKe, TaK H
OI0KH, COOTBETCTBYIOLIME PA3HBIM YPOBHAM THPAKHPOBAHMS IIPAKTHKH:

- 6a30BLI YPOBEHE ~ MPAKTUKH, Peaiy3yeMble HA CETONHAIIHNN eHb
OONBIMHCTBOM OPTraHH3ALKIL;

- IEPCIIEKTHBHEIH ypOBEHbP ~— MpPaKkTHKW, pealu3yeMble JIHIIE
«IEePENOBEIMI OPTaHU3AIHAMHE;

- CTPATErHYEeCKMH YPOBEHh — MPaKTHKH, B TOM 9HCIIE MEXKIYHAPOLHOTO
YPOBH:I, JOKA3aBIIME CBOIO 5GMEKTHBHOCTE 32 PyOEKOM, [HO3BOILIIOLIHE OBEICHTE
Ka4eCTBO, HO B POCCHHACKOM IPaKTHKE 10 Py IPHIHH He peallu3yeMele.

IpumMeprr bubnmoTexy MydImmMx NpakTHK: «bUOIMOTEKd JIydINMX MPaKTHK
OHEHKM PEryjHpYyIOMero BO3ACHCTBHA Ha (efepanbHOM YpoBHe B Poccum»,
pasMerueHHas Ha caiffte HanuosambHOTO MCCIENOBATENBCKOTO YHHBEPCHTETA
«Bricinas mxona sxoHOMMKNY»; «BHONMOTEKa Jyulnedi NPaKTHKH OIS MECTHOIO
CaMOyTpaBIeHMs»,  cocTaBieHHad  MHCTHTYTOM  95KOHOMHKH  ropoja;
«Mesxnanmonansesiii BYM (basospie ycrenmnsle mozen#)» Hexommepueckoro
napTHepcTBa «AJbsHC QOHIOB MecTHBIX coobmecTs IlepMckoro xpasy.

3.2.1.3 benslie KHUTH

Obpramo Gemast xumra (whitepaper) — 3TO ZOKYMEHT, KOTOPHIH OIMTUCHIBAET
OIIpeENeH Y0 TpoblIeMy 1 ImpeayiaraeT KOEKpeTHEIEe Uy TH ee pelnenns. B cryqae
C PacHpOCTpaHeHHeM IydIueH IpakTHKKM 5TO OIMCAaHHEe IIPAKTHKH C SCHBEIMH H
JIOTHYHBEIMH JOBOAMH, KaK OHA MOXXET IIOMOYE ITOJLyYaTelio YCIYT B COIAAIbHON
chepe.

Ob6peM 0enoii KHWTH COCTaBisieT IpuMepHO 4-8 crpauui (HONMyCTHM H
Gompumii obbeM, HO Genas KHura NoJoKHA OBITh KpaTkoi u uHGOPMATHBHOMA), OHA
BHIKIIAJIBIBAETCS Ha CaiiTe opraEM3anny, NpeaIodTATeNsHo — B popmare PDE.

V Geno#t KHEI'M JOMDKHO GHITH NPOCTOE H IIOHATHOE HA3BaHUE, B HEE CTOMUT
BKJIIOYHTH OIHCAHHE NPOONIeMBI, KOTOpas PeIlaeTcs ¢ MOMOLIBLIO OIMCHEIBAEMOMR
ay4niel TpaKTHKHA U cOOCTBEHHO TIOMAroBOe OMUCAHKE CaMoil IpakTHKY. B xouile
HY>XHO IIOZBECTH HTOI, BKJIOYUTH IIPOTHO3UpYeMEBle pe3ynsrarsl. IlonesHo
BKIFOYHTE I'pauku 1 Tabiuirel: 3To moMoXeT Gojee yOemuTeNbHO M HArIAIHO
IpencTaBuTh (akThl. TakKe NPHU COCTaBNeHHM Oellof KHWTH CTOHT M3YYHUTLH
MMEIOIMICA ONBIT KaK B COLMANBHON ciepe, Tak U B chepe Ousneca, roe Gemple
KHUTH Oollee pacIpOCTPaHEH ], 5T0 MOMOXKET M30exars OmMMBOK M MCIIOIb30BaTh
YIOaYHEIE [PHEMEI.

Hmxe mpuBefiena Tabmuiia, ONMCHBAIOIIAT OCHOBHEIE BHIE! OENEIX KHHI:
«O3KTpayHIepshy, HyMepOBaHHEIE CIHCKH ¥ «UpobiIeMa 1 pellieHyes.

Tabauna 3. OcHOBHEIE BUALI OEIIEIX KHAT



XapaxtepucTtika |«baxrpayunep» | HymepoBanHbIA [Ipobnema u permenne
CITACOK
Onpenenenve |McuepnmBarony |HyMepoBaHHBIH Hebonpmoe
i 0030p | CIIHCOK COBETOB, | pYKOBOACTBO, KOTOpPOE
CBOMCTB 1| ocoOeHHOCTEH, HCTONB3YeT
IPEVMYINECTE |BOIIPOCOB M OTBETOB|yDemuTensHble  (akThl
Iydmei Ha  ONPENENICHHYIO |H JOTHYECKHE
IIpaKTHKH TEMY 3aKJIIOUEHM A VTS
Npe3eHTallud  JIyqHiei
MIPaKTHKA
Aynutopus Hpyrue ITonyuarenu Hpyrue  oprasmsanuy
OpPTraHW3alM1 |COLHAaIPHON YCIYyTH |COIHAIRHOM chepsr,
COUMaIBEHOM KOTOpEIE MOFYT
chepsr, TIEPEeHATE JYYITYIO
KOTOPBIE MOTYT NPaKTUKY, OKCIEPTHI,
IIePEeHSATh denepanbHble %4
Y40 PETHOHANBHBIE OpPTaHBbl
TIPaKTHKY HCIIONHUTENBHOR
BIIACTH, OpraHbl
MECTHOTO
caMOyTIpaBJICHUA,
KYPHAITHCTEL %4
[APTHEPHL.
ITomxon Qaxtaeckoe | O630p KIroueBsix | Onucanyue myTeH
OIMcaHue I[yHKTOB HJTH | peTlIeHIS
IpeuMylIecTB  |ocobeHHOCTeH pacnpocTpaHeHHOH B
Iyduen OTIpeAeNIeHHOM TEMEI |OTPACHH TIPOOIIEMEL,
HpaKTHKH KOTOPYIO yIanoch
PeIATh, Grmaromaps
Ay4IIed OpakTeKe, 4To
TIO3BONANIO  ITOBBICUTH
3KCIEPTHEBIH
NOTEHL{MAN
OpTaHu3aliH.
Cogepxanue Berynnenue Brenenue (OcHOBHBIE IONOXEHUA
Onucanne HywmepoBanHEI Paccmorperue
IPaKTHKI CIIMCOK IpoDIIEeMEI OTPaciIy
Baxmouenre u|Brisoasr u npuskiB K| CyuiecTByomue
TIPU3BIB K | ACHCTBUIO PeIIeHMs U MX M3BIHE
IeHCTBUIO, a | (oTIMOHAaTBHO) Onucanue NpakTHKA
TaKKe Hudopmanus 06 |Ilprmeps: KelcoB
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XapakreprucTka | «baxrpayrnep» | HyMmepoBaHHEIH TIpobnema ¥ perenue

CHHICOK

uHOpMaIusa 00 | OpraHU3aLun {oIIHOHANBHO)

oprapyzaiii | (OHIHOHAIBHO) BriBOOEI ¥ TPHU3BIB K
OEeHCTBUIO
Mudopmaims 06
Oprafu3aIiy

3.2.2 CucreMa paclpOCTpaHeHHs JyYIIHX IpakIHK Ha IyOAWYIHBIX
IIOIAAKAX, TIPOBENeHIE MEPOTIPUATHI 110 0OMEHY OIIBITOM

B xadecTBe IUIOMIAZOK IJI PACHPOCTPAHEeHWs JNYdIIMX OpakTHK M obMeHa
YCIIEITHEIM  ONBITOM IIPENOCTABICHHSI CONMANBHBEIX YCIYyI MOTYT BBICTYIATH
KoH(epeHIuy, HOpyMbl, BEHICTABKA-IPMApKH, KPYTTble CTOMNEI, HHbIE ILyOIMIHEIE
MEpONpHATHS, HalpasleHHBle Ha OOMEH OmBITOM MeEXAy CyObexTamu
TIPEOCTABIEHNI YCIYT B cOLManbHOi chepe. K qucty myOIuaHbIX MEPONPHATHR
MOIYT OTHOCHUTBCH IFOOBIE MEpONpHATHA COLMANLHOH  HANpPaBlIeHHOCTH
dbenepabHOTO, PErHOHANBHOTO HM MYHMIWIIANIBHOIO YPOBHS, B KOTOPBIX
npraumMaror yaactre COHKO, cormansHsle NpenupHHUMATENHM W MOCTABLIHMKA
COI[HANBHBIX YCIIYT.

3aKa3yHKaM W OpraHu3aTopaM TPAJUIHOHHEIX MePONIpHATHE (KoHpepeHIui
¥ (opyMOB) COIMANbHOM HaNpPaBNEHHOCTH, KOTOpBIE MPOBOXITCA 3a CHET
OIO[DKETHEIX CPEeNCTB, PEKOMEHAyeTCs BKIIOYaTH B MPOTpaMMy MOOYIH ¥
MEPOIpPHATHS, HANpPaBICHHbIC Ha BBIIBICHHE H DaclpOCIpaHeHHe JIYyHIIHX
UpPAaKTHK, TPE3ECHTAIMIO YCISIITHOTO ONBITA [IPeAOCTaBICHU YCIYT B COLMATBHOM
cepe, B TOM TUCHE:

- [IPe3eHTAIMA, KPYTIIBIEe CTOMbI, MacTep-KIacchl, CEMHHAph! H T.11.;

- BEICTABKY, SPMapk¥d H T.I., Ha KOTOPHIX WHCIONB3YeTCd pPasHbLIA
GopMaT Hpe3eHTaIHH ONbITA — B TOM HYHCIE ITOATOTOBKA CTEHIOB, SNEKTPOHHBIX
IIpe3eHTallH, BUIEOPOIUKOB,;

- MEPOIPUITHA, KOTOpHIE BKIOUAOT paboTy Xiopu (KOHKYPCHOH
KOMHCCHH, TPYIUIBI 5KCIEPTOB) IO OTOOpY JIyYIIMX NPAKTHK IPEHOCTABICHI
YCIYT B CONMANBHOM cdepe B paMKax IPOBeEHNS KOHKYPCOB, IPEMHUH,

OprapmsarTopsl W 3aKa3u¥kyd MOIYT HCIIONB30BATH OOIIME IOAXOABI K
NpeNcTaBlenmio # OGbOPMIIEHMIO pe3ylbTaToBR  OTOOpa JIydYIUMX —IPaKTHK
IpENOCTaBICHHS YCIyr, B TOM UHCIIe yUUTHIBATH PEKOMEHJalMM K (opMary
IyONHYHON Mpe3eHTaIluy TYdIuX IPakTUK, QUKcamgl ¥ GopMaTy pasMeleHHs
Ha MuTtepHeT-pecypcax NyONIHYHEIX MEPONIPHATHH CREAEHMH 0 HOCHTEILIX JIyHINHX
TIPAKTHK ¥ OTIMCAHUS JIy4IIHX IPAKTHK.
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Ipemnaraercs ocoboe BHUMaHME YAGIHTh CO3LAHHWIO YCJIOBHH JUIL
B3aUMHOr0 OOMEHAa ONBITOM, YCIEHIHBIMH HpakTHKaM¥ M TeXHONOTHSIMHE
[IpeOCTABNEH I YCIYT MeXKAY TIOCYHAapCTBEHHBIMY M HETOCYHapCTBEHHBIMH
IOCTABIIMKAMYM  COLMANBHBIX VCIyI: COIHalNbHBIMM  IIPEANPHHAMATEIIMH,
npencrasureszavu COHKO u npencTaBuTeIME YUpeXKAeHHH O10KETHOR CHEpEL.

IIpoBeneRre IyONMYHBIX MepONPHUITHH, HalpapleHHEX Ha OOMEeH OIBITOM
[0 TIPEeNOCTABICHHUIO YCIYT B CONUWaNBHOH chepe MEXTy TOCYAapCTBEHHBIMH M
HErOCYAapCTBEHHEIMH CyOBeKTaMu, MOXeT NpAMO MpPeayCcMaTpUBaThCsS B COCTaBe
TOCYIapPCTBEHHEIX ¥ MYHHUIIATIAIBHEIX IIPOIPaMM.

3.2.3 IlpesenTtans ¥ pasMellleHye IYy9IIHX IpakTtuk Ha FHTepHeT-

pecypcax

Jst opMUpPOBAHHS CHCTEMEI 0T00PA 1 PacIIPOCTPAHEHMS Iy X IPaKTHK
[IpeOCTABNEHNS HHHOBAIIMOHHEIX COLHANBHBIX YCIYyI OJDKHBI BBITONHATHECH
CIIeAYIOM{HE YCHOBHUA:

- Jomxma OpiTe mpenycMoTpeHa o0mNas — CHCTeMa  OIHCAHHT
IEATENLHOCTH W TEXHOJOTHI IIOCTABIINKOB COLMANBHEIX YCIYT, C €IMHBIMH
TMONXOMaMH K ONMCAHWIO TPaKTUKH IPEJOCTaBICHHS COUMANBHBIX YCIYyT
HE3aBMCHMO OT THIIA yUPEXXOCHUI.

- JlomxHa OBITE cO3laHa CHCTeMa CepPTHOHKAUMH H I[IPU3HAHWIL
ONYCAaHHOM MNpakTHKH B KadecTBE IyYINEeH HEe3aBHCHMBIMH H KOMIICTCHTHBIMH
SKCHEpPTaMHU.

- JIlomxHa OMITh CO3MaHA CHCTEMa pasMelleHHT HHQOPMAIEd o
[IPaKTHKaX, KOTOpble OBUIM OTOOpaHkl B KavdeCTBe JYyWMHWX HA EIUHBIX
pmHEGOPMAITHOHEEIX  VIHTepHeT-pecypcax — (peecTpaX — IydmMX — [PAKTHUK).
PasMelmende ONMCAHHS IIPpAaKTHKM Ha Takux FHTepHer-pecypcax sBIICTCA
HONTBEPKACHHEM NPH3HAHMS IPAKTHKY B KagecTBe Jyumeld. Ilostomy HOMXeH
IIPOBOJHUTECS CHENUATLHEIN 0T0Op Ha OCHOBE yTBEPKASHHBIX KPHTEpHEB 0TOopA.

CucreMa pazMElNeHHs ONMCAHMA Jy4IUMX TIPaKTHK MPEAOCTaBICHUL
COLHANLHRIX YCIYT MOXeT COYeTars HEroCyAapCTBEHHYIO CHCTEMY NpU3HAHUA
NpaKkTHK B Ka4eCTBE JYYIINX K TOCYNapCTBCHHYIO CHCTEMY CEPTU(MKAIMK TaKHX
npakTuk. JIJId pasMelieHus Ty dIliK IPakTHK MOTYT MCIIONb30BaTscs MurepHer-
PECYpChl, KOTOpHIE BEIIONHAIOT (QYHKUMH O OTOOpY NYYIIHX NPaKTHK, B TOM
4HCIIE:

- TlopTansl HErocyIapCTBEHHBIX DPECYPCHBIX IEHTPOB IONAEPIKKU
HOCTABIIHKOB COIMANBHBIX YCIYT, KOTOphle QOPMEpPYIOT COOCTBEHHEEIE COOPHUKH
¥ TIEPedHN JIYYIMHX NPakTHK IPefOCTaBIeHIS COIMANBHBIX YCIyT.

- LlenTpsl UHHOBALMA colManbHOM cdephl, KOTOPBIE OCYLICCTBIISIOT
orGop AYYNIMX NPaKTHK IpefocTaBlIeHHs YCIyr  HEeroCy/apCTBEHHBIMU
IIOCTABIHKAMH ~ COITHANBbHBIMH IPEIIPHHEMATEIAME.

- Pasmensl Ha caliTaX OpPraHOB IOCYHapCTBeHHOH BnacT B cdepe
COIMANEHOr0 OOCHYKHMBaHKS PErHOHATLHOTO M (QeNepalbHOro YpOBHSA, KOTOPEIS
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Hapsamy ¢ BEJEHHEM pPeecTpOB IOCTABIIMKOB COUHANBHBEIX YCIYI MOTYT BECTH
peecTpsl Jiy4inel IPakTHKE IPeIOCTaBIeHUs COLHANBHBIX YCIYT.

- O¢uumanessit  caiit s pasMemeHps  HEQOPMAIMH O
rOCYIAPCTBEHHBIX (MyHHUMIANBHLIX) YIPEXASHHIX WwWw.bus.gov.ru, KOTOpbIH
MOJKET MapKUpOBATh ONMHCAHHYKO YUpelkICHWEeM IPaKTUKY B paMKax IIONTOTOBKH
OTYETOB O CaMOODCHENOBAHMM KaK JYUIIY0, NOCHE IPOXOXAEHHS IPOLETYPh
cepTrdIKauH (IKCIEPTHON OLIEHKH).

VidopMarmss Ha caliTax HeroCy[apCTBEHHBIX  CYOBEKTOB  MOXET
ny6auxoratees B (Qopme KozmexcoB u GuOIMOTEX Iydinedl NPaKTHKH, «Bemsrx
KHUT», COOPHMKOB, O2HKOB JAHHEBIX, KATAJOTOB ¥ CNpaBoYHHKOB. MHpopmarus o
Ay4iiel [[paKTHKe BKIIOYaeTCs B COCTaB HyOnuKali B PEKOMEHAYEeMOM IUIT
OIMCAaHUA Hydmed npaxTaku ¢opmare. OTBETCTBEHHOCTH 3a 0TOOp, IPOBEPKY
aKTYaNbHOCTH, OHNeHKY 2(Q(MEeKTUBHOCTH ¥ CBOEBPEMEHHOE OOHOBIEHHE
myOnuKaimit o Jydnedi nipaxkThke Ha VHTepHer-pecypcax HeCcyT BIaNeTbIIE]
pecypea.

MepompuaTusd 110 oTbopy ydmlell DpakTHKH HPeNOCTaBNEHUA YCIyr B
OTpacisIX CONHanbHOM cdephl, KOTOpEIe IPOBOAITCS 32 CUET CPelCcTB OroiKera,
IODKHLI BKIIOYATH OINyOIMKOBaHKHE HHGOPMalMK O BBLUIBICHHBIX JIyHIIHX
NpakTHKaX  Ha  COOTBETCTBYIOMMX  (denepaibHBIX,  PETHOHANBHBIX M
MyHHAIHNANBREIX MHTepHEeT-pecypcax.

Ha perwoHanbHOM M MYHWIWIIAIGHOM YPOBHE MOIYT OMTE IPHUHSITHL
pemieHys 0 (OPMUPOBAHMH COOTBETCTRYIOIIMX DPEEeCTpoB Jydllied MpaKTHKA
IpeOCTaBIeHrs yCIyr B colmanpHOH chepe (cM. pasmen «llomoxenne o
GOpMUpPOBAHHY peecTIpa JIydileHd NpakTHKH OKa3aHWsi MHHOBAIMOHHBIX YCIYI B
coIManpHoi chepe» NAHHBIX METONIIECKHX Marepnanos). O0A3aHHOCTD BENCHNUS
peecTpOB Iy9IIWX IIPAKTHK IPEXOCTABNeHHs comuanspeix ycouyr (Mereprer-
pECYpCcOB) MOKeT Opirh BO3JIOXKEHa HA Oprassl TOCYHApCTBEHHOH BIACTH
cyoBexToB Poccuiickoit ®epepaluy B cdepe CONHANBHOTO obcmyxuBanus. s
dopMupOBaHHMS peecrtpa MOIYT co3[aBaThed paboume TpyNOBl M KHEBIC
COBEIATENLHLIE OPranbl ¢ BKIOUEHHEM B COCTaB HaHHAIX TPYIIl KCIEPTOB M3
YHUcHa TOCYAapCTBEHHBIX W HETOCYAapCTBEHHEIX IIOCTABINMKOB COIMANbHBIX
YCIIyT.

Tpebosanrus K 0TOOPY M OIIyONMKOBAHMIO NyYIlel MpaKIhKe, He3aBHCHMO
oT $opMaTa IPeACTABICHHT MaTePHaNoB, JOIDKHEI BKIIOYATE OIMCAHHE IOPAIKa 1
KpHTEpHER OTOOpa, YKazaHWe Ha aKTyalbHOCTh HHObOpMal¥H M IOPSIOK
OOHOBIEHNS, a TakxKe 0043aTeNBCTRA BlIAIENbIla Pecypea 110 ero MOINEPKAHTIO B
AKTYaIBHOM COCTOSHUM.

Tlo ymomuamuo JHTepHET-pecypCH, CO3NaHHBIE I pPacUpOCTPaHEHNA
Tyulredl NpaKTHKW, TyONHKYIOT MHQOPMALMIO B peXuMe, JOCTYIHOM 1L
cBOGOMHOTO THPAXKHUPOBAHUS, PACIIPOCTPAHEHMS U HCHOJB30BAHUS.

3.2.4 MeToAMYECKOE OIMCAHME ¥ PACIPOCTPAHEHUE MATEpHaIOB JydIleH
IIPaKTHKH
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Jlyumie npakTHKH OIIMCHIBAIOTCS B CTPYKTIYPHMPOBAHHOM BHIE M MOIYT
IIPEACTABIATE COOOH HakeT METOAMYECKHX MaTepHAIOB IO BHEAPEHHIO MPAKTHKH
NIpEOCTaBIEeHHUS TOH WM HHOH YCIyTH.

Cucrema pacupoCTpaHeHHMs] TaKWX METOIMYECKHX MAaTEpHaloB MOXKET
BKJFOYATh HECKOJIBKO YPOBHEH OTKPHITOCTH:

- [fupoko paclpocTpaHsieMble METOAMYECKME MAaTepHalbl i
BCceoOINero  AocTyma, ©Oe3 OrpaHMueHMi pexuMa pacOpocipaHeHHns ¥
WCIIONB30BAHMS — Iybmukylorcs Ha HTepHer-pecypcax. Meromudeckue
MaTepHaibl JOCTYIHEL UL BCEX YIONb30BaTenel ceTu MuTepHer.

- Marepransl, pacipocTpaHieMble CPefH Y3KOH LeIeBOH TPYIIIEl MK
CaMOOpPraHM30BaHHOrO  coolllecTBa  TOCTABIIMKOB — COLMANBHBIX  YCIYT.
MeTomuueckie MaTepHaisl NOCTYHHBI TOJBKO [l WICHOB COODIIECTBA H
PacIpOCTPaHIIOTCS CIENHATBHO THOO IIPEIOCTABIAOTC II0 3a81IPOCy.

- Marepuanel pacnpoCTPaHSIOTCS Ha OCOOEIX YCIIOBHAX, KOTOPEHIE
ONIpEeAEIIIOTC HOocHuTeleM Iydiled [pakTWkH. MeTonudyeckne MaTepHAIEI
HOCTYIHEI I YIACTHHKOB CTAKMPOBOK, IPOTPaMM NOBBIIIEHNS KBATUGUKAMA 1
HHEIX MEpOTIPHATHHY COIpOBOXKIESHHS BHEApPEHWI Ha YCIOBHAX, KOTOpHIE
OIIPeIeNISIIOTCA  COTTIAINCHMEM MEXJY HOCHTENeM IIyYIled NpPAKTHKH 151
YYACTHUKOM TIPOTpaMMBI (CTOKHPOBKI).

3.2.5 Opraumzanys IpoBefeHN] CTAXKHUPOBOK B YUPEXIEHHWAK COUAIbHON

cepsl

HesaTeNbHOCTE IO OpraHU3alluyl CTAKUPOBOK, OOYUEHHIO H IOCIENyIoueMY
METONUUECKOMY ¥ KOHCYNETAITHOHHOMY COIPOBOXKIECHMIO AODKHA CIEHHAIBHO
HNONMePKUBATECS B paMKaX PeTMOHANBHBIX INPOrpaMM B KauecTBE OJHOHM M3
Haubonee >GGeKTUBHEX GOPM PAacIpPOCTPaHEHU JydIlero onsira. CTaXHPOBKH
MOI'YT BBICTYNATh B KaUeCTBE OTHENHHOIO MEPOIpPHITHS, THOO BXOMHUTH B COCTAB
IpOTpaMM  KOMILIEKCHOTO COIpPOBOXKIEHWA BHEIPEHHA JIYYHIHX IPAKTHK
IPEIOCTABIEHHS WHHOBAIIMOHHBIX COLHMANBHEIX YCIYT, THO0 B COCTAB IIPOIPaMM
HMOBBIIIEHHS KBAIH(OUKAHH. .

Bribop IIOCTaBIMKOB COLMANBHBIX YycIyr, Ha ©Oa3e KOTOpEIX OymyT
TDOJIEePXKUBATECS  CTAKUPOBKH, MOMKET OCYIIECTBISTHCS HA OCHOBaHUM
TIPOBENEHMs KOHKYPCa MPOrpaMM CTAKHPOBOK OPTaHM30BAHHOTO [l HOCUTENEH
AYYIIMX OPAKTHK [IPeIOCTABIeHN COUATBHEIX YCIyT (0TOOpaHHBIX M IIy OIuyHo
0003HaYEHHEIX 110 KakoMy-Iubo w3 ocHoBauwi). Taiwxe (QHHAHCHPOBAaHHE HA
yUacTHe B JpOrpaMMax IIOBBIMICHMS KBAIMQUKAIUMM ¥ B CTOKHPOBKAX I
TOCYNAPCTBEHHEIX ¥ HETOCYHAPCTBEHHBIX IIOCTABITMKOB YCIYT B COUWATBHOM
cdepe MOXKET IO NePKUBATHCH 3a CUeT BEIICTICHUI CepTUHHUKATOB MK IPAHTOB Ha
yYacTHE B CTRXMPOBKaX.

Co3fanmio YCTOHUHRBON CHCTEMBI CTRXHPOBOK UM 0OMEHA IPaKTHYECKHAM
OIIEITOM IIPENOCTaBIEHHs YCIyr B collMansHolf cdepe Oymer crmocobCTBOBATH
pasMelierye peecTpa WM IepedHd HOCUTeNeH Iydied NpaKTHKH, KOTOpEHIe
pPEaN3yIOT TPOTPaMMBI  CTRKUPOBOK M METOAHMYECKOTO  COHPOBOMICHHAA
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BHEJIPEHHS IPaKTHKK NIPENOCTABIEHMA YCIYT, Ha COOTBETCTBYrOUMX KHTepHer-
pecypcax.

3.2.1 Cucrema mnoOBBIIIEHNs KBamUGbHKAIHWH, UPOBEACHHE CHEHHANBHBIX

00yuaromuX MEpONPUATHI, TPEHUHTOB

Obyuaromiyie MepOIPHATHA MOI'YT SBIATHCS YCTOHUMBEIM MEXaHH3MOM
ospaxomuenus npeacrasurenei COHKO c imydimel mpakTUKOH oxa3aHud YCIYT B
conmanpHoi chepe. OHM MOTYT IIPOBOJMTECA B PasHBIX (opMmarax, B TOM YHCIE
BKIIOYATHCH B HpOrpaMMbl IOBBINECHHS KBadM(MKAMH CIelHaACTOB, a TaloKe
IpOBOIMTECA B (opMaTe MacTep-KIaccoB, TPEHHHIOB, IIpe3eHTalud H
00y4aronuX CEMUHAPORB.

bonee mpenmogTHTENPHEIM ABISIETCS] NMPOBEREHHE aKTUBHBEIX H IPAKTHKO-
OpPHEHTHPOBaHHEIX (hopM oOydyeHus, BKItoyas keHc-cTay, TPeHHHTH, CTAKHPOBKH
B CO HKO m 1.1. DTo mozBonuT obecnieunts GOpMHUpOBaHHE TPAKTHUECKUAX
HaBBIKOB B Xoje 0OydyeHMA Ha OpakTHKe H pPacCMOTPETh IEMEHTHl JydineH
IIPaKTHKH MOAPOOHO.

Hocurenn myumed NpakTUKH MOIDKHEI HMETh BO3MOMKHOCTL IIONYYHTH
CyOCHIMIO Ha KOMIICHCAIIMIO M3IepikeK, CBI3AaHHEIX ¢ MX YJacTHeM B IIPOBEICHUH
IPOrpaMM IIOBBIMEHMS KBATHGHKAIMH U 00yJarouX MeponpuaTHii (B TOM 4HCIe
Ha KOHKYPCHOH OCHOBE).

HerocynapcTBeHHBIM IIOCTAaBIIMKaM ycIyl B COLManbHOM  cepe,
VUpPEXIEeHUsaM IOIBEJOMCTBEHHBIX ceTell conuanbHOM cQepsl, KOTOpEIe
HalpaBLIIOT  CHEHHAJHCTOB  Ha  Kypchl  TIOBBIUEHHS  KBaTH(QWKAIMY,
PEKOMEHIYETCA OCYHIEGCTBIATH OTOOp MpOTrpaMM TOBBIINEHMS KBaNH(UKALHH C
y4€TOM BKIIIOYEHMS B TaKHe IIPOrpaMMbl HPaKTHKO-OPHEHTHPOBAHHEIX MOMIYJNEH,
OLHPAOIMXCS Ha JYYIIy!o MPAKTHKY HpeloCTaBIEHMS YCIyr, B TOM YHCIe
HHHOBAIMOHHBIX.

Iukn Beibopa nmpenonaBatenci-KOHCYIBTAHTOB MOXET IIPellyCMaTpHBaTh
KOHKYpPCHBI oTOOp, OLEeHKy, aTTecTaluio [pemojasaTeneil (omyck X
IPETIOIaBaHHIO 110 ONPENENEHHOMY BUIY IPOTPaMM, C YYETOM OCBEHOMIIEHHOCTH
TpernojaBaTei O pealpHOR IIPakTHKe, B TOM YHCIe O JydilimX oOpasnax
IPENOCTaBIeHNs] YCIyT B cOLualbHOM cdepe) m oTbop M «aKKpeOUTaLliIoN»
HOCHTENeH Jydmiero OIBITa IpefocTaBleHHs yciIyr (OIleHKa KadecTBa
IpEnoaBaTeils ¥ KOHCYIbTalNTa, Ha OCHOBE OICHKM ero MPaKTHYecKOro OlblTa U
OUEHOK o0O0yuaeMBIX), a Takxe [JOOpOBONBHYIO aKKpemuTaluio yuyebHo-
METOAMYECKHX KOMIIEKCOB M MHEIX o0ydaromux MaTepuanos Ha Hareprer-
pecypcax, KOTOpble aKKyMyIMpYIOT WH(OpPMAaIWio o JydIIEX IpaKTHKax
IPEOCTaBIeHH HHHOBAIUOHHBIX COLMAaNbHBIX YCIYT.

Tlonmepixka pacIpocTpaHeHMs JIYHIDHMX  IIPakTUK  IPEROCTaBISHHS
HHHOBALMOHHBIX COLMANBHLIX YCIYI MOMXET BKIIOYATh IOAIEPXKY IpOorpamm
CTAXHPOBOK, OOYYarOIMX MEpOIpPUATHH K MepoIpHiATHH IO OOMEHY OIEBITOM,
Beflenus MHTepHeT-pecypcoB W 0a3 JaHHBIX IydliMX NpakTUK. B ToM uuecrne
BO3MOXKHO JacTH4HOe QpuHancuposanre nporpamym COHKO, pecypcHBIX IIEHTPOB,
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IlenTpoB uHHOBaIWi COLMANBHOH cdepsl, 00pa30BaTelbHEIX OPraHM3allHMy,
peanuzyrompx coOcTBesHble 3GQeKTHBHEEe 00pa3oBaTeNbHbe NPOrpaMMbI H
TIPOTPaMMB] IIOBBIIIEHUS KBaNH(UKAIUK AL TOCTABIIUKOB COLMANBHEIX YCIYT,
ofecrieurBatoliee W HANpaBlIeHHOE HA BKIIOYEHWE B IIpOTpaMMbl OOydeHms
MOJYJIeH II0 OCBOCHHIO JIyYINEH OpaKTHXy NpeoCTaBIeHN COIMANbHRIX YCIIYT.

QOpMHPOBAHMIO CHCTEMEI PacIpOCTpaHeHws Iydlieil IpaxkTHku OyneT
CIIOCOOCTROBATE:

- cosmanue  OapkoB HH(OpPMAalMM IO HaNpaBIeHHSIM (HaIpHMeD,
00y4aronge ¥ METOAUUECKHE MATEPHAIB! ISl TTIOCTABIIMKOB COIMANBHEIX YCIYT);
3aKa34YMKaMH CO3IJaHud M COOCTBeHHMKaMH TakuX 0aHKOB HMH(OpMALKK
BhIcTymaer ryOneunoe obpa3oBaHue (OpraH MyHHIMIANLHOH BIACTH, OpPraH
TOCYAapCTBEHHOM BIACTH); OIepaTOps! MH(pOopMalyy BHOHpArOTCA Ha KOHKYPCHOK
OCHOBE; o

- OpraHM3alys MOHMTODHUHIA M PaclpOCTPaHEHHS OIBITA IMOIKSPIKKH
TOBBIIICHMS KBANK(PUKAITAH KaIpOB;

~ [IpOBEICHHE OKCIIEPTH3E 51 OLICHKH adpexTUBHOCTH
00pazoBaTeNBHEIX INIpOTpaMM, IIPOEKTOB, MEPONPHATHHA ¥ MaTepHallOB ¢ TOUKH
3pEHHS MepeNad Iy IIlero OlbiTa oKa3aHHs yCIIyT B COMUAIBHOH chepe;

-.  copeficTere (DOPMHUPOBAHHUIO IIOBLIUEHHBIX CTAHAAPTOB NPAKTHKO-
OPHEHTHPOBAHHOCTH, B TOM dHcle paboTa C OTE4EeCTBEHHBIMH KeMC-CTaau
IIEPEelOBOTO OIBITa, 00pa3oBaTeNbHLIMH IIPOrPaMMaMH A  IIOCTABIIHKOB
COLMATBHEIX YCIYT, BKJIIOYast HOZTEPIKKY COOTBETCTBYIOIIETO
CaMOpPETYIHPORAHMS COOOIIECTR IPENoJaRateliel, KOHCYILTaHTOB, TPEHEPOB U
T.31.

OmeHKy KadgecTBa IpOrpaMM ¥ MEPOUPHSTHH MO IIOATOTOBKE KaipoB B
paMmkax rocypapcrBeHHBIX nporpamm nompepkku COHIO, serocymapcTBEHHBIX
IIOCTABIITHKOB YCIYT B COLHANIEHOM chepe, IpearaeTcsl BECTH ¢ HCIIONB30BaHHEM
CIIEAYIOIIMX XapaKTepHUCTHK:

- KadgecTBO Mpoliecca OOydYeHHs, ero IPHIOAHOCTE AN Mepeiadd
Tyumei IpakTHKH OKa3aHus YCIyT B COLTUATBHOM chepe;

- KOHKYPEHTOCIIOCOOHOCTE 3HaHWH, NONYYeHHBIX IIpH OOyJeHHH,
BKJIIOYass TEeMAaTHKY OCBOSHMs IYUINErO OIBIT2 OKa3aHus YCIYyr B COIMAIBHOR
cepe, B CPaBHEHHM CO 3HAHWSIMY, KOTOPSIE MOXKHO IIpHOOpecTH Ha cBOGOTHOM
pBIHKe 00pa30BaTEeNbHBIX YCIYT;

- aIpeCHOCTEL OOyUeHNs;

- OIIepaTUBHOCTH 00yUeHNUs,;

- JIOCTYITHOCTB IPOrpamMM oOydeHus;

- I GepeHIIHPOBAHHOCTE IOATOTOBKY;

- KOMIIIEKCHOCTE 3HAHWH, YMEHUN U HaBLIKOB;

- [[PaKTHIHOCTH NOIYHIeHHBIX 3HaHHH.

L
b
()

Tpeboranrs K OIyONHMKOBAHMIO MH(GOPMALKH O IIEPENOBOM OMBITE B
pexume ¥ Gopmarax, TOIIyCKarOIMX CBODOIHOE NCIIONL30BAHHE
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OnybnukosaHue MaTepHaloB JNYdITHX [PAKTHK JOJDKHO  BKIFOYATEH
ykazaHHe Ha MNpaBOBOH pEXMM MCIONB30BaHMA HMHOQOpPMaLuy. B HacTHOCTH,
HeoOXOIUMO COITIACOBBIBATE C HOCHTEILIME Jydimeld NpPakTHKA ¥ AaBTOpaMH
METOJHYECKHX MATepHalloB IO €€ BHENPEHWIO BO3MOXHOCTE CEODOMHOTO
pacmpocTpaHeHus. Bce MarepHallsl M MHOOPMANWOHHBIE PECYPCHl  MOJIKHEI
coIepXkaTh YKa3aHWe Ha TO, UTO aBTOp IlepenaeT HadHble MaTepHalbl B CBOOOHoe
1oNIb30BaHne (00IecTBeHHOe NOCTOsHME). Takue yKazaHus HOJDKHEI CONEpPIKATEH
COOTBETCTBYIOIME HH(POPMAIMOHHBE 0a3bl NAHBEIX, W3MAHHI, IyOIHKaruu Ha
Hureprer-pecypcax, $0oTO H BUIEOMaTEPHAIELL.

MartepHalbl, KOTOpEIE He IepeaaloTcsa B CBOOOAHOE IOIB30BAHAE, MOIKHEI
coflepkaTh yKazaHue Ha TO, YTO UL HCIIONB30BaHHI MaTePHAIOB HEOOXOIHUMO
IIOJIy4YHTH COTJIacHe aBTOpA.

- TpeboBaHud ©0 HaIH9YMH COOTBETCTBYIOMIHX YKa3aHMH Ha Iepegady
MAaTepHaioB B CBODOJHOE IIONL30BAHHME JOIDKHO (GHKCHPOBATLECS B KadyecTBe
OAHOI'O Y3 YCIOBHH [UIS BBIIENEHHS OMO/DKETHOrO (UHAHCUPOBAHUA Ha
TOJNEPKKY NEATEIBHOCTH 110 BBISBIEHWIO U PACIPOCTPaHEHHUIO JIYYIIHX IPAKTHK
OpenocTaBieHus ycoIyr B COIHaNbHOH cdepe Ha perMoHANBHOM X
MYyHUIUIaTsHOM YPOBHE.

3.2.1 Coumansras $ppaHIIm3a

Hanbonee BocTpeboRaHHBIE YCIyTM B COLHANLHON chepe, Ha KOTOPEHIE
CYINECTRY€ET IIOBEIIIEHHEIN MIaTeXXeCIIOCOOHBIH CIIPOC, MOTYT PaclIpOCTPaHAThC C
HCIIONE30BAaHMEM  MEXaHu3MOB  ¢paHuaiismara. BHexpeHwe  coUMaNsHOMN
QpaHImM3El B NPaKTHKY MAESTENBHOCTH COUMANBHBEIX NpEANpUHHMATeNed u
COHKO 6yzeT crioco0cTBOBATE PACTIPOCTPAHEHIIO JIYUIIHX IPAKTHK.

bonenmaCcTBO HeOONBINIX PEruOHaIBHEIX OpTaHU3aIHH-
HETOCYIapPCTBEHHAIX IOCTABIIKAKOB YCIYT B CONMANbHOM chepe NpH HAIHYMH B
PETHOHE 32peKOMEHAOBaBIIMX ce0d TOCYHApCTBEHHEIX IPOM3BOAMTENCH HIH
KOMMepYecKux OpeHNoB, CTANKMBAKOTCA C HeOoOXOIMMOCTBIO IIPUMEHSTDH
HHHOBALlMOHHEIE METOAB! paboThl ¢ LEeNbl0 JalbHEeHIero pasBHTHI CBOMX
[IPOEKTOB pacIlliPEHUs OKa3aHWs YCIIyT HaCEeNeHMIO.

Vicnions3oBanue  (paHuaf3MHTa  CHIDKAET  M3JEPXKKY,  [IOBEIIAET
3 (EXTUBHOCT, KOMMYHHKAIWH C IONYYaTeIAME YCIIYT, BKIIOYAS DPEKIAMHEIE
coobmieHus, BHEIpEHNE TEXHHYSCKUX M TEXHOJOTHYECKUX HOBIUECTB,
yBEMU4NUBaeT OOBEM OKazaHWs YCIyTI ¥ 3KOHOMHYECKYIO LENeco00pasHOCTh ¥ X
IIPOH3BOJICTBA KOHKPETHOH opraHuzamyeli, cioco0CTBYeT PasBUTHIO KOHKY PEHIMN
B COUMalNBHEIX OTpacnix B menoMm. llommmo »toro, dpandali3MHTOBEIE CETH
BRICTYIIQXOT B Ka4eCTBE KaHalOB TpaHc(epa HHHOBAIHH B colmanbHO# cdepe, B
KOTOPBIX KOMIaHUS-QpaHyaliizep BHICTYNAET pa3paboTYMKOM WHHOBAIMH, a
KOMNaHus-GpaHyaiizy gBIgeTcs HX HoTpeOwTenmeMm ¥ BHeapserT ux. Jlns
CTaDHUIBHOTO Pa3BUTHS (QpaHdaizepy HeoOXORAUMO CO3HaTh CHCTEMY CTAHIAPTOB,
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OTBEYAIOIIYIO COBPEMEHHEIM PHIHOUHEIM YCIOBHSAM, M OPraHM30BaTh MEXaHH3MBI
KOHTPOAL HaJ] 0Ka3hIBACMbIMH YCIIYTaMH.

3auHTEpPEeCcOBAHHOCTE OPTraHoB BIAcTH cyOrexToB Poccuiickoit Deneparuu
B pasBUTHH (paHualizyHra B COLHANbHOH c(epe MOXET TPOABIATECI B
CEXYIOMMX HATIPAaBISHUIX A TeIbHOCTH:

- 3aKOHOIATENEHO-TIPABOBEIE  MHMIMATHBE], OCYLIECTBIIEMBIE Kak
COBMECTHO C (enepalbHpIMy OpraHaMy, TaK i He3aBHCHMO (HalpAMep, MECTHEIE
HaJIOTOBLIE JILIOTHI I (hpaHIaizepoB Wi Gpangans).

- [IpemocTasieHye JBTOTHEIX YCIOBUI KPENUTOBAHHA (paHYaizu
MECTHRIMY OaHKaMM, TpefocTaBleHye cyOcummi Ha OGQOpMICHHE JIy4lieH
NpakTUKH B Kadecrse (pasimu3sl WIM Ha MOJMyYeHHe TaKOH (paHIIM3EL
sapexoMernoasmel cedbs COHKO, conuansHeIM IpeIIpHHIMATENIEM.

- CoTpy/iuMuecTBO aAMUHHCTpallM peryoHa M ¢paHdyaiizepos B
obnactit  wHQpopMaimonHOro obecnedeHHs (aHamM3 ~ MApKETHHIOBOH X
DKOHOMHYECKOH CHTYAHH B MYyHUIMIIZJIMTETaX  CUJIAMH COOTBETCTBYOIIHX
CTPYKTYp, IOMCK ¥ TOZOOp MECTHBIX INapTHEPOB, KOHCYNBETHPOBaHHE
npencTaBuTeleil gpandaiizepoB ¥ MeCTHEIX (paHdal3u, COACHCTBUE B KOHTPOINE
3a cobmogenneM  Texsomoru#). Ilomomps B ycnemHOH — amanTaiyM
dpanuafi3MArOBEIX CXeM OKasaHUi YCIyT B COLMANBHOH. cepe K YCIOBHAM
JAHHOT'O KOHKPETHOI'O PErHoHa.

- Opraumsanus GopyMoOB, KOHGEPEHIHA H CEMUHAPOB, TOCBAINIEHHbIX
PasBUTHIO (paHYaii3MHIa B perHOHE.

- CopeiicTBie B KagpoBoM OOeCTiedeHMM MECTHBIX (paHdJakisu
(cTEMyNBI HIM OIUIATE W3IEpKeK UL BKIIOYCHWS TeMaTHKH (paHdyaiisuHra B
cucreMy  pabOTBl  PeCYpCHEIX  I€HTPOB, Y9eOHBIX  LIEHIPOB,  IIEHTPOB
IIEpEeTIOArOTOBKA ¥ TOBBIMIEHMS KBATHOHKALMKM COTPYNHHKOB COLMATBHBIX
OpraBv3anuii, Co3fianue CrielHaln3pOBAHHEIX 6a3 NaHHEIX).

- TTouck (panyaiizepoB U3 WHBIX PETHOHOB C LENLIO MPHBICYCHUS B
PETHOH  NONONHWTENHHBIX HHBECTHIHE H 1OZOOp AN HHX MECTHBIX
THOTEHIMANLHEIX panyaiizuw. Opranuszauysl cyO(paHdaisyHra #u IIOMOIIL HpU
3aITyCKe MHIIOTHEIX ()paHIUK3 B COITHANBHOM cdepe B PErHOHE.

- Oprarmzanys GopyMoB, KOHMEPEeHIMA W CEMHHAPOB, ITOCBIIIEHHBIX
Pa3BUTHIO PpaHdaiizuHra.

- Hanyuye IBTOTHRIX YCHOBHE apeHasl 0OHUCHBIX, IPOU3BOACTBEHHEIX
mroranel s GpaHyaizy, & Takke BOSMOMNHOCTeH NI MONTrOCPOTHON apeHas! ¥
T.IL

- ObpenuHeHYE YCHITHH PETHOHAILHOHN aIMHHEUCTPAIMH,
axamemudeckoro coobmecrsa, COHKO, conmansHOro ©OmsHeca, PeCypPCHBIX
nenrpos mns COHKO, IMCC u XOHCaNTHHTOBOIO COOOIIECTBA B HHTEpECax
(QOPMHPOBAHMS M PEaH3aALMH CTPATETMUYECKUX PETHOHANBHEIX HNPUOPUTETOB B
chepe BHEIPEHHs YCISIIHBIX POCCHACKIX IPAKTUK OKA3aHMs YCHYT B COLMANbHOH

chepe.
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OThensHBIE MEPONPHUATHS, HANpaBleHHBIE Ha pasBUTHE COLHANBHOIO
dpapuaiisyara, B TOM uHcne B coctaBe nporpamMm nopmepixku COHKO u
HErOCyIAPCTBEHHBIX TIOCTABIIMKOB YCIYT B COLMANBHON cepe, MOTYT BKIIFOYATh
CIENYIOIHe MEPH! HOANCPIKKH:

- Benenre Karanora colManbHEIX (GPaHIIU3;

- pasMellenie wHGOPMAUHUH O conyanbHoi ¢panmmse Ha Marepuer-
pecypcax,

- TpoBefieHre O0YJaroIMX MEpONPHATHH, NOCBAIIEHHBIX BOIIPOCAM
ohOopMITEHEs YCIyT COLHAIEHBIX IPENNPUATAN BO QPaHIt3y;

- ygacTHe B  BBICTaBKax (paHdaiisyHTa, CHENMATH3MPOBAHHBIX
bopyMax H ImyOIUIHEIX MEPOIIPUATHIX;

- KOHCYJILTHPOBaHWE M METONMHUECKOe COIPOBONKAEHHE IO BOIPOCaM
dpanyaiizuira, HaIKCAHN ON3HEeC-IIaHOB ¥ pacyeTa CTOMMOCTH BHEIPEHUA.

Cy6beKTaMy MOAAEPKKH Pa3BUTHA CONUANIBHOIC QpaHYal3iHra B perTHoHe
MOTYT BBICTYHATH CTPYKTYPHBIE IOZPa3eIeHKs OpIaHoB HCIIONHUTEILHON BIACTH
M MECTHOTO caMoynpasierui. PyHKIuy IMOANepiKKH Iepejadl TIEPeIOBOTrO ONbITa
OKasaHus YCIyr B coumansHOW chepe MexaHM3MOM (paHdJad3sWHTa MOXKHO
nepenasath PecypcusiM neprpam COHKO mn HMCC, Bkimouas WX B 3aaHHA
JaHABIM OpPTaHHW3ANWAM, B TOM dYHCHe IPH IpefocTaBIeHH# MM CyOchmmi Ha
PECYPCHYIO AeATENBFHOCTE.

3.2.2 ViaEoBamdoHHEIE IIOIANKA

Pasnmuunpie opraHu3alud B COIMANBHON cdepe YCIEMHO CO3HAI0T M
peanM3yIoT JIydiiye NPAKTHKHA OKa3aHWsd YCIyr B colluaneHOH cdepe. Tem He
MeHee, MPaKTAKA [T0Ka3bIBacT, YTO HeoOXOoAuMa HX CHCTeMHAs! OpraHu3allioHHAs
TIOAAEPIKKA.

Jlia 3T0ro MOXeT OBITE CHOPMHPOBaHA MHHOBAIIHOHHA MHGPACTPYKTYDa B
COOTBETCTBYIOIIMX COIMaNbHEIX cepax cyObekToB Poccuiickoil (Denepaiuu,
COCTOSMIAS W3 PErHOHAJBHBIX WHHOBAMOHHBIX IUIOMANOoK (manee — PUII). Ee
[7aBHAA 3aJ[aUa COCTOMT B OOECIHeYeHMd MOJEPHH3alH¥ H PasBUTHA COeps
COLMANBHEIX VCIYT C YYETOM NEPCIEKTHB W OCHOBHBIX HAIIPaBIEHMH COIHAaNBHO-
HKOHOMMYECKOTO PpasBHTHA PeruoHa Ha JONrOCPOYHEBIH NEPHOM, peanusanun
OPUOPHTETHLIX  HaNpasieHuWid  MOAWTHKH  OPraHOB  MCIONHHTENBHOM U
3aKOHONATENBHOM BIacTH cyObekTa Poccuiickoi Qenepariun.

OCHOBHBIE HANpaBieHWs NEATENPHOCTH PErvOHaNBHBIX HHHOBAIMOHHBIX
ILIOIIA/IOK KACAIOTCH pa3paboTKy, anpodaliiy, BHENPEHNA H THPaKHPOBAHN:

- HOBEIX TeXHOJOr## B coumanbHoM cdepe, HampaBIeHHBIX HA
MOBBIIIEHE KAYeCTRa IIPEIOCTaBICHNS COLIMATIBHEIX YCIIYT;

- HHHOBAI[HOHHEIX [IPOTPaMM B colpanbHoH chepe;

- HOBBEIX M  JIyYIIKX IPaKkTEK H  TeXHONOTud  OATOTOBKH,
IIEPETIOATOTOBKY ¥ IOBHIIIIEHYS KBaNIHQHKAIWM CIEIHANCTOB ¥ PYKOBOMSIIUX
paGOTHUKOB B COOTBETCTBYIOLINX COIMANBHEIX chepax, BKIHYAs (UCTaHITHOHHEIC
NIPaKTHKH ¥ TEXHOJIOTUH;
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- MEXaHU3MOB YIPAaBIEH)s B COLUANbHOH chepe;

- GopM ydacTHA OOIIECTBEHHBIX HHCTHTYTOB, IIPOMECCHOHATBHEIX U
MECTHBIX COOOIECTB B YIIPaBIeHUH COLUANIBHOH chepoit;

- MEXaHH3MOB CaMOPETyJHPOBANMA U CAMOIHAIHOCTHKH OPraHu3ariii
B COIMANBHOH cdepe U B3aUMOJeHCTBIA MEXKY TaKHMMU OPTAHA3AI{HIMH.

Heatensrocts PUII Moxer OCyIIeCTBIATHCS B paMKaxX HHHOBaITMOHHBIX
JIporpaMM OPTaHOB HCIONHHUTENRHOH BIIacTH cyOBekTa Poccuiickoil ®enepaiuy u
Ha OCHOBE HHHOBALMOHHBEIX IPOrpaMM M IIPOEKTOB, pa3pabOTAaHHEIX CAMIMHM
OpraHM3allsAMH COLMANBHOH c(eprl, HeKOMMEPHYECKMMH OPraHH3allMAMH WM
HHANMATABHBIMKM TPYIIIaMH B CIydae, €ClIM Takue IPOrPaMMbl ¥ TIPOEKTLI
CIIOCOOCTBYIOT Pa3BHTHIO COLIMANBHOM Cchephl.

OmeiT, upd >QQeKTHBHOCTh IPaKTHMYECKHd JOKa3aHa, JOIDKeH OBIThH
THPaXUPOBAH Kak JIydIlas IpakTHKa B conuansHoM chepe cybbpexra Poccuiickoi
Depepanun. Jns storo Ha basze PUII moxer OBITH co3faHa CTaXHPOBOUHAS
IUIOWaIKa, Iie OyAyT HpOBOAMTECA CTAXKMPOBKH CIEHHANHCTOB OPIraHH3alui
COLIMANIbHOI CHEPEL.

Hestrensnocts PHILL ocymiecTsnserca B COOTBETCTBHH C IPOTPAMMOM H
IUIaHHPYeTCS UCXOHAA U3 ee Iefell H B COOTBETCTBHH C STAlaMH II0 KalleHAapHOMY
nnagy. PHUII ocymecTsiasier MOHMTOPHHI peald3yeMoOH IpOTpPaMMBI, YTO
[IO3BOJIIET OTCHEKUBATh JOCTI)KEHHE IPOTHO3MPYEMEBIX Pe3ylbTaToB paboTsl HA
Ka)KIOM 3Talle peany3yeMoi IporpaMMEL.

[Tpn peanuzarnuu nporpammel PUIT obecrieunBaeT:

- HeoOXO0/IUMBIe YCIIOBUS IPOBEACHHS MEPOTIPHSTEIA;

- pa3paboTKy HeoOXOIUMBIX AJLA PealH3alil IPOTPaMMEl MATEPHAIIOB;

- pa3palboTKy U yTBEpXKIEHHE JOKANBHBIX HOKYMEHTOB, HEOOXOMMMEIX
IUIst peau3aliy IpOrpaMMBl;

- THpaKUPOBaHKeE Pe3yIbTaTOB pPealy3alliy IPOTPaMMEI B IPAKTHKY,

- YCTOMYMBOCTE PE3YIBHTATOB IPOTPaMMBL.

B xome peammzanmm nporpammsl PMII  crout  mpesenTOBaThH
HHHOBAIHOHHLIH ONBIT HA PETHOHANLHOM ypoBHE. A sTtoro opramusarmun-PYIT
pPEKOMeHAyeTCH yJacTBOBaTh (MM OpPTaHU30BBIBATH) MEPOIIPHATHSA: CEMHHAPEI,
KOH(EPEHITNH, KpyIikle CTONbl B T.X. PacnpocTpaneHiie HHHOBAMOHHOTO ONBITA
JOJDKHO OBITH OCHOBHOH Ienpro nestenbtHoctd PUIL Jlnst 9TOro NpUHHMAIOTCH
CIAEIYIONIHE PEINeHHA:

- OTIpeNieIOTCA CyOBEKTHl PacIIPpOCTPAHEHHS HHHOBAI[MOHHOIO OIILITA,
K KOTOPBEIM OTHOCHATCS aBTOPHI TAKOTO OIBITA, TIONydaTelH COLMANBHEIX YCIYT,
yIIpaBJICHIE B CONMaNEHON chepe U T.1.;

- OTIPEEILAIOTCS 0OBEKTEl PACIIPOCTPAHEHHUS HHHOBAITOHHOTO OXBITA —
T€ INPaKTHKH, KOTOpPEIE MOTYT OBITH MYyJBTHIUIMLIVPOBAHLI M IIPEHTIOKEHE
TOTPEOUTENAM-TIONYJATeNIM CONUMANBHEIX YCIYT B CTPYKTYPHPOBAHEHOM H
METOAUHECKH O0OBICHEHHOM BUE;
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- onpenesstoTesa (pOpMbI H dTalbl paclpocTpaHe s UHHOBALHOHHOTO
ONBITA Ha  pA3IWYHBIX  YPOBHSAX:  PETHOHANBHOM,  MYHHEIHIIAJIHHOM,
00pa30BaTENLHOIO YIPEKICHUS.

B 1ienoM »3Tansl pacIpocTpaHe s HHHOBAalIMOHHOTO OTBITA CAENYIOUTHeE:

- o3HaKkoMIIeHHe norpebuTenedl ¢  WHHOBANMOHHBIM  OIBITOM,
pa3bsICHEHHE ero OpeUMYIIECTR;

- NEeMOHCTPAId HOBBIX METONOB U IIpHeMOB paboTH, obydenme HX
HCTIONE30BaHIIO (KYPCHI, CEMHHaphI, IPaKTHKYMBI);

- cBOGOAHEIH OOMEH WHHOBAMAMH B DPEXHME CETEeBOr0 OOIIEeHWS
CIeLIHaIMCTOB OpraHu3aldil B COUMaNLHON chepe.

PUII oprammsyer cBoeBpeMeHHOE HHGOOPMAITMOHHOE COIPOBOXKIECHNUE
peanu3zalyMy IporpaMmel. B ciydae BO3HMKHOBEHHS IIpoblieM, KOTOPBIE MOTYT
OpUBECTH K HEBLIIONHEHWIO IIPOrpaMMEI, Kakoro-mmbo ee 3Tama  Hid
HecoOmoperio  KaneHmapHoro mnada, PWII  ummdopmupyer o6  asToMm
COOTBETCTBYIOIIHY PeTHOHAIBHBIN OpraH UCIIONHUTENEHON BIACTH.

Oprasmzanun-PUI] coznaror Ha cBoeM oQmMIHaNLHOM caliTe CTpaHHILYy
«PeruonansHas MHHOBaMOHHAS IIIOIAAKa», Ha KOTOPOii pa3MelaoT:

- TEKCT MPOrpaMMsal (JacTHYHO WITH ITOIHOCTHIO);

- MaTepHaIbl MOHUTOPHHTA (JACTUYHO K IOJHOCTEIO); -

- HHYI0 HHOOPMAITHIO O peali3aliy IporpaMMEl.

PUIT exeronHo mpencTaBIIIOT B PETHOHAIBHEIC OPTaHbl HCIIOJNHATENLHON
BJIACTH OTYETHYIO HJOKYMEHTAIHIO O PeasId3allill IPOrPaMMEl, COCTOALIYIO H3:

- HHDOPMAITHOHHOM KapThl IIPOrPaMME];

- OTHETa O pealli3alliy IPOoTrpaMME] 3a IIPOLIEAINHA T,

DopMsl WHGOPMAIMOBHON KapTHl ¥ OTYETa O peav3aidy HporpaMMEl
YTBEPXKIAI0TCA PETHOHAIBHEIM OPTaHOM HCIIONHHUTENBHOM BIACTH.

Orgersr PYIT HanpaBmaioTes Ha SKCHEPTH3Y, IO Pe3yJsTaTaM IpOBENeHMs
KOTOpPOH B  PErHOHANBHBIA  KOOPJAWHAIMOHHOW  COBET  IIPSICTABISAOTCS
zakmrodeHds. [lo  wmroram  akcueptéssl ¥ 0DCYXJEHHS.  perHOHANIBHBIN
KOOPIMHAITMOHHEIA COBET HAaIpaplsieT IpPeAJioKeHus B PErHOHANbHBIN OpraH
HCIIOHUATETEHOM BIACTH:

- O OPONOIDKEHUH MM NpPeKpallieHWH AeITeNIbHOCTH WHHOBAaUHOHHOR
II7IOIIA IKHY;

- 0 3HAYMMOCTH IIOJIYYEHHEIX Pe3ylbTaTOB HPOTrpaMMEl Y BO3MOKHBIX
criocobax WX UCHONB30BAHMS B MACCOBOH NPAaKTHKE.

B 10 e Bpems MyHUIIUIIaNEHEIE OPTaHbl YIPaBICHM:

- CO3JAr0T YCIOBYS N peanusanuy nporpamM PUIL;

- NpelyCMATPUBAIOT CTUMYIUPOBAaHHE PYKOBOIUTENCH U COTPYIHHUKOB
OpraHy3alyi B COLMAaNbHOH chepe, BeMyiX RHHOBAIMOHHYIO AESITEeIIEHOCTE;

- OCYINECTBIIAIOT OOmu# KoHTponb 3a JnedrensHocTsio  PUII,
PacIIOJIOKEHHBIX Ha TEPPUTOPUM MYHUIIAIIAIKUTETA;
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- BKIIFOYAOT B IUIAHEI paloTH MyHUIHIABHEIX SKCIIEPTHEIX COBETOB U
IPYTHX KOJJIErHAJbHBIX OpraHOB COLHMaJbHOH c(ephl BOIPOCH Pa3BHTHA
WHHOBAIIHOHHOM JeATEIbHOCTH Ha TePPUTOPUY;

- CIIOCOOCTBYIOT  THP@XHPOBAHHIO  NONOKHUTENBHOTO  OIIBITA,
MOYYeHHOTO B paMKaX BEIIONHeH#s nporpammMel PHIL

B macrosmuit MomeHT (ellepanbHBle W pervOHaNbHbBIC HHHOBALIMOHHEIE
IVIOLIANKH COCTABJLIUOT WHHOBALMOHHYIO HHOPacIpyKTypy, IpeXIe BCETo B
IpaxkTuke cucreMbl oOpaszoBaHusa. KoopAumalMOHHEIM oprag OO BOIpocaM
(GopMHpOBaHAS 1 (HYHKIHOHMPOBAHK HHHOBAIIMOHHOM HHOPACTPyKTYPEL B chepe
00pa3oBaHusl ¥ OpraHbl MCHONHWTENBEHOM BHACTH cyOBekToB Poccuiickon
®enepailil YTBEPIKIAIOT COOTBETCTRYIONINE HOPAIKA NPH3HAHHA OPTaHM3AIUH,
OCYLIECTRILTIOMMX 00pa30BaTeNbHYIO NEATENbHOCTh, M UHBIX NEHCTBYIOUIHX B
chepe oOpasopanus  Opranmzanuil  ¢denepalbHBIMH M PErMOHATBHBIMHY
WHHOBAITMOHHBIMH IO KaMH.

PenepanbEbIMU WHHOBAITMOHHEIMU IUIOIIAAKaMHU TIPU3HAIOTCS
OpraHM3aliy, OCYIIecTBImomue o0pa3oBaTeNbHyl0 OEATENbHOCTb, K HHBIE
Aeficteyrompe B cdhepe oOpazoBaHusd OpraHu3aliyM, a TaKke MX OOBeINMHEHHS,
HEe3aBHCHMO OT HX OpraHM3allMOHHO-TpaBoBOH (OpMBI, THIA, BEHOMCTBEHHOH
IPUHAISKHOCTH (IpH WX HAMHYWM), Peajd3yroNe WHHOBAIIMOHHEIE. IPOCKTLI
(mporpamMmel), KOTOpBIE WMEIOT CYINECTBEHHOe 3HadeHHe i O0ecnedeHIs
MOZEPHM3AIMM W pPa3BUTHS CHUCTeMBl o00pasoBaHHMi C Y4YETOM OCHOBHBIX
HaNpaBlIeHHH COIMANTbHO-OKOHOMHUecKoro pasButha Poccuiickod Pemepaiivy,
peanu3alliil ~ NPHOPUTETHBIX  HANPaBIEHWH  TOCYHNApCTBEHHOM  MOJHTHKH
Poccmiickoii Pepepammi B chepe obOpazopanma. (IIpuxas MuaucTepcTBa
ob6pazoanus ¥ Hayku Poccuiickoit Oenepaumn ot 23.07.2013 roma N 611 «0O6
yrBepxaenus [lopsyxa GopMupoBaHnd ¥ (YHKIMOHMPOBAHMS HMHHOBAIMOHHOK
AHQPACTPYKTYPEL B CHCTEME 00Pa30BaHHI». )

ITpu3Hanwe OpraHvM3aluH QeepallbHOM HHHOBAIMOHHOM  INTOIIAIKON
ocyImecTBIAeTCsS MMHHCTEPCTBOM Ha OCHOBE IPEANIOKECHUH KOOPAHHAUMOHHOIO
Oprafa 1o BompocaM (GOPMHAPOBAHUA ¥ (QYHKUMOHHMPOBAHWS HHHOBALMOHHOM
HHQPaCTPYKTYPEI B chepe 0bpasoBanus.

Uro xacaeTcs PernoHaNBHEIX MHHOBALKOHHEIX (IOMMAN0K, TO, HAPUMED, B
CeepmnoBckodt obmacte PUII npusHaroTcs Oprasu3alldH, OCYINECTBISIONIHE
00pa3oBaTeNBHYIO NesSTeIBHOCTD, He3aBUCHMO OT MX OpraHH3aliMOHHO-TIPaBOBOH
(hopMBI, THIIa, BEIOMCTBEHHON IPHHANIEKHOCTH, PEAlU3YIOINE HHHOBAIMOHHEIE
IpOeKTEl (TIporpaMMEl), KOTOpBIE HMEIOT CYIWIECTBEHHOE 3HAYeHHe [
obecrieueHrss MOAEPHH3AIMH W PA3BHTHs CUCTEMHl oOpazoBaHma CBEPIIIOBCKOH
obnacti (IToctanosnenue parutenserBa Ceepmiosckoil obimacta ot 18.03.2015
Ne 172-I1T). Hapenenre 06pazoBaTeNbHbIX OpTaHU3alliil CTATyCOM PErHOHaIBHOMA
MHHOBAIMOHHONW  INIOMMAJKW  OCYINECTBISET CIICIUaNbHO CcQOpPMHEpOBaHHAL
OKCIIEpTHAS KOMMCCHA. B 3a7aud OSKCNepTHOH KOMMCCHM TakXKe BXOMHT
obecriedeHue BEIPabOTKY CTPATerMUecKUX HalpaBlieHiH pasBUTHA U KOOPIUHAII
WHHOBALHOHHOR JeATeNbHOCTH B crcTeMe obpasopanus CBepaioBCKOH 00nacTy.
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AHANOTHIHEIM 06pa3soM pealu3yercs MEXaHWsM IpH3HaHUA 00pa30oBaTeNbHBX
OpraHy3alMii pervoHajbHBIMH WHHOBAIIMOHHRIMH IUIOIMAJKaMM B JIpyrux
peruoHax.

B cdepe coumampHOTO OOCIy)XKMBaHMS TaloKe NPHMEHSETCS IMPaKTHKa
CO3/IaHAs MHHOBAI[HOHHKIX IUomanok. Hampumep, B IlepMckom kpae Ha Gase
VUpEeXAEHMI  COITMANBHOrO  ODCHYXMBaHMid  JEHCTBYIOT  MHHOBAL[HOHHEIE
MOJ(YNbHEIE IUIOIIANKH ML pa3spaboTku ¥ BHEIPEHWd HOBOM HPaKTHKH
peau3alii CONMANBHBIX YCIYT NOCPEICTBOM HOBEIX MIIM YCOBEPIIEHCTBOBAHHBIX
METOJOB ¥ IPHUEMOB, ONpPEAENAIOIINX CTPATerHlO0 YUPEXIEHUS 110 HOBBIIEHHUIO
KagyecTBa OOCHyXMBaHKI M JKM3HM KIHEBTOB (JaHHad IpakTHKa CO3JaHH:Ad
HHEOBAIMOBHEIX IIOIANOK Ha 0ase yupesxaeHME COMHANBHOrO OOCHyKHMBaHWS
npemersercs B [lepmckoM kpae ¢ 2009 roza).

3.2.3 TlpodeccroHANEHOE CONPOBOXKACHHME BHeApeHHs. DPopMHpOBaHye
eUHBIX IPO(GECCHOHANBHBIX COOOMECTB B OTpaciiX CONHATBHOH
cepsl.

IlpakTuKa peajlu3alidy THIOTHEIX NPOEKTOB B CONPOBOXKIEHMS BHEIPEHHI
HHHOBAIKH, B TOM YHCIIe B paMKaX MHHOBaLMOHHBIX IIIOINAMOK, YKE CIIOXUIIAch B
OTPACIINX COHUANBHON chepsl i Hokaszana cBolo dhGheKTUBHOCTE. PekoMenmyercs
HOANEPXKUBATE M CTHMYIHPOBATh JalbHeWIIee pacIpOCTpaHeHHE JIaHHOM
IPAKTUKA ¥ BKIFOYATH HETOCYIAPCTBEHHBIX IOCTaBIIWKOB YCIYT B COLHAIBHOH
chepe B KauecTBe pABHONPABHBIX yYaCTHHKOB BENOMCTBEHHLIX NPOTpaMM
BHEAPEHMS TEXHOIOTHH IPefOCTaBIEeHNUA YCIIYT.

CyObexTaMH MOINEeIKKE ¥ pasBUTHS HHHOBalWM B colpansHOM chepe
BEICTYIIAIOT  yueOHO-MeTOmWdecKue  I[EeHTpsl M yd4eOHO-MeTOOUIeCKUe
o0BeUHEHHS COOTBETCTBYIONIHX OoTpacnell coruansHol ceprl. B yupexaeHnsax
COIManBHON ceprl cO3NatoTCsl KONNerHaabHEIE OPraHbl, KOTOPEIE OCYIIECTBILTIOT
IEeSTelIbHOCTh 110 INTaHHPOBAHWIO, OpraHM3allM, KOOPHMHAUMM M KOHTPOIIO
WHHOBAIMOHHOM NeATensHOCTH (MeToaudecKie oObeIUHEeHN:, pabodue Ipylisl,
TBOpUECKHE Ipyrrml, Meronuueckui coBeT, KoopauHAaIlMOHHEIA  COBET,
SKCIIEPTHEIM coBeT ¥ np.). [lpoBonsrcs perdoHAlBHBIE M MEXPETrHMOHAIBHEIE
OTpacleBsle KOH(QEPEHIMK, H3NAIOTCI COOPHHKH METOIMYECKMX MAaTepHaloB,
PEATU3YIOTCS IIPOTPAMMEL CTAXKHUPOBOK ¥ IIOBBINICHUA KBaTH(QUKALKK, CO3NAOTCH
npodeccHoOHANBHEE CeTeBele  coodIiecTBa. OJTy  BeATENBHOCTH  CIENYET
PACIIPOCTPaHATh ¥ Ha HEroCyHapCTBEHHAIX IOCTABINMKOB YCIYI B COUHAILHOH
cdhepe, BOBIEKAs MX CIENMAIKMCTOR B paboTy COOTBETCTBYIOIMX METOTHIECKHX
o0benrHeHIH U IpoGeCCHOHANBHEIX COODIIECTB.

IIpodeccronanparie  coobmecTBa TAKOKE NPAKTHKYIOT — CIEAyOUide
MEpOTIPUATHS, KOTOPBIE MOT'YT OBITH HCHONIB30BaHBEI B KAYECTBE HHCTPYMEHTOB
PACIPOCTPAHEH S JIy UIEr0 OMBITa OKa3aHKud YCIYT B COLHANLHOM chepe:

- COBMECTHA KOJUIEKTHBHAS pazpaboTka Konnenmu,
00eCTIeYHBAIOINK Pa3BUTHE CCTH YUPEXICHHH B LIEIOM,;



- MOHHWTOPYHI BEIIONHEHHUS OTAENBHAIX TpeOOBaHUH U NPUHUMIOB;

- IPUHATHE BHYTPEHHHX DEITIAMEHTOB [EATENHOCTH IEepCoHala
YHIPEXTCHNH COUHaNbHOro OOCIHy)XHMBAHHS HACENECHMS 110 MPEIOCTABICHHIO
COIUAIBHBIX yCiIyr ((QHUKCHPYIOIIMX KOHKpETHbIe TpebOBaHMS K IIOBHINICHHIO
Ka4ecTBa O0CIy KHBAHUS);

- MOATOTOBKA METOJUYESCKUX H3NaHKHH ¥ COOPHHKOB.

LlenTpansupiM MeXaHA3MOM ITIpOLiecca BHEAPEHHA HHHOBAITMOHHEIX YCIYT B
COIMANBHOH chepe ABNLETCA OpraHM3als OOYYEHHS CIELUATHCTOB B OTPACITH
(Ipd  9TOM peKkoMeHAyeTcA HCIONB30BaTh aKTHBHEIE (JOPMBEI  0OYydeHus),
KOHCYIBTHPOBaHHME ¥ METOAHYECKOe ODecleyeHHe Upolecca BHEIPEHys HOBBIX
TEXHOJNOTHH paboThl, IIONMydeHHe OoOpaTHOH CBA3H, OOCYXIEHHE BO3HMKAIONTIX
CTIOXKHOCTEH Ha KaXKIOM 3Talle BHENPEeHNS HOBOM NPaKTHKH, KOHCYILTAIHMOHHOE
MEHTOPCKOe COIIPOBOXKAEHKE, BHECEHME IIPABOK B IOJDKHOCTHEIE HMHCTPYKIHH,
PErTIaMeHTH, MHEIE JIOKAIBHEIE aKTEl, KOTOpEle QUKCHPYIOT HOBbIE TpeGoBaHuA K
NPONECCY OKa3aHKs YCIYI'H, CHCTEME YIPaBIeHHI, YIeTY M KOHTPOIIO, a TaKKe
IOATOTORKA HELOCTAIONINX HOPMATHBHO-IPABOBBIX JIOKYMEHTOB.

3.2.4 KomiekcHOE COIPOBOXKICHNE HHHOBANMOHHEIX COLMANBHEIX YCIYT
PecypcHBIMU LieHTpaMu :

Eme onun MexaHH3M pacIIpoCTpaHeH s HHHOBAMOHHOTO OIBITA M JIydmeit
IIPaKTHKK B C{epe CONNANLHBIX YCIYT — PErHOHAILHBIE CHYXOBl KOMILIEKCHOTO
CONPOBOX/ICHHs HHHOBAI[MOHHBIX CONMaNBbHBIX YCIYyr Ha 6ase Pecypcubix
IEeHTPOB. PeCypcHBIE IEHTPHL KakK OpradHM3aiyid, OoONafalompe OONBITHM
NPO(ECCHOHANBHBIM ~ ONBITOM H  ONLITOM  B3aHMONEHCTBHMA C  JPYTHMH
OpTaHU3aUMAME, MOTYT OBITH HOCHTEISIMH JyqIeil NPAKTHKH, a TAakKe IIOMOTAaTh B
€€ paclpoCTpaHeHHnH,

K UpMHIEIIAM  KOMIUIEKCHOTO  CONPOBOXKAGHHS  HMHHOBAL(MIOHHEIX
COL{HAIBHBIX YCIYT MOXKHO OTHECTH:

- MEXIUCIIHIUIAHAPHEIA HOIX0 K PEHIeHH0 000 IpobieMsr;

- BO3MOXHOCTH  (TapaHTHS) HEUPEPHIBHOTO  CONPOBOXICHHA B
JIpOLIECCE MIPOU3BOJICTBA M PACHPOCTPAaHEHHA Ty dIlel IpaxkTHK OKa3aHus YCIyT B
COLIMANBHOH chepe;

- HeOOXOAUMOCTh CYINECTBEHHOTO YIydIIEHHs. WH(POPMAIHOHHOIO
ofecrieyeHns IpoLecca CONPOBOKICHUS BHEAPEHUS Ty YIIHX TPAKTHK;

- OpHeHTaIlrs Ha paboTy B COBpEMEHHOM IPABOBOM IIOJE.

KoMmexcHoe cONpoBoXIeHHEe COLHANGHBIX YCIyI pealusyercs uepes
HIPOCBETHTENBCKYIO, KOHCYNBTALHONHYIO, METONMUYECKYIO e TeIBHOCTE, KOTOpas
MOXET  OCYIIeCTBIATHCA B PaslIHUHBIX  (GopMax: KOHCYILTAUHOHHOIO
CONPOBOXICHWS, WH(POPMHPOBaHMA (B TOM uucie  HMHOOPMAIHOHHBIE
abOHeMENTE), IEKIHH, ceMUHApOB, Gecel], EYATHEIX W OHIAWH MaTepHaIoB I
PacIpOCTPaHEHHS CPeY OPTaHU3aMY COLNaNbHON chephl.
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3.3 PacnpoctpaneHme — AyYIIMX IpakTWK Ha OCHOBE OeHYMapKHHTa
roCyapCTBEHHEIX U My HAI AN AIBHBIX YUpEeXIeHNH,
HETOCYapCTBEHHEIX OpraHH3anii

benuMapKkuHT s(BJSeTCS BaXXHBIM HMHCTPYMEHTOM, KOTOPBIM MOXeT OBITH
YICIIONB30BaH B  paMKax peaiH3allil  MEpPONpHATHHE, NpeAyCcMOTPEHHBIX
KommnexkcoM wMep, HampaBleHHBIX Ha ofecmedeHye IOSTalHOIO JocTyna
COLIMANBHO OPHUEHTHPOBAHHEX HEKOMMEPYECKIX OpraHu3alluil, OCyIIeCTBITIOIHX
JeATelbHOCTh B COLMaBEHON chepe, K OIOKETHBIM CPEACTBAM, BHIZICIIIEMBIM Ha
IIpEeAOCTaBIeHIE COLMANRHBIX YCIyT HaceneHuto, Ha 2016 - 2020 roxsr u IlnanomM
MeponpuaTii («mopoxkHOH kapToi») «llogmepikka JOCTYIAa HEroCy HapcTBEHHEIX
OpraHH3aIi K IPEeROCTABIEHIIO YCIYT B COUANEBHOH cdepe», IOCKONBKY MOXET
OnTh S(OQEeKTHBHBIM AN BBLIBICHUWA JIydIUe#l [pakTUKH JpPeNoCTaBIeHHd
COLIMANIFHBIX YCIYT B paboTe rocyAapCTBEHHBIX W MyHUIUIIANBHEIX YUPeXKICHUH,
HETOCYMapCTBEHHBIX opraHm3anuii. Ero npuMeseHue B coupalsroll chepe Moxer
ITOMOYE IOCTABIIMKAM COIHANBFHBIX YCIYT OCO3HATH HEOOXOAMMOCTE HM3MEHEHHH,
OIPENeTMT TyTH [OCTIDKEHHSA [JAaHHBIX W3MeHeHuli B pabote Omaromaps
o0y4eHHI0O Y TeX, KTO yXe CMOT HX pealin30BaTh, MOXET cHocoOCTBOBAThH
(hOPMEPOBAHIIO KYNETYPEl, BOCIIPHAMIABON K MHHOBAIWAM, HOBEIM IOIXOJaM H
HesSM B PEIUCHUM COIHATBHEIX IpobiIeM M yIydIIeH U KadecTBa O0CIy KUBaAHMS.
Taroke OpuMeHeHHe OeHUMapKWHTa OTKPHIBAET IONOJIHUTENbHBIE BO3MOXKHOCTH
I O0YUEeHHA COTPYAHMKOB H MX BIUTIOYEHHS B MPOLECC IMOBBILEHMSI M HACTPOUKH
KadecTBa IPeAOCTaBIeHNs YCIYT.

3amycK HHUIMATHB I[I0 HCHOIL30BAHWIO OeHuMapkuHIa B CyOBeKre
Poccniickoil @enepauny npefnonaraeT FOTOBHOCTE K BHEIPEHMIO H3MEHEHHWH B
NPaKTUKy IPeHOCTABIEHHUS YCIyT, Hagude ¥ (OPMUPOBAHME YCTOHUYUBEIX
napTHepCcKUX cBazed. lcmonpzoBaHue HHCTpyMeHTa OeHUMapKHHIa MOXKET
SIBIIATLCSA COCTABHOH YACTHIO PETHOHANBHOM M MeXperroHansHoOM cucTeMsl cOopa
¥ paclpOCTPaHEHHs JyJYIOMX [pPakTHK B pa3pes3e BHIOB W THIOB IIOCTaBIIMKOB
COIMaJIBHBIX YCIIyT.

g 3amycka MepONpHATHE 110 GeHIMapKUHTY HeOOXOAUMO OINpPEREIUT: 1
YTBEPIUTEH OOIHMe Tpasuia IPUMEHEHWs WHCTpYMeHTa B conManbpHOl cdepe H
KOHKPETH3HUPOBATE MX C yueToM chenmuku otpacieil. Ilopsiox Moxer OBITH
YTBE)XJIeH HOPMaTHBHO NPAROBBIMH aKTaMH, PEINeHHMAMH MEXBEIOMCTBEHHOH
KoMuccHu (MHOTO CyOBeKTa, OTBETCTBEHHOIO 3a PAa3BHTHE M peamy3aluio
OeHUMapKVHIa) WM KOHKPETM3UPOBaH B TEXHMYECKHX 3aJaHMAX B Cly4dae
TIpUBJICUEHNS AN pealn3alliyl COOTBETCTBYIOIUX MEpPOIPUATHH HE3aBHCHMOTO
OrepaTopa WM PEeCypPCHOrO UEHTpa. B YacTHOCTH, HOIDKHEI OBITH YTBEDXIEHEI
HOPMAaTHBHEIMY aKTaM¥ CIASAYIOUHe peIIeHNs:

- obIIMe TONXONBI X OLEHKe pe3yNbTaTHBHOCTH OpTaHM3alluy,
OKa3RIBAIOIINX ONHOPOIHBIE YCIIYTH, eIWHEBIE IOKA3aTeN! Pe3yNbTaTHBHOCTH Al
CpaBHEHUSI;
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- nopsnok obecrmedeHds JocTyna K HHpOpMADMH O TEKyIIeM
COCTOSIHWHY TIOKa3aTesel pe3ynbTaTHBHOCTH TSI CPaBHEHUS,

- CyOBEKTHl IPHHATHS PelleHuH 06 afanTauuy ¥ BHEIPEHHH JIy'IIHX
TIpaKTUK.

MeponpHATAA [0  PasBHTHIO M  HCIOJIB30BAHMIO  OCHUMAPKMHIA
PEKOMEH/IyeTCsl BKIIOYATE B TOCYAAPCTBEHHBIE PErHOHANBHEIE MPOTPaMMEL,
Ipefy CMaTPHBAOLIHe Mepsl TIOJIIEPKKHY COHKO, COLIHANILHOTO
IpeANpHEIMATENBCTBA. Takke COOTBETCTBYIOIIME MEPHI MOTYT BOMTH B COCTaB
PETHOHANBFHOTO KOMIUIEKCZ Mep, HalpaBleHHBX Ha ofecIedeHue IIO3TAmHOTOo
poctyma COHKO, oCymecTBISIOMMX JESTENbHOCTh B COIHANBHOH chepe, K
OIOIKETHBIM CpeICTBaM, BEIZEIeMBIM Ha IPEROCTAaBIIEHHE COUMANBHBIX YCIyT
HACEJIEHHIO.

BeHYMapKMHI IPOBOAMICA B OTHOIIEHMH OJHOPONHBIX OpPTaHM3aIlMH IO
COTTACOBAHHEIM TPABHUNaM C HCHONB30BAHAEM €IHHOTO HHCTpPYMeHTapys (00mHX
IOAXONOB K ONEHKE pe3yNbIaroB ¥ COOpy IOKasaTelelf JeATENBHOCTH) B
oTIpelieNcHEbIe BpeMeHHbe paMKi. OH MOXeT IIPOBOJMTECA B OTHOLICHHU BCEH
OTpaciH, B OTHOIUEHHM OpPTaHU3aldi IPEeIOoCTaBISIONIMX YCIYTH ONpPEAeIICHHOro
THTIa, B OTHONIGHHHM CTPYKTYpPHBIX MOJpasHeleHHH MM BEIOMCTBEHHOH CeTH
yUpeXHeHui B Mpefierax TEPPUTOpHM, a Takke B OTHOIICHWH OTHENBHBIX
IIPOLIECCOB HITH YCIIOBHH IPEeNOoCTaBaeHU yCIyT.

B ycHOBHSX TOSBIEHHS HETOCYJAPCTBEHHBIX IIOCTABIIMKOB COMATBHBIX
YCIyr YMECTHBIM SBJISETCA IPOBEACHHE KOHKYPEHTHOIO OeHIMapKHHTra,
TI03BOJISIONIEr0 BBIIBUTH MPEHMMYINECTBA U HEIOCTATKH B YCIOBHSX PasiHui B
TOAXO0MAX K YIPaBICHHIO TIPOIeCCOM NPENOCTABICHHS YCIyT, IPAMEHSHAE HOBBIX
COIMANBHBIX TEXHONOIWH, pasiuuis B IHNOAXOJaX BO B3aUMOOTHOMIEHHIX C
HolyyaTeqsMH ycuyr. B TOM uucle MOXET HCIONb30BaThCA —IIPaKIHKa
IIpENOCTABIICHHS YCIYT OPTaHU3AMAME, KOTOPEIE He ABJIIOTCA KOHKYPEHTaMH 34
OOIIHe PECYPCHL, HO paboTaroT ¢ OHUMHU U TEMH JXe NEIeBhIMH IPYIIaMu.

Take aKTyalbHOH ¥ BOCTpeGOBaHHON ABIAETCH NMpaKTHKa OeHUMapKHHIa,
HalpaBleHHAs HA W3ydeHWe IIPAKTMKH [eATebHOCTH HOBBIX IIOCTaBIIUKOB
cormMankEex yeryr u3 yucna COHKO, st pacmpocTpaHeHus OIbITa IIepexoaa X
JIPEOCTARICHUIO COLMANBHEIX YCIYr M HU3MeHeHus OamaHca [esTeNsHOCTH
OPTaHM3alUY ¥ BHYTPHOPTaHM3AMOHHEX HPOLECCOB B CBA3M C IIEPEXONOM X
[pPefOCTaBIeHUIO YCIIYT.

Ipw mposenenuy GeHUMAapKUHETa MOTYT OLIEHUBATECS OT/IGBHBIE IPOLECCH,
CBS3AHHEIE C IIPEfOCTABIEHUEM YCIyT, MTHOO CPaBHUBATHCA KOJIHMYECTBEHHBIC U
KaueCTBEHHEBIE II0Ka3aTellH.

BeHuMapKyHT BKITIOYAeT HTallbl INaHNPOBaHLs, cO0pa JaHHbIX, OLCHHBAHNA
H COIOCTABIEHMSA, a TAKKE Pa3paboTKy peKOMEHIAUMH ¢ Lebi0 MCIOIB30BAHML
jydiielf OpakTWKM MO pe3ylbTaTaM OLEHKM M COTOCTaBlICHHS. bBeHuMapKuHT
HaOpaBieH Ha BELIBICHYKE OOIIEro ypoBHs PA3BHTHA OTPACcH, BRIBICHAS IPHIMH
OTCTABAHMS, OLEHKY XapaKTepUCTHK KOHKYPEHTOCHOCOOHOCTH IIOCTABIIMKOB
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COLMANEHBIX YCIYT ¥ pa3paboTKy peKoMeHHanWi o pacupOCTPaHEHHIO IIydIueH
TIPAKTHKH, KOTOPEIE OBl ClI0COOCTBOBANY IIOBBIIIESHIIO KOHKYPEHTOCIIOCOOHOCTH.

JUisi WCIIONB30BaHMs WHCTPYMEHTa OeHYMapKuHra HeoOXOMUMO pEelIHTE
CHeAyIoIye 3a/ayu:

- 0TOOpAaTh OpPraHU3aliy, KOTOPEIE MCIIONB3YIOT B CBOSH AeATeNIEHOCTH
CXO3KHe MPOLECCH IPELOCTABIIEHUS YCIIYT;

- OTIPEAETHTh KIIOUEBEIe XapakTepUCTHKH IIPOIlecca NpeXOoCTaBIeHHA
yenyry (¢ y4eToM ctalbrx MecT Wil BO3MOXHOCTeH I yIydIIeHH, BO3MOMHEEX
CIEPKUBArOIIMX (haKTOPOB X MCTOYHUKOB IIPobIeM);

- YTOYHHTH COCTaB HH(OpMAIiy, KoTopas OyHeT HUCIIONb30BaThC I
aHau3a, DOCTATOYHOH AN ONMCAHMA ¥ OLEHKH COIHAILHOH YCIYrd, a TakoKe
BO3MOXXHEIE HCTOYHUKH JaHHOI HHGOPManuy (BHYTPEHHME U BHEIIHUE SKCIIEPTEI,
TeMaTryeckue (pOKyC-TPYIIIb | T.IL.);

- OTIPETIENIUTE CIIHCOK BHEITHWX 3KCIIEPTOB;

- 3aPY4YUTLCA IOOACPKKOM pPYKOBOACTBA OpraHH3alUyM B YacTH
obecrieueHus AOCTYIIa K HHPOPpMAIHL;

- oprapuszoBarh 00OMeH HHOopMarme# B o0BeME JOCTATOYHOM JJIA
TOYHOT'O aHANIM3a H M3y4eHH] Ipoliecca IpeIoCTaBIIeH s yCITyTH,

- IIPOaHATU3UPOBATE COOpaHHBIE KONMYECTBEHHBIE M KAYECTBEHHBIE
JaHHble, copMHpOBaTh 0a3y HaHHbLIX OeHUMapKHHTa B paspese IOoKasaTelleH,
IIO3BONIAIOLLYIO YCTAHOBHTE M OLIEHUTH CYINECTBYIOLIUE PACKOKICHAL,

- BBIISNUTD JIUJIEPOB M OIIHCATH STAIOHHBIE 00pasibl B IPaKTHKY;

- COCTaBHThL ILIAH BHEAPEHHS ¥ OPIraHM3alMOHHBIX W3MEHEHH,
OIIpeNeNNHTH IPHOPUTETEI;

- pa3paboTaTh IpaKTHIeCKHe peKoMeHIalvH.

[Io HWTOraM NpPOBENECHMS JOIKHO OBITh OPTAHH3OBAHO BHENPEHIE
u3MeHeHHH, KOTOpoe MOXKeT BKIIOYaTh HWH(MOPMHPOBAHME 3aHHTEPECOBAHHBIX
CTOPOH ¥ YYACTHHKOB IIPEIOCTaBICHMS YCIyrd, OOydeHHe, METOAUYEecKoe H
KOHCYJIBTAIMOHHOE COTIPOBOXISHMe, BHEApEeHWe B paboTy HOBBIX TpeOOBaHMIA,
CTaHIapTOB, y4YacTHe B KOHGEPEHIMAX, CeMHHApaXx M NPOYMX IyOIHMIHBIX
MEPOIPUATHIX.

OchopauyeM J11g oT6opa OTHOPOXHBIX OpraHM3anMi i OeHYMapKHHIA
MOXKET OBITH HCIIONB30BaHKe HH(POPMALMOBHEIX CHUCTEM, B TOM HYHCIE PEECTPOB
HOCTaBLIMKOB COIMANBHBIX YCIYT, T[He akKymynupyercs uH(opMamms o6
OKa3bIBaeMEIX YCIyTrax IO BuaaM U GopMaM, OpraHu3aliiiM.

OcHOBagMAMMY J[Jisl OTHECEHWS TIPAKTHKHE K JIy4IIel B paMKax OeHIMapKHHIa
SIBIISIETCA: '

- UpaxkTHKa, KOTopas IpH3HaHa B KadecTBE YCIIEIIHOH SKCHepTaMu
W/WIH TOTpebuTenIMu;

- YCTORYHBOCTE PE3YNBTATOB;

- BO3MOXXHOCTh THPRXKMPOBAHHMA NPAKTHKY, TPUMEHUMOCTE B IPYTUX
peruoHax, ApyruMu cyosextamu Poccriickoll Peznepaniuy;

- sKoOHOMHKYEecKas 2PHEKTUBHOCTS;
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- HAIIeJCHHOCTs Ha pelllcHHe aKTYaIFHBIX 3afad, IPUOPHTETHBIX LA
COOTBETCTBYIOIIEH 0TPacTH CONUANBHOI chepsl.

[IpuMepoM XOpolle# OpraHu3alli¥ CHCTEM YIPaBlIEHUS KauecTBOM
HPEIOCTABIEHNUE YCIYTH MOXET OBITH IIPAaKTHKA NPeioCcTaBNeHna YCIyTH B cdepe
conprankuoro obcmyxupanms: «JeTckuit Tenedon momepus «llepemena mrrocy»
AHO «PervoHanbHBI HEHTP MpaKTHYECKOH NMCHXONOTHH ¥ COLUHANBHOR paboTh
«BEKTOP», koTopad mno3ommia obecneuuTsh YCTOWYMBEIH pPOCT dHHCIA
BRIMBIICHHEIX CJIOyY4eB HapyllleHHs IpaB fAeTell M KecToKoro obpaleHus c
peOeHKOM Ha paHHHX CTAIUSIX U CBOEBPEMEHHO NPHUHATHIX MEp II0 OKAa3aHHIO
oMol ¥ 3aimuTte pebenka. K ¢axropam, KOTophle IOBIMIA HA IOBBIEHUE
Ka4ecTBa MPefoCTaBIeHIS YCIyT, OTHOCITCA:

- nocrosauas wHGOPMAWOHHas IOANepXKKa co CTopoHsl «DoHua
TIOIMEPKKA IeTel, HAXONAMMXCS B TPYAHOH XU3HEeHHOH cuTyanum» (Onaropaps
YEeMy CTal0 BO3MOXHBIM pasMerleHye pexaMsl B mioiax 1 JOV);

- camoctosTensroe pasmemenne COHKO wuadopmammy o cBoel
nestenpHoct B CMU, HurepHeT-m3maHusax (3a@HTEPECOBAHHOCTE B YyCIyrax
tenedoHa A HaceleHWd [lepMCKOTC Kpas CcO CTOPOHBI OPTaHOB BIACTH —
urpopManua o TeleQoHe pasMellena Ha caliTe MumucrepcTBa 0Opa3OBaHHA
IlepMckoro Kpas); :

- IIHPOKKH CIeKTp NpobleM B NPUHMMAEEMBIX 3BOHKAX, TOTOBHOCTH
KOHCYJBTAHTOB C HEMH paboTatsk;

- TIOCTOSIHHOE OfyIeH e CIENHAINCTOB, PadOTAIONIMUX Ha TenedoHe;

- MOCTYIIHOCTH JISl KOHCYJBTAHTOB TPYNIIOBOM H WHIMBHIYaTBHOR
CYIIEPBU3UY;

- OCTOSHHBEIA  KOHTPONE  KauecTBa  IIPEAOCTABINEMBIX  YCIYT,
WHIWBHOyANbHAS W MPYIIIOBas CYHEePBU3NS, BHEIIHNS CyIePBU3NS,

- nMHES  oprapuszoBaHa mHa Gaze COHKO (mosroMy BEICOKa
3aMHTEPECOBAHHOCTS B KadecTBe PabOTHl, 9TO JBISETCH OCHOBHEIM YCIIOBHEM LT
HONyYeHNI JanbHeHImK cyOcummii).

Erlle oy npuMep oprasusaunyy — Poccuiickas oOIecTBeHHaA Oprasu3ariys
uaBanmunos  «llepcrexTyBa» MW €€ pETHOHANbHBIE OTHENEHHHA, KOTOpEIE
OCYIIECTBILIOT PeabuIuTalHI0 WHBAIHIOB IIyTeM CONEeHUCTBHA TPYLOYCTPOHCTBY.
HesrrensrocTs 1o IpogecCHOHANBPHON OpHMEHTAlMW BBICTPAHBAETCA BOKDYT
«Kimyba wmynpax paboTy», B paMKaxX KOTOPOro TIPOBONATCS TPEHHHTH M
PacHpOCTpaHsIOTCd HHGOpPMAIlHOHHBIE MAaTepHalsl IO TeMe TpYAOYCTPOHCTBA
unBanunoB. CofeiicTBre B TPYHOYCTPORCTBE BKIOUAET B ce0s KOHCYILTHPOBaHHE
IO IPABOBEIM  BONpOCaM, KacaroIMcs  TPyAOYCTpoMcTea  Nromed ¢
HHBAIUAHOCTEIO, a TAICKe ITOMOING B HAIMCAHWH PEe3loMe, NCHXOJOTHYECKYIo U
KOHCYJIHTAIMOHHYIO TIOATOTOBKY K COOeceloBaHMIO, IIOMOIIs B Mmoxbope
BaKAHCHY, OPTaHM3AIMIO IPMapOK BaKaHCHH ISl IFofell ¢ HHBaIUIHOCTLIO.

Opragpsanueil chopMUpoBaHs! 0aHK BakaHCHM M OaHK pesroMe, KOTOPHIS
IOCTYNIHEL B TOM 4YHCIe Ha cafite opraHusanuy, paboTogaTell TOTOBHI
ofecreurBaTh 3aHATOCTE WMHBaNKHOB. PaspaboTana mnporpaMma paboOTeEl C
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HHBAIMIAMHA C LEIbI0 HX TPYIAOYCTPOHCTBa, KOTOpas MOMXKEeT THPAXKHPOBATLECA B
IPYTHX perdoHax. HecKOIBKO pa3 B MeCsll IPOBOASLTCS 3acelaHus Kiyba «Mmry
paboTy», Ha KOTOPOM OKasplBaeTcsi IICHXONOTHYEeCKasd M KOHCYIBTAUMOHHAL
IIOMOINb HMHBanuaaM. lIpoBomarcs ApMapky BaKaHCHH, K YJacTHIO B KOTOPEIX
IPUIaIaloTCs [OTeHIuansHele paboTtomarenu. Cospaga napTHepCKas CeTb
oOIIeCTBEHHBIX OpraHM3aIlyiil, KOTOphIE TaKKe BBICTYHAXOT KakK IOTEHITHATLHEBIC
paboTonaTeny s HHBAAHUAOB.

VenemsoMy — peImeHMio  3ajaud IO TPYLOYCTPOHCTBY  HMHBAIK[IOB
criocoOCTBOBANM clenylomue GaKkTopEL:

- coleficTBHE TPYZNOYCTPOMCTBY MHBATHIOB SBJIICTCI ONHHM U3
HANpaBleHUH peabMWIHTAINY WHBAIMIOB, NPETyCMOTPEHHBIX (elepaJbHbIMH K
PErvOHANBHEIME HOPMAaTHBHO IIPaBOBBIMK aKTaMH, H SBIAETCS OTAEIBHOH
YCIYyrof COIMHaNbHOM HONACPKKM MHBANM[AOB, HacTb0 HHIHUBHAYAILHOH
IIporpaMMBbl peabunuTaliy;

- B Poccuiickoit deneparmu NelCTBYET KBOTHPOBaHHE Pabodux MecT
JUIL TIHI] C OTPaHMHYEHHBIMH BO3MOXHOCTAMH 310DPOBL, NPENIPHATHA MOTYT
BEIICNUTh He MeHee 3% paboumx MecT O HMHBAJIHUAOB M HOIYYHMTH 33 3TO
KOMIIEHCAIIHIO;

- OpraHp3alys MMeeT IIHPOKYI0 M3BECTHOCTh CPEAH  CBOEH
pedeperTHOH IPyIIIE;

- IMBepCHPHUIMPOBAHHOCTE UCTOYHNUKOB (PMHAHCHPOBAHMS YCIIYTH;

- ycIyra SBIgeTCA JOCTYNHOM, IpelCTaBIIeTCsl ¢ HCIIONB30BAHHEM
PasHBIX KaHANOB B3aMMOAEHCTBUA ¢ pedepeHTHOH IPYIIIOH, CIENMAILHO CO3aHa
cpena 6e3 GapbepoB;

- pazHoobpazue MOCTYIIHEIX BaKaHCHI, CBA3aHHEIX ¢ PabOTOH Ha OMY.

JIviepbl OTPACIH BRIEIAXOTCS Cpeiy OXOMKETHIX yapexXaeHul. OmuumM 13
HHCTPYMEHTOB BBISBIEHUS IHACPOB ABIICTCA MEXaHHM3M HE3aBUCHMOM OIEHKH
KadecTBa TIPEINOCTABIEHHS YCIyr B coumanbHOM cdepe. Tak, mo mroram
HE3aBHCUMOM OIIEHKM KadecTBa OKAa3aHWS COLHAaNBHBIX YCIyr OpraHu3alliaMu
CONMANBEHOTO 00CTY)KUBAHMS, TOABEOMCTBEHHEIMI JlemapTaMeHTy COLHATBHOr0
passuTua TioMeHCKO¥M o6nacTy, OBIMM BBIACNEHBl ¥ ONMCAHEL (aKTODEL,
TIOJIOXKHUTEIHHO BIMSIOIIME Ha KadeCTBO IPEZOCTABIIIEMBIX COLMANBHBIX YCIYT,
tak B8 ACYCOH Tromernckoii obnacta «JleTCKMi NCHXOHEBPOIOTHUECKMH TOM-
MHTEPHAT» K 3TUM (HakTopaM OTHOCSTCA:

- ObecneyeHHOCTs  IONUPOKMM  CHEKTPOM  peabHIMTanMOHHOIO
obopynosanus. Kpome cragjapTHHIX kabuHeToB Maccaxa, JIOK, dusuonponenyp,
BOJHBIX NIPOLENyp, TpeHaxépa I'pocca, B yIperkICHUH TAKKE OTKPHITEL KaOHHETEI
napabunoTepanuy, ¢urorepany (puToboukn), MeXaHOTepaluW, IaloKaMmepa
(constHas xoMmHATa). YUHTHIBAag, UYTO [UI JeTeH-WHBAHAOB IpPOONEMEI CO
3[0POBEEM ~ 3TO IJIABHOE ITPETIATCTBHE Ha IYTH K IONHOLICHHOH COLMANBHOM,
ORITOBOM W TOBCENHEBHOH JKM3HHW, pealbunuTauMs CTaHOBUTCS BAXKHEHINMM
HHCTPYMEHTOM Ha I[yTH K aJalTalny ¥ coluanusanud. Yem Oonmeine mMeeTcs
BapHaHTOB peaCWIHTAallMK, TEeM BBIIE BEPOATHOCTH, dYTO pebEHKY Oymer
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nopobpana MakcHMaTbHO >hGexTiBHas nporpamMMa, YIHTHBaoMmas 3abonesanne
¥ COITYTCTBYIONIHE NaTOJOIHH.

- Kpome BOCIHUTAHHHKOB AETCKOTO JOMa-MHTEpHATa YCIYyTH Takxke
IPENOCTaBIAOTCS AeTAM-HHBAIUAAM, IIPOXKUBAIOIIAM B CeMbiX. B yupexienun
paboraer otrneneHue peabunmranum Ha 40 denosex. becmiraTHbRie M
IOTIONHUTENbHEIE YCIYIH MOIYT IIONy4ars NeTH-HHBANKABL, IHO0 NPHXOAs Ha
IpoLeypEl, MO0 ¢ pa3MelieHreM CTAllMOHapHO A0 Iomyroma. Jlerckue moma-
HHTEPHATH, KaK MPaBIJIO, CONEPIKAT Xopoilee peabuInTallHoHHOe 000pyIOBaHue
W KBATHQHIEPOBAHHEIX crierpanucToB. Co3manue peabUINTAIIMOHHOrO [IEHTPa Ha
Oaze yupexxgeHus - 3>(QQEKTUBHBI MeTOA pPacIiMpeHHsd COLHANBHEIX YCIYT,
IPEOCTaBILIEMBIX HAaCEeTIEeHHIO.

- HeTsaM  co3maHBl  YCIOBHS Ui KOMMOPTHOTO  IIPOKHBAHHA,
BEIXOZLSIINE 3a pPaMKH COLHATBHO-OBITOBBIX YyCHyr. BceM BoOCOHMTaHHHKAM B
0013aTeNbHOM IIOpsfKe TipefocTasleHa Mebenp CcOoINacHO —YTBEPXKIACHHEIM
HOPMATHBaM, a TAK)KE [T0 HTOTaM COBMECTHOTO OOCYXAeHMA ¢ poquTeiMu. B Tex
CIIyYasx, KOrja 370 BO3MOXKHO, AeTSIM IIprobpeTaeTcs U yeTaHaBliBaeTCsa MeOens,
VUHUTHIBAIONTas MHIUBUAYAILHEIE MOTpeOHOCTH. braromaps SToMy HE TOJIBKO
HOBBIIIAETCA YPOBEHD KOM(DOPTHOCTH I peGEHKa, HO M CHIANBHH NPHOOpETaroT
Gonee KOMAaNTHHM BH, YXOAS OT OHOOOpa3N CTAIMOHAPHBIX YIPEKIEHHH.

- VupesxmeHne CBOSBPEMEHHO IIOJydaeT TEXHHYECKHE CPEACTIBa
peabwmrarmu (TCP) B nonsoM o6BEMe, a InaBHOe C YUETOM CIEIH(DHKH
3aboreBanuii ¥ Bo3pacTa Kaxaoro pebéuka. Paznoobpaztie MHBANMIHBIX KOJICOK
TOBOPHT © TOoM, 49ro Heobxoammele TCP KOppekTHO MPONMCAHEI B
UHIUBHAYAIBHEIX MporpaMMmax peabwiuramuy. HeMmaroBaXHBIM — (aKTopoM
ABIIAETCS TO, 4TO paboroil mo momywemmro TCP 3aHuMaeTcs OTHENBHO B3ATHIH
cotpyzuuk. (Hepemxo I WHBAJMIOB - Kak JeTeH, TaKk H B3POCHBIX -
npenocTaBLaioTes  cragpapruele  TCP,  3akymuieHHEle — pervoHaMH,  0e3
BO3MOXHOCTH IiepcoraibHoro moxbopa. Ocodo ocTpo OOBMHO CTOHT BONPOC ¢
HHBATHHEIME KOISICKaMHU ).

- VupexxaenveM [NPeAyCMOTPEHBl 4 [MTaTHEe eXWHUIEL (HIHW),
CONPOBOKHAIONME feTell B JedeOHBIX yupexneHusx (cranpoHapax). bombmias
YacTh JeueOHLIX CTAlMOHAPOB, B KOTOPEIE B Ciiydae HeOOXOMUMOCTH IIOMEIAIOTCS
BOCIIUTAHHMKH, Haxonsrcd B Tromemu. Jng Toro urolBl TrapaHTUpPOBATh
compoBoXxeHne pebEHka B OONBHHNAX M He HCIIONB30BaTh IIPH TOM IITAT,
KOTOPBIM JOJDKeH HAXOAUTHCA B JOMe-HHTepHATe, PYKOBOJCTBOM OBUIO IPHHATO
HECTaHAAPTHOE YIIPABIEHYECKOe pellicHre — 4 HeloBeKa U3 4Hcia pabOTHHUKOB
yapekIeHrs HaHuMaloTces ¥ pabotaroT B TioMmenu. Kak ciencrsue:

a) B CIy4ae noMmeweHws peb&HKa B OONBHUIYY He HapyIIaeTcs rpadux
paboTel repcoHana B JOMe-WHTepHare (NpuMedaHue: OONBHHIEI OTKA3EBIBAIOTCS
IpUHMMATE B  CTAlHOHAPHI JeTell ¢  YMCTBEHHOM  OTCTaloCThio  Oe3
COTIPOBOMIAOITHAX JIHIT);

0) ¢ BOCOMTAHHHMKAME Y4pPEXIOEHHS HaxXOLITCA COTPYIHHKH, 3HAKOMBIE CO
crieruuKoi 3abonepanuit i 0COOEHHOCTSIME YXOa 32 JeTbMU-HHBAIMIAMH.
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4. MucTpymenThl, npuiosxenns (00pasib1)

4.1 Tlonoxenue 0 KOHKYpCE 11O IPEOCTABIEHUIO CYOCH M IIOCTaBILIKaM
YCIyT B COLHATLHOM cepe Ha (QUHAHCHPOBAHHE PACXOLOB (YacTH
pacxofloB), CBS3aHHBIX C OKa3aHMeM WHHOBAIMOHHBIX YCIYr B
COLMaNbLHON chepe

1. Obmme nonoxeang

1.1. Hacroamee Ilonoxenue onpemenseT NOPAANOK NPeNOCTaBIeHHI CyOcumuit
IIOCTABINMKAaM YCIyr B COLIMalbHON cdepe Ha (PUHAHCHPOBAHME pPACXOJOB
(yacTu pacxolIOB), CBI3aHHBIX C OKa3aHHMEM WHHOBAUMOHHBIX YCIYT B
conpansHoit chepe (manee — [lonoxxenue).

1.2.  OpranmuzaTopoM KOHKypca IO IpeNOCTaBleHHI0 CyOCHAMM MOCTaBUIHKaM
yCIyT B collManbHOM cdepe Ha GUHAHCUPOBAHNE PACXOROB (YACTH PACXOIOB),
CBs3aHHBIX C OKa3aHHWEM MHHOBAIMOHHEIX YCIYT B COIMaNbHOM cepe (manee ~
Konkypc) sensetcs (yrassieaemes opzanuzamop (vi)).

1.3. B macrosnieM HONOXEHUM IO HHHOBAIIHOHHBIMH YCIYraMH B COUMANLHON
chepe TNOHWMAIOTCA YCIYTH B  COUMaNbHOH cdepe, BKIFOYAOINHE
MHHOBAI[MOHHBIE  IIOAXONBI,  KOTOphle  ofecrieunBarOT  [IOBBILIECHHE
5 (heKTHBHOCTH AeATeIFHOCTH 110 YIOBIETBOPEHHIO HYXX] HOIydaTeneH ycIyr
U YIyYIOIEHHIO YCIOBAH UX JKH3HEAEITENEHOCTH.

1.4. CyGcupgun Ha QHUHAHCHPOBAHHE PacXoZoB (JACTH PacxXo/iOB), CBIA3AHHBIX C
OKa3zaHHEeM WHHOBALMOHHBIX YCIYT B CONMWANBHOH cdepe BBRIAEISIOTCS
IOCTaBIIMKaM YCIYr B cOLHanbHONW cdepe BHE 3aBHCHUMOCTH OT UX
OpTaHu3alMOHHO-TIPaBoBol popMel. ({onooicenue mosicem npedycmampueams
NOpA0OK U YCAOGUA  NPEOOCMaeNenus cybcuouil  He2ocyOapCmeeHHsIM
HOCHABWUKAM YCIIy2 8 COYUATLHOU cepe).

1.5. Cybcumun pa puHaHCHPOBAHHUE PACXONOB (YACTH PACXOHOB), CBA3AHHEIX C
oKazaHKeM MHHOBAIMOHHEIX YCIYT B COLMANBHOH cdepe MpefoCTaBISIIOTCS 10
HTOTaM KOHKYPCHOTO 0TOOpa 3asBOK IIOCTABIIMKOR YCIYT B COIMANBHON chepe
Ha OKa3aHue WHHOBAIMOHHBIX YCIYT B COIMAIBHOM chepe.

1.6. Hudopmanms o Koukypce pasMemaerca (yxaszwlearomes o@uyudnvHvie
DECYPCHI, HOA KOMOPBIX MOJICHO HAUMU UHGDOPMAYUIO O KOHKYDCE).

II. Cpoxu npoBeneHHs KOHKypCa.

2.1.  Konxypc npoxonur B JBa STarma.

2.2. llepmrii otanm KoHKypca IpOXOIUT (VKASBLIBQIOMCA O0Qmbl NPOBEOeHU
omana). B TeueHWe NEpBOTO 3Talla OCYIMECTBAICTCS TPHUEM 3aiBOK OT
YU4aCTHHKOB KOHKypca ¥ MX PacCMOTpeHHe Ha COOTBEICTBHE (DOPMAalBHBIM
TpebOBAHUAM.

2.3. Bropo#t stan KoHKypca HOpOXOOHUT (Yraswlearomcs Oamvl HpPOBEOeHUA
amana).
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2.4. B TedyeHHe BTOPOro Talia IPOMCXOAHUT PACCMOTPEHHE M OLEHKA 3asBOK
YY4CTHHKOB KOHKYpCa.

IIT.OcHoBHEBIE TPeOOBaHUS K YIaCTHHKAM KOHKypca

3.1. Hamuue rocynapcTBeHHON perucTpaliiy IMOCTABIIUKA YCIIYT B COMUANBHOR
chepe B KavecTBe IOPHUAMYECKOro JHLA WM  WHIUBHIYAIBHOIO
TpeiIpHHIMAaTeNs.

3.2. HcnonHeHHe HANOTOIUIATENBIIMKOM OOJ3aHHOCTH 11O YIjlaTe HaJIOTOB,
cOOpOB, NeHeH 1 HaJIOTOBLIX CAHKITHIA.

3.3. YwuactHuxamu KoHKypca He MOTYT OBITh HOCTABIIMKA YCIYT B COLMAIBLHON
chepe, TpeACTaBATENH KOTOPLIX BKIIOYEHBI B cOCTaB KOHKYpCHONH KOMUCCHH
KOHKypca.

IV. Ilopsanok npoBeneHUS KOHKypca

4.1. OO0bpsBnenre o Hauane NnpuéMa 3agBOK Ha KOHKypC pasMmemmaercs Ha
odunansHOM caitte (yxazvisaemea adpec catima) He MeHee yeM 3a 60 nHel fo
3aBEpIIEHAS IPHEMa 3a3IBOK BMECTE.

4.2. 3asgrKka Ba KOHKYpC NOAaércs ydJacTHUKAaMH KOHKYpCa B COOTBETCTBHH C
dopMmoif zasBKH, cofepxamieiica B Ilpmnoxenm:m Nel K HacTosmeMy
Ionoxenuzo.

4.3. 3asBKa Ha KOHKYpPC HaIpPaRLIETCS IO SIEKTPOHHON moute (YKazwieaemcs
aopec snexmpOoHHOU NOYMBL) WIK 10 aapecy (ykazeigaemcea aopec).

4.4. Pemenme o6 orbope 3asBoK, mobemuBmux B nepBoM srtane Komxypca,
NpHUHEEMAaeTCs oprasuszaTopoM Konkypea.

4.5. Pemenue o mpefocTaBliCHUN CyOCHAWH ITOCTABINUKAM YCIYT B COLMANBHOM
chepe, nobepuBaM Ha BropoM sTane Komnkypcea, npunuMaerca KOHKYpCHOH
KOMMCCHEH.

4.6. KonxypcHas komuccus popMupyercs opranuzaropom Koskypea.

4.77. B cocra KonkypcHO# KOMUCCHN MOTYT BXONHUTEH HE3aBUCHMBIE DKCIIEPTEH B
chepe HHHOBAIMM W OKazaHWs COLMANBHBEIX YCIYyT, MpeICTaBHTENU
Ipo(ecCHOHaNBHLIX COIO30B M ACCOLMAIMH, HNpPeACTABUTENH OpraHOB
VCIIONTHUTENHHON BIACTH H OPraHOB MECTHOTO CaMOYIIPaBNEHHMS, HOCHTEIH
[IepeOBOTO OIbITa OKa3aHWs MHHOBAIMOHHBIX YCIYT B COITHANBHON chepe.

. 4.8. KorkypcHas KoMHCCHS oIpefienseT nobenurene#t sroporo stana Korkypcea,

HCXOMs U3 KPHTEPUEB, IEPEUHCICHHLIX B pa3fene V HacTosamero Ilonoxenus.
4.9. Pemenwe mo oIpemeleHHIO HoOenuTeNel mepBOro W BTOPOTO STAIOB
Korkypca odopmiserca mporoxonoM 3acefanus Opranusatopa KoHkypca u
KonrkypcHoll KOMUCCHY COOTBETCTBEHHO.
4.10. Ilobemurenn BTOpPOTO >Tana INPeNOCTaBIAIOT OpraHH3aTOopaM KOHKypca
KOIIMM YYPEIUTENBHBIX JOKYMEHTOB, 3aBEPEHHBIE [IOCTABIIKKOM YCIyI B
COIHAaNBHOH chepe.
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V. Kputepun onienxy BTOPOTo 3Tall KOHKYpca

Kputepuu onieHKH Koabdpunuenr | baaini
OrcyrcTBHe nyOnupoBanmus ¢ oxaspiBaeMeME | 0,15 Or 0 mo 10
yCIyTaMy B COIMAIIbHOM cdepe

Crenens WHHOBAIIMOHHOCTH yenyru | 0,15 Otr 0 710 10
(penrMyIIecTBa IEpe]] aHalloraMy ¥ HOBH3Ha )

Ilorenmuan  BocTpeboBamuocTH  yenmyrm  y | 0,15 Ot 0 no 10
noJsryyarenes

IHoTeHupanpaEie Corpaibable 3MMeKTH 0,15 Or 0 mo 10
CoruanbHo-5K0HOMUEeCKas sabdextusrocts | 0,08 Or0 o 10
TIpeIOCTaBIIEHNS YCIIYTH

Hamygue wMarepuaibHO-TexHHYeckux pecypceor | 0,08 Ot 0 510 10
IS JOCTHIKEHIS COITMANBHOrO pe3ybrara

Hanmane HeoOxomuMol xpanudukamy 1 onsita | 0,08 Ot 0 o 10
Yy [OCTaBIIMKa YCIYyT JUIi  JOCTHDKEHHA

COIMANIFHOTO PE3yIbTaTa

B 03MOXHOCTE HallbHEHITIEr0 TUPAKUPOBAHKS 0,08 Ot 0 o 10
Hamuawe pucKoB Tipu BHeIpeHuu u peamuzarmy | 0,08 Ot 0 oo 10
YCIYIH

V1. Tlopspmox mpemoctaBieHns cybcu il

6.1. Cybcumum NpeNocTaBifIOTCS IOCTABIIMKAM YCIYT B colmansHON cdepe B
npefenax  JIMHTOB  OFO/UKETHBIX — 00s3aTeNbcTB, YTBEPXKISHHBIX — HA
COOTBETCTBYIOIIKH HHUHAHCOBHIH I'0J Ha COOTBETCTBYIOINUE HEIH.

6.2. OpraHuzatop 3axkigoyaeT ¢ DoOeAWTENsIMH BTOPOIO 3Tana KOHKypca
ZOTOBOPEL O MpenocTaBieHny cyOcunuil B redenme 10 paboumx mHe# co guA
IPHHATHA pelleHds O INpefocTaBlIeHWH CyOCHIuM HOCTABIIHKAM YCIyT B
conuansHoH chepe, mobeAUBIIMM Ha BropoM 3Tarne Korkypcea.

6.3. B norosope o mpeocTaBileHUN CyOCHANE YKa3bIRAETCH:

6.3.1. pasMep U CPOK¥ IIPENOCTaBIEHU CyOCHIMY;

6.3.2. 1enn, Ha KOTOPBIE IPEAOCTABIAeTCS CYOCHIH;

6.3.3. GOopMEI KOHTPOJIst 32 PACXOOBaHHEM CyOCHANH;

6.3.4. o0A3aHHOCTL I[OCTABIIWKA YCIyr B CONHMaIbHOR chepe
W3MEPAThL  JIOCTUTHYTBIE  pe3yiAbTaThl OKa3aHud  YCIyrH
BKITIOHUAS:

~  HEIOCPEICTBEHHEIE Pe3yabTaThl (00heM OKa3aHHLIX YCIYT);

—~  cOLWambHBIE  pe3yibTarsl  (KparTKOoCpOYHBIE — pe3ylbTaThl)
(kayecTBO  OKa3aHHA yCIYTH M OIS  [OIydaTelned,
YIOBJIETBOPEHHBIX YCIyTOi);

—  COIMANbHEIE PE3YIBTATE (IONTOCPOTHEIE PE3YIBTATHL);




—  OLEHKY COITUAbHO-3KOHOMKUIECKOM 3 GEeKTHBHOCTH
(cooTHOWIEHHE, COUMANBLHLIX 2(h(EKTOB ¥ 3aTpaT Ha OKa3zaHue
HHHOBAIHOHHOH yCIIyTH);

6.3.5. 06A3aHHOCT, TIOCTABHOIMKA YCIYT B coumalbHOH cdepe
HPOBOAUTL BHEIUHIOIKD HE3aBHCHMYIO OLIGHKY OKasapusd
yeryra';

6.3.6. 0043aHHOCTF IIOCTABIIMKA YCIYT B COIManbHOH chepe
paspabaTeBaTE M pasMemarh HEeQUHAHCOBYIO OTYETHOCTE
OKa3aHHA YCIYyTH, COIEpIKallyio, B TOM UHCIE, JOCTUIHYTEIE
pe3yNBTATE OKa3aHUsd YCIyrH, B TyOIMUHOM IPOCTPaHCTBE, Ha
O(HIMAIEHOM caliTe OpraHM3allii WHIH yCHOyIHd, a Takke Ha
odunmantHoM calite opranuzaropa Konkypca.

VII. Tlopsiox npeacTaBleHnsa OTIETHOCTH 00 HCIONB30BaHNY CyOCHANH 1
Pe3yIbTATHBHOCTH IPEAOCTaBIeHHS CyOCHINH

7.1. Tlomywaremm cyOcupuili exekpapTanskHo JO 15-To wumcna Mecsna,
CIEIYIOIIEro 32 OTYETHBIM KBapTaJioM, M 10 31 AHBaps rofa, CIEOyIOIIETo 3a
OTHETHBIM T'OZIOM, IIPE/ICTABIAOT OTIET 00 MCHOIB30BAHUM CPEACTB CYyOCHIHH
(bmHaHCOBEIH OTUET).

7.2. K oTdyery 00 HCHONB30BAaHWUM CPEACTB CYOCHIMM MNPHIATralOTCs KOIHH
MOKYMEHTOB, IIOATBEPKHAIONTIX  PAcXOfbl, [OHECEHHEIE IOIydJaTeaeM
cyOcCHINK NpH OKa3aHMK YCIYTH.

7.3. Tlonmyyatenu cyOcupmii exexBapTalnbHO A0 15-To 4mcaa Mecdna,
CIeMYIOIETO 32 OTYETHRIM KBapTaloM, ¥ 10 31 sHBapsg rofa, CleXyomero 3a
OTYETHEIM TOJIOM, IIPEACTABILIIOT OTYET O JOCTHIHYTHIK Pe3yNnbrarax OKa3aHHs
yeiayrd (HehHHAHCOBBIA OTYET).

ITpunoxxenue Nel

K TTonokeHHIo 0 KOHKYpCe [0 TIPeIOCTaBIe IO CyOCcHui

LOCTABIIMKAM YCIYT B COIMANbHOA chepe Ha GUHAHCHPOBaHME PAcXOAOB (JaCTH
PacxXofioB), CBA3aHHBIX C OKa3aHMeM HHHOBalMOHHEIX YCIyT B cOlHanbHOM chepe

®opma 3a1BKH Ha yuactue B Konxypce

| Cpegenns 00 ydacTHHKe KOHKYpca

® Cpenmctsa ma 1popessHue BHemHell HE3ABHCHMOH OLEHKH MOTYT OBITh 3AIOXEHH B IIPOrpaMMax
noxnepxk COHKO, connanbHbIX NpeAlpHHAMaTeneH, IIpOrpaMmax passuTis COUMANbHBIX YCHYT.
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HanmenoBanye [OCTaBIIHKA YCIYT B
conmansHoi chepe

Hata perucTpanun

Opraan3aiouHo-IpaBoBas GopMa

I0punygeckuii ajpec

QaxTIuecKuil agpec

Tenedon/bake

DIeKXTpoHHas IoYTa

AJipec HHTepHET-cafiTa OpraHu3aiul

HOJ}}KHOCTB PYKOBOAWTEILA Oprany3alii

®.J1.0. pyKoBOMTEN OpraHu3alyi

CeezeHrMad 0 [ACHCTBYIOIMMX pacUeTHBIX
(Texymux) pyOneBbIX cUeTax, OTKPLITHIX B
OaHKOBCKMX YUPEKICHMIX

Hudopmargs o MOCTAaBUIMKE YCIYT B CONMANBbHOH chepe

OCHOBHEIE BHIBI IeATEILHOCTH

OcHoBHBIE  OKa3bIBaeMble  YCIyrd  C
COLIMANBHOM chepe (IporpaMMel, IPOEKTHI)
3a mocnenEye 3 roja

Konmuectro )71 KBanmpuKanus
CIIEIIHANKCTOR, OKA3BIBAIONINAX YCIYTY
Hudopmarus 06 yeiryre

Hazpanue yciyra

OfocHoBaHHE COIHWANBHON 3HAYMMOCTH
YCIyTH u 00Ias XapaxKTepHCTHKA CHTyallud
Ha Hagallo peam3allii yCIIyTH

Kareropns nomydareneil yCIyTH

e 1 3a089M yeIyTH

Obmmee OIEcCanue eI TeNFHOCTH,
OCYIIECTBISIEMON B paMKaX YCAYyIH

KoHmenms  WHHOBAIMOHHOCTY  YCIYIH
(opewMyIIecTBa  Iepel  aHaloTaMH M
HOBH3HA)

Hcnone3yeMble METORB! ¥ TEXHOIOTHH

CHeruanycTsl, BeoOXO UMEIS A OKa3aHUA
WHHOBAIIMOHHOH YCIyTH

MaTepranbHo-TeXHIYecKHe  TpeDOBaHus
I OKa3aHHg MHHOBAIIMOHHOK YCIIyTH

Hpyrae pecypchl  HeoOXopumble — HiA
OKa38HMs WHHOBALMOHHON YCIIyTH

Wnhopmanimonyas cpelia OKa3agus YCIyTH
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Pacuet cTonMocTH YCIYTH

MGTO,ZH:I BHYTPEHHET0 KOHTPOJIA Ka4eCTBa OKasaHusd YCIIyTH

Bo3MOoXHEIE PUCKH IPH BHEIPEHUH U pealii3aliy YCIyTIH

OrneHKa pe3yJIbTaTOB HHHOBAIIMOHHOHA YCIYTH

Konugecteo  yoiyr,  Koropele OYyIyT
OKa3aHbl TOTPeOHTEIM
(HemocpeXCTBEHHEIE Pe3yIbTaThl)

ConuaneHple pe3ysbTaThl HHHOBAI[MOHHOH
yCeIyTH (KpaTKOCpPOYHBIE Pe3yNbTaTH) K
MHAMKATOPE! BX OICHKH

Conpaneaere  >Q¢eKTsl  (ZoNrocpodHbIe
Pe3yIBTATH) M MHAUKATOPE! UX OIIEHKH

Onenka  COUWATBHO-  3KOHOMUYECKOH
s hexTHBHOCTH (cooTHOImEHKE,
COITMANbHEIX B(pdexToB U 3aTpaT Ha
OKA3aHMe HHHOBAIMOHHON YCIyTH)

Onenka  CTEHEHA  YAOBIETBOPEHHOCTU
ToTydJarene YCIIyT (TpolieHTHO®
COOTHOIUEHHE OTHPOMEHHEIX OT OOIIero
qHcila  TIoiydarenedl  WHHOBAIMOHHOH
YCIYTH, KATEeropHH OITPOILIEHHEIX
moJlydaTenelf WHHOBAIMOHHOH YCIyTH) H
MeTOIBt chopa HAHHEIX

Orlenxa BO3MOKEOCTH TUPOKHPOBAHHS HHHOBALMOHHON YCIyTH

JomomauTenEHEIe CBENIEHKT 00 yCIIyTe

(Cragpmaprsl KauecTsa, HOIDKHOCTHBEIE HHCTPYKIMH, BHYTPEHHHE NOKYMEHTBI W

Ip-)
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42 Tlonox)eHHe O XOHKypce JydlIMX IpaKkIHK IIpefOoCTaBICHUA
WHHOBAIMOHHEIX YCIYT B COIUAIBLHON chepe

I. Ob1mme IoNOXKeHUA
1.1. Hacrosgmee ITonokeHue yCTAHABIUBACT NOPSAIOK IPOBEIEHII KOHKYPCHOTO
oTOOpa Jy4IMX NPaKTHK IIPefOCTaBIEeHHS HHHOBALIMOHHEIX COLMAIBHBIX YCIyT
(mamee — KOHKYpPC) M perylupyeT OTHOIIEHM, BOSHUKAIONTHE B X0/ OATOTOBKH
¥ NpOBEIEHM KOHKypCa.
1.2. OpraEuzaTopoM KOHKypca SBIAeTCA (YKasuleaemes naseanue Opeanusamopa

(06)).

1.3. Kogkypc IpOBOXUTCI HA TEPPUTOPHM (VKa3bleaemca  Mmeppumopus
npoeedenus. KOHKYpCa).
1.4. OcHoBHBIE IOHATHS, HCIIOAL3YEMBIE B JaHHOM I loosKeHHH:

MHHOBAIMOHERIE COLMANbHBIE VCIVIM — YCIyTH B COLHAnsHOM cdepe,
BIKITIOUAIOIIVE MHHOBAIMOHHEIE I[IONXOIbI, KOTOphle obeclednBaroT MOBEHIMICHHE
5>QHeKTHBHOCTH NEATENEHOCTH 110 YIOBIETBOPEHMIO HYK/| IONTy4aTeael yCIyr 1
VIYYIIEHHIO YCIOBAH MX >KU3HEAesTeNbHOCTH. VHHOBallHOHHEBIE COLHANBHEIC
YCIAYTH MOTYT BXOMHTH, B 00s3aTeNbHBIH NEpedeHb YCIIYyT, OKasBIBaeMBIX
TOCYNapCTBEHHBIMA ¥ MYyHUIMIATBHEIMY YUPEKIEHHAME, HO SBIATHCA YCIIyTaMH
TIOBBINIEHHOI0 Ka4ecTBa. )

TTocTaBIMK WHHOBAITHOHHEIX YCIYT B COIUAIbHON cdepe - ropumadecKoe
U0 HE3aBHCHMO OT €r0  OpraHM3alldOHHO-IpaBoBo¥ GopMsl #  (Win)

VHIABUNYANBHBH  OpPEeANpHHUMATEID, TIPOM3BOLAIIMHE  HMHHOBAI[HOHHEBIE
COLIMANIbHBIE YCITyTH.
JIygmiass mpakTHKa - YHUKanbHBIH (TIepefoBOW) TIPaKTHIECKHH OIIBIT,

KOTOPEIA MPeBOCXONMT 10 cBoel >Q(EXTUBHOCTH ApYrhe albTepHaTHBBI
JIOCTIDKEHHS IeNIM OKa3aHWd YCIyT, W KOTOPBIM UPHIrofeH [ afallTalyy,
PACHIPOCTPAHEHNs ¥ BHEPEHHS B AeATeIbHOCTE APYTHX OpraHu3aiyi.

1.5. Vudopmamms o0  KOHKYpce  IOyYIIMX  IPAKTHK  IPeJOCTaBICHH
WHHOBAITMOHHKIX CONMATBHBIX YCIYT pasMertaetcs (YKazulearomes opuyuanvhule
Pecypeol, HQ KOWOPBIX MONCHO HAUMU UHGHOPMAYHIO O KOHKYpCe).

II. enu v 3aa91 KOHKypCa
2.10ess KOHEKYpCa - BELBICHHE ¥ IONHEPKKa NyJIHX IPAKTUK IPEeNOCTaBICHIs
WHHOBAITHOHHLIX COI[HANLHEIX YCIYT, HAlIPaBiIeHHBIX Ha YIy4INeHWe >XU3HH
MECTHEBIX COODIIECTB.
2.23apa9l XOHKypca:
—  pacmpocTpaHeHWe ¥ BHEIPEHHEe Jy4INMX IIPAKTHK MHpefOoCTaBleHAL
WHHOBAIMOHHBIX COIUANIBHLIX YCIYT;
—  aKTHBHM3al¥Ms M CTUMYJHPOBaHHE  OEATENHHOCTH  IIOCTAaBUIMKOB
MHHOBALIMOHHEIX YCIYT B COITUANBHON chepe;
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—  IpuBledeHKe BHUMaHHL NONydaTellell COLMANBHBIX YCIYI H MECTHBIX
COOOIIECTE K JAYYIIHM IpaKTHKaM IIPeAOCTaBIeHHS HHHOBALMOHHBIX
COLHMATTLHEIX YCIIYT.

III. Cpoxu npoBeAcHMT KOHKypCa.

3.1. KoHKypc IpOXOJUT B B2 3Tana.

3.2. Tlepsslit 5Tal KOHKypca HPOXONHUT (VKA3bL6QIOMEA Oanibl NPOBEOEHUA.
smana). B TedeHue NEPBOTO 3Tala OPraHM3aTOPOM KOHKYpCa OCYUIECTBILIETCH
IpHeM 32sBOK OT YYAaCTHHKOB KOHKYpCa ¥ HX PacCMOTpEHHE Ha COOTBETCTBHEC
GOpMaNEHEIM TPeOOBAHMAM.

3.3. Bropoii 3Tan NpoXomuT (ykasvisalomes oamet nposedenus omanad). B
TedeHHAe BTOPOro 2TAlA IIPOMCXORUT PACCMOTPEHNE B OIlEHKA 3aJBOK yUaCTHUKOB
KouHKypca KOHKypCHOH KOMHCCHEH.

IV. Tlopsnox npoBeAeHHI KOHKypca

4.1. JlaTa Hauana KOHKypca OXpeAelisieTcs OpraHa3aTop(amMu) KOHKypea.

4.2. QO6wgBIcHMEe 0 Hadalle mMpuéMa 3asBOK Ha KOHKYpPC pa3MemliacTCs Ha
opUIEaNEHOM caliTe KOHKypca He MeHee geM 3a 60 jHel 1o 3aBeplieHid IpuémMa
3aJBOK BMecTe ¢ HacTosuuM IlonoxkeHueM, TpeDOBaHMSIMH K YyYaCTHHKAM
KOHKYpCa, KPHTEPHSIMH OIEHKH ¥ (HOPMOH 3asBKH.

43. 3BasBKa HAa KOHKYPC Hampaplsierci IO SJEeKTPOHHOH II0YTe
(yrassieaemcs. adpec snexmpoHHOT nowmel) WK 110 afpecy (yrasvieaemca aopec).

4.4. Peectp IOJAHHBIX 3a1BOK U CTATYC KX PACCMOTPEHH Iy OIUKyeTcs Ha
oQHIMATIEHOM caiiTe KOHKypCa.

4.5. KoHCyIBTalli¥ IO BOIPOCY UPOBEAEHHA KOHKYPCa MOXKHO XOTYIHThH
(ykazvieaemcs TUYo, OMEEMCMEEHHOE 30 Oa4y KOHCYNomayuel, KOHMAaKmHble
danmvie 1 epema NpoeedeH s KOHCYNbMAyUl).

4.6. KommuectBo 3agB0K Ha KOHKYpC OT OIHOTO IIOCTaBIIMKA
VHHOBALMOHHEIX YCIYT B COMUANBHOH cdepe He OrpaHUYueHHO.

4.7. 3agBKH Ha KOHKypPC IPUHEMAIOTCH B CIEAYIOMNX HOMIHALIAX:

- (yrasviearomes HoMUHAYUY)

(Hanpumep, «JIyuuive Npaxmuxy, HANPAsieHHvle HA BKNIOUEHUEe MECHHBIX
coobujecme 6 pewenuu npobremy, «Jhyuume NpaKmuKu  COBMECHHOZ0
QUHAHCUPOBAHUS ~ NPOEKMOS — OpeaHami — 61acmu  (Opeanamu — MecmHozo
CAMOYNPABREHUA) U NOCIABUUKAMY UHHOBAYUOHHBIX YCAY2Y, «/Iyuuie npakmuKy,
6 KOmopbIX obecneuen yuem noJCenanuti noJyamenetl UHHOEAYUOHHBIX YCILY2y).

4.8. 3agBxa Ha KOHKypPC HOZagTcsA YYaCTHUKAMH KOHKYpPCa B COOTRETCTBHY
c dopmoil 3agsky, comepxamedics B Ilpunoxernm Nel x | HacTOAMIEMY
[TonoxeHn0.

49, Eenp K OKAa3aHWIO WHHOBAIMOHHOM YCIYTH B CONMAmbHOH cdepe
IPUEBIEUEHO HECKOTIHKO JIOCTABINKKOE, TO B 385BKe YKa3BIBAIOTCA BCE IOCTABLINKY
HHHOBALIMOHHON COLMAaNbHOR yCIyri.
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V.  Ocsopzbie TpeOOBaHMA K yJaCTHHUKaM KOHKYypca

5.1. YdyemukaMmu KOHKypCa SBISIOTCA MOCTABIMKH MHHOBAIMOHHEIX YCIIyT
B COIIHANBHOH cepe - IOpHUAMYECKHE JHIA HE3aBMCHMO OT OpTraHH3aI[MOHHO-
IpaBoBO¥ QopMbl B (MNW) WHAHBHAYaNBHBIA IpelpHHMMAaTelh, OKA3hIBAIOIINE
MHHOBAIIMOHHbIE COIMATBHEIE YCIYTH Ha TEPPUTOPHH IIPOBENCHHA KOHKYpCa.

5.2. YyacTHMKaMH  KOHKypca He  MOryr  OBITB  IIOCTaBIMHKH
MHHOBAIIMOHHEIX YCIYT B COITHAILHON cepe, IpeACTaBUTENH KOTOPBIX BKIFOUEHE
B COCTaB KOHKYPCHOI KOMHCCHH KOHKYpPCa.

VI. Kouxypcnas KOMHCCHI.

6.1. PaccMoTpeHHe M OUEHKa 3a1BOK YYACTHMKOB KOHKYpCa Ha BTOPOM
sTane NpoBojKTes KOHKYypCcHOH KOMHUCCHEH.

6.2. KoHxypcras xoMuccus GopMHIpyeTCs OpraHu3aTopoM KOHKYpCa.

6.3. B cocrar KOHKypcHOM KOMHCCHY MOIYT BXOJHUTH HE3aBHCHMBIC
SKCIIEpTH B cepe MHHOBAIMIA ¥ OKA3aHUA CONMANBHBIX YCIYT, [PENCTaBHTEIH
npodQeCcCHOHANEHEIX ~ COIO30B Y ACCOLMAllMM, IIPEACTABUTENH  OPIaHOB -
UCIOJHMTEIBHON BIACTH K OpPraHOB MECTHOIO CaMOYUpPaBlEHHS, HOCHUTEIH
[IEPEIOBOTO OIBITA OKA3aHM MHHOBAIIMOHHBIX YCIIyT B CONUaNbHON chepe.-

VII. Kpurepuu oiieHKH BTOPOTO 3Tall KOHKYypCa.
7.1. KpurepusiMH OIEHKH ABILASTCH:
—  HHHOBAIMOHHOCTH B HOBHU3HA YCIYIH;
—  yUeT CTeIIeH! YAOBISTBOPEHHOCTH TONy9aTeel YCIyr,
—  COIMalBbHO-3KOHOMHYeCcKas ) heKTUBHOCTE IPENOCTaBIICHHA YCIEYIH;
—  0OBEKTHBHOCTE MOCTUTHYTHIX PE3YILTATOB;
—  BO3MOXHOCTB I8 MACINTaOHpOBaHUA IPYTHMH HOCTABIHKAMH YCIYT B
coIanbHOM chepe.

VIII. ITompemeHue UTOrOB KOHKYpCa U HAarpakaeHue nobenureneii.

8.1. UneHsl KOHKYPCHOM KOMHCCHH OLEGHMBANOT Ka)Iyi0 3aiBKy H
BLICTABILIIOT DAL

8.2. 3acepanwsg KoHKYpCHOH KOMHMCCHM MOI'YT IIPOBOAMTLCA KaK B OYHOH,
TaK ¥ B 3a049HOH Qopme.

8.3. Bce monydyenHple pe3ymbTaTBl OT KaKAOr0 YieHa KOHKYPCHOH
KOMUCCHY II0 KaXkI0H 3a9BKe CYMMUPYIOTCS ¥ BEICTABIAETCS CPeIHUH bas.

8.4. TlobemurensMu KOHKypca CTAHOBATCA IPAaKTHKH, 3aHSBINNE TPH
IIEPBbIX MECTA 110 KONMIeCTBY HabpanHeX UMM DaloB.

8.5. Pesyiaprarhl XOHKypca IIyONMKYIOTCS Ha OQHUOHANBHOM CaiTe
KOHKYypCa B CpeACTBaX MacCOBOH MHGpOpMamuy B TeYeHHE TPeX JHeH Iocie
ompeaenesHs nodepurene.
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IIpunoxenne Ne 1
x Ilono)keHnIo 0 KOHKypcCe IyYNInX IpaKkTHK
IpeNoCTaBleHNd HHHOBAHOHHEIX YCIYT B COLMANBHOM chepe

Ceepenus 00 yyacTHHKE KOHKypea —
NOCTABIIMKE HHHOBAHOHHBIX YCIIYT B COUMATBHOM cdepe

HapmeHoBanue TIOCTaBINHKA
MHHOBAITMOHHOH YCIYyT B  COLMAIBHOHA
chepe

JlaTa perucrpalyy oprasu3aniy

Opranuzanuonno-npasosas GopMa

IOpunugeckuii agpec

MdaxTideckuil afpec

Tenedon/dakc

DNEKTpoHHas IoYTa

AJipec MHTepHET-caiiTa OpraEu3alyy

JloIDKHOCTS PYKOBOIUTENS OPTaHH3alHH

©.1.0. pyKoBouTENs] OpraHi3aliy

Ob1mue cBeileHHa 00 HHHOBAIHOHHON yCIyre

Hazpanue HHHOBaIlMOHHON YCIYTIH

KonmiecTBo BpeMeHH, B TeUeHHE KOTOPOTO
MHHOBALMOHHAS ~ YCIyra  OKa3BIBaeTCs
IIOCTABIEKOM

KonpgecTBO OKa3aHHBIX WHHOBALIMOHHEIX
YCIyT TOTpeOuTesIM (HeloCpeACTBEHHEIE
pe3yJIBTaTHl)

YyacTie OpyTrEX OpraHM3alui B OKasapuy
WHHOBaIlMOHHOH YCIYTH

Kateropus nonyuareneil MHHOBAIWOHHOH
YCIIYTH '

OOfmiee onucague MHHOBAILMOHHOH YCIyTH
(nesSTenBHOCTE, OCYIECTBIeMas B paMKax

YCIIyTH)

KoHnenmus  HMHHOBAUMOHHOCTH  YCIYTH
(mpeuMymecTBa IepeX  aHaloOTaMH M
HOBH3HA)

Onenka BOoCcTpeOOBAaHHOCTH IONydaTelssMH
yeryr (eciy IpoBONIANACD)

DUHAHCHPOBAHME WHHOBATMOHHOH YCIYIH




IlpaBuia TIPENOCTaBJIEHHS COLMAIBHON
yenyra (becmmatHo nmbo 33 IIIaTy MM

YACTHYHYIO IUIaTY)

MeTOIUKH M TEeXHONOTHH HHHOBAI[MOHHON VCIYTH (MOXET OTIHYATHC IO

OTpacilsiM COLMANEHOH chepsl)

I/ICIIOJIBBYBMBIB METOLBL ¥ TeXHOJIOTHHA |

TpeboBannsi X BHEOPEHNIO HHHOBALMOHHOH YCIYTH

TpeGoBaEms K KOMGQOPTHOCTH  CpEHBI
O0Ka3aHHsl MHBOBAIMOHHOH YCIIYIH

HMudopMaonsas cpena

CreluaascTh, HeOOXOIHMEbIE 711 OKa3aHUsL
HHHOBAIMOHHON YCIYTH

MarepuansHo-TeXHHIeckue  TpebosaHma
I71s OKa3aHKsA HHHOBAIMOHHOMA YCIyTH

Hpyrze pecypchl HeoOXoguMble LT
OKa3aHMs WHHOBALMIOHHOH YCIYTH

Prcky OKa3apusi HHHOBAIIMOHHOHN yCIyIru

BosMoX#HBIC PHCKH TIpH BHEApEeHHH |
peannzaliy HHHOBALIMOHHON YCIyTH

Ouenka pe3ynbTaTOB MHHOBAMOHHOHA YCIIYTH

ConpalbHele pe3ynbTaTsl UHHOBAMOHHOH
yeayrH (KpaTKOCpOYHBIE pe3ylbIaThl) H
HHAMKATOPH! HX OLEHKH

Conmaneupie  3¢@GexTs  (FoIrocpodube
Pe3yIBTATHl) ¥ MHAMKATOPE! HX OUEHKH

Ouernka COLIMANBHO~3KOHOMUUECKON
3t GbEKTUBHOCTH (cooTHOIIEHME
colManbHEIX  >hdexToR W 3arpaT  Ha
OKa3aHHe HHHOBAIHOHHON YCIyTH)

Onenxa CTENEHM  YAOBIETBOPEHHOCTH
moJryyarernei YCIyT (npoleETHOE
COOTHOIIIEHHE OTHPOINEHHEIX OT OOMIEro
yycioa ~— HoIygarenell = WHHOBAIMOHHOH
YCIIyTH, KaTerOpHH OTIPOLIEHHBIX
Toydareiie  MHHOBAllHOHHOH  YCIYTH,
METOJIBI cOopa NaHHEIX)

PesynnTaTh mpoBeOeHMs BHEIIHEH OLEHKH
OKa3aHMsd WHHOBAIMOHHOM YCIyTH

JlonmonuuTensHele CBEISHNS

ITy6ramasie OTYETH
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CrammapTsl  KadecTBa,  JAOIKHOCTHEIE
HHCTPYKIIHH, BEYTpeHENEe JOKYMEHTRI U JP.

[Tybnukamuy o coupansHol yenyre (ecnu
HMEIOTCS)

Omenxa BO3MOXHOCTH  THPaXXHPOBaHHA
HHHOBAITHOHHON YCIyIri

42.1 Pemenne B TEKCT COrNameHys MeXIy OPraHOM TOCYHApCTBEHHOM
BIACTH ¥ IOCTABNIMKOM HHHOBALMOHHON YCIYyTM B COLMaNbHOH
chepe © TpemocTapIeHMH CyOCHIME Ha OKazaHHe YCIYTH B
conpansHON cgepe 06 oOs3aTeNnbeTBE M3MEPITh JOCTUIHYTHIE
Pe3yNbTATH OKa3aHUA YCIyTH

«[lonydaTtens cybcumuy 00s3aH:

a) H3MEPATH JOCTHTHYTHIE PEe3YipTaThl OKa3aHus YCIyTH BKIIOYa:

- HeTIoCpeICTBeHHBIE pe3yIbTaThl (00hEM OKa3aHHBIX YCIYT);

- conpaNbEEIe Pe3yibTaThl (KPaTKOCPOUHBIE Pe3yNbTaThl) (KauecTBO
OKa3aHus YCIYTH M oA TOMydaTelnel, yIOBIeTBOPEHHBIX yCIyToh); -

- COLMAaNLHBIE Pe3yIBTATH (HOIrOCPOYHEIE Pe3yIBTATEL);

- COIAAIBHO-3KOHOMHIHECKYIO 5O HEKTHBHOCTE (cooTHOmEHHE
COLMANBHEIX (G (EKTOB 1 3aTpaT Ha OKazaHHe HHHOBAIMOHHO! yCIyTH);

6) IPOBOAWUTE BHEIIIHIOK HE3aBUCHMYIO OIIeHKY OKa3aHus YCIyTH .

B) paspabaTHiBaTh ¥ pasMelaTs He(QMHAHCOBYIO OTYETHOCTH OKa3aHMA
YCIIYIH, COOEPKAIIYIO, B TOM YHCIE, JOCTUIHYTHIE Pe3yNbTaThl OKa3aHHs yCIyIH,
B IIyGIIMIHOM IIPOCTPAHCTBE, Ha OQUIMATBHOM CaiiTe OpraHu3alliy W/AIA YCIyTH,
a Take Ha ODMIMANBHOM calite (ykasvléaemcs Opean 20CY0apCMEeHHOU
BRACHIUI.

43 VgHOBanMOHHAS  IIONIaaKa [0 OTpaboTke W BHEAPEHWIO
HHHOBAI[MOHHKBIX YCIYI B COITUANBHON chepe

4.3.1 Tlomoxenve o6 MHHOBANMOHHON INOIAAKE

i. Obmme 110J0XKeHHA.

1.1. Hactosmee Ilonoxenue omnpeneiser YCIOBHA TPHCBOSHHA
(YKa3bIBACMEA HA36AHUE OP2aHA UCROTHUMENbHOU énacmu cybvexma Poccutickol
Dedepayuu) (manee — VYupepurTenb) cTaTyca HMHHOBALMOHHOH IINMOINAAKY
OpraHW3aIay, [pefoCTaBISIOmell YCIyr# B COLUEANbHON cdepe, ACATENBHOCTH

? Cpencrsa Ha TIpOBeJEHMe BHEHIHEH HE3ABMCHMON OHEHKM MOTYT ObITh 3a0EHBI B NPOTpAMMax
nopnepxixy COHKO, colnaipHeIX fpenNpHHAMaTeNes, NporpamMmax, PassuThs COLMANBHEIX YCIYT.
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' KOTOpOW 3aKiiouaercs B oOecIeueHHH MONEpPHM3alliHM H DasBHTHI cQepsl
COLMANBHEIX YCIYT ¢ Y9eTOM NepPCIeKTHB U OCHOBHEIX HallpaBIeHHH CONHanbHO-
SKOHOMIYECKOr0 pa3BuTUs cyOnekra Poccuiickoil Qenepallii Ha JNONTOCPOYHEIH
Nepuof, peanu3alidHd [PHOPUTETHHIX  HalpaBileHWHd IIOJHTHKA  OpPraHoB
HCIIONMHUTENHHOM ¥ 3aKononaTeb-HON BaacTy cydnsekta Poccuiickoii enepariyy.

1.2. CraTyc WHHOBaIIHOHHOH IUIOMIANKH OIIpEeRelIeTcs NPaKTHYECKOH
3HAYMMOCTEIO pelllaeMBIX [pobieM B oONacTH oKazaHus YCIYI B COLMaNbHOH
cdepe.

1.3. VHuIMaToOpOM CO3MAHMA HMHHOBAlMOHHOH INOIIAAKH MOTYT OBITH
OpraHu3aI{Hy, IPEIOCTABIIIONEE YCIIYTH B COlMaTbHON cdepe.

2. HMugoBanoHHAas IIOMAAKA.

2.1. HuwomamumonHo# IomagkoH MOXKET OLIThH Opra"usanms,
NpefOCTaBISIOmAs YCIyTd B COLmansHoR chepe (rpylina Takux OpraHU3alluii),
OCYLIECTBIISIONAs WHHOBAIIMOHHYIO JEATENBHOCTE IO ONHOMY MIIM HECKOILKIM
HanpaslIeHHAM.

2.2. Tlpuceoenue cTaTyca WHHOBAIIHOHHOM ILIOMIAAKY HE BIIEUeT 3a CODOH
H3MEHEHHs CTATyCa OpraHu3alliy, €€ OpraHH3aI{MOHHO-IIpaBOBOH GOpPMBI H
ITOAYHHEHHOCTH.

3. Tlopamox IpHCBOSHYA U CHITHS CTaTyca MHHOBAI[HOHHOM INTOIIAIKE.

3.1. MarepuamaMu s IIPOBEHEHHI SKCIEPTH3E! C IEIBIO IPHCBOCHUS
CTaTyca HHHOBAIMOHHON IINONIAIKH ABJISOTC:

- HHHOBAIIHOHHEIA MpOeKT (IIPOEKTHI) MO OJHOMY WIH HECKOIBKUM
HaIIpaBJICHUAM HHHOBAIIHOHHOH JEATENBHOCTH;

- WHHOBAIIHOHHAs Kapra (KapTel) 0O M30paHHOMY HalpaBIEHHIO
(HampaBIeHUIM).

3.2. Pemenme o npeACTaBIeHWH MaTEpHalOB MM SKCIEPTH3H C IEIBIO
IPHUCBOSHKA CTaTyCca HHHOBAMONHOM INONA KN IPHHAMAETCS YIOTHOMOYEHHBIM
OPraHOM OpraHM3aI|H, IPENOCTaBIAIOMEH YCIYTH B COITMANBHOMR chepe.

3.3. Marepuansl AN SKCIEpTH3Bl  Ha  IPHCBOEHHME  CTaTyca
WHHOBAIIMOHHOKM  IDIOINANKHA  PYKOBOJWTENE  OpPraHM3alMy  IPeJCTaBiieT
OTBETCTBEHHOMY CEKPETAPI0 DKCIIEPTHOTIO COBETa Y UpEIUTENs.

3.4, TpebopaHWd K IPOEKTY M IpOLENypa IPOBEICHHA OKCICPTH3BI
onpenensrorcs «llonoxeHneM o6 SKCIepTH3e NIPOSKTOB Ha MPHCBOEHNE craryca
WHHOBAIIMOHHOH IIJIOIIAIKID?.

3.5. Ha ocHOBaHWH TIONOXKHUTENBHOTO 3aKIIIOYEHHS OKCIIEPTHHIH COBET
BHOCHT NpeIokeHNe YUpeOUTeNI0 O IPUCBOEHWH CTaTyca HHHOBALMOHHOH
TUIOIIRAKH OPraHu3alii, NPeLOoCTaBIIomel YCIyTH B cOLMalbHOH chepe.

3.6. B ciyuae OTpUIATENLHOTO 3aKINOYEHMS DKCIEPTHOIC COBETA aBTOP
(aBTOpEI) IpOEKTa MOTYT IIOJATh MaTepHaisl Ha SKCHEPTH3Y IIOBTOPHO.

3.7. llpencraBineHue MalepHalloOB Ha JIKCUEPTH3Y HA MYHHIMIIANLHOM,
PETHOHANLHOM, (ejiepalbHOM YPOBHAX C OOHOH M TOH JKe TEMOH He TOIycKaeTCs.

3.8. Craryc MHHOBaIMOHHOM IUIOIIAMKY MOXET OBITh CHAT B CIyJasix:

- HapyIIeHHA peallv3alyyl IporpaMMEl SKCIIEPHMEHTa,



- YIpo3sl SKM3HMM M 3[0POBBIO IIONy4YaTellIM YCIyr' BO BpeMsd
NPOBEINEHUS SKCIIEPUMEHTE;

- HApyOIeHWsl npaB M cBOOOA IodydaTenell yCHYyr B CBS3H C
peanusaryel SKCIepHMEeHTa;

- 3aBEPIICHMS IPOTPaMMBb] SKCIEPHMEHTA.

3.9. Pemenue o cHaTHH cTaTyca UHHOBALMOHHOHN IIOINANKE IPHHEMAaETCA
YupenuTeneM 10 IPeACTaBISHHAIO JKCIEPTHOI'O COBETA.

4.3.2 Tlonoxesnwe 06 DKcHepTHOM coBeTe (110 Pa3sBUTHIO HHHOBAIIMOHHON H

3KCIEPHMEHTAILHOR J(eSTeTbHOCTH)

1.00nme monoXKeHns.

1.1. Hacrogmee Tlonoxenne ompernendeT 3afadd, (YHKLHH, TOPSIOK
GOpMUPOBaHKS, perIaMeHT PaboTH, HHHAHCHPOBAHKE DKCIIEPTHOTO COBETA.

1.2. DKCuepTHBId cOBET — BBICIIMH JSKCIEPTHBIM OpraH, CO3JaBaeMBIN
OpH... (ykasamv HQ36aHUE PE2UOHANLHOR0 UMY MYHUYUNAALHO20 Op2aHd
UCHONHUMENLHOU 8ACMU 8 chepe OKA3aHUA COYUANbHBIX YCIy2) B UEIX PasBHTHA
MHHOBAIMOHHON H 3KCTICPUMCHTANBHON AeATeIbHOCTH.

1.3. DKCUepTHBIA COBET HOCHT T'OCYIapCTBEHHO-O0INECTBEHHEIN XapaKTep
H €ro ACATCIbHOCTH OCHOBBIBAETCS Ha IIPHHIMIAX KOJUIETHAILHOTO MPHHATHS
pemeHui, FIaCHOCTH, 0OBeKTHBHOCTH.

2.3aga4dn ¥ QYHKIMH OKCIEPTHOTO COBETA.

2.1. 3amaun DKCUEepTHOTO COBETa:

- paspaboTka W  COTTIACOBaHME  CTPATeTMUeCKMX  HampaBieHHR
MHHOBAIIMOHHOH ¥ HKCIIEPUMEHTANBHON JEATEIBHOCTH;

- OCYINEeCTBIEHNE DOKCIEPTHOro ofecrnedeHus WHHOBAIMOHHOH W
SKCIIEPUMEHTANBHON NeATEIEHOCTH.

2.2. @yHKumH JDKCIEPTHOTO COBETA:

- pa3pabaTblBacT HHCTPYMEHTApHil [ANA H3YYeHHS CONHAIBLHOTO
3ampoca Ha YCIyry B COIHaIbHOM chepe;

- H3y4YaeT H AHAM3UPYeT COIMANBHEINA 3aKa3 Ha YCIyTH B COL{HalbHOA
cepe;

- BHOCUT MIPENNIONEHMS DPYKOBOIWIEWO... (ykazamv  HazéaHue
PESUOHANBHO20 WAL MYHUYUNAIbHOZ0 Op2aHa UCNOIHUMENbHOU enacmu 6 cgepe
OKAZAHUA COYUANLHBIX YCIy2) O IPHOPUTETHBIX HANPaBIeHHAX HHHOBAI[MOHHOH M
OKCIIEpHUMEHTANIFHON NeITelIbHOCTY;

- paspabaTsiBaeT M yTBEPXKAAET OCHOBAHUA I NPHUHATHS SKCIEPTHEIX
perleHui o IpoeKTaM, SKCIepHMEeHTAIBHEIM [[porpamMmanM 1 HHEIM MaTepHaIaM,
NIPeIOCTABISEMBIM My HIIUIIANBHBIMA OpPTaHI3allisaMY, OKa3bIBaIoOIMMH YCIYTH B
COUHAaNbHOM cdepe, Ha IPUCBOSHHE CTaTyca HHHOBALMOHHEIX INOMIAKOK;

- IIPOBOJHMT HKCHEPTH3Y NPOSKTOB, HKCIIEpUMEHTANbHBIX lIporpamm u
WHBIX MaTepHUAaIOB Ha IIPUCBOSHHE CTATyCa HHHOBALMOHHEIX NITOIIANI0K;

- BHOCHT TNPEHIOXEHWS PYKOBOIWUTENIO... (YKazamv  HA36aHUE
PESUOHANLHO20 UAU MYHUYURANBHO20 OP2AHA UCNONHUMENLHON enacmu € cgepe
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OKA3AHUA COYUANLHBIX YCIY2) O TPHUCBOEHNHY, IIPOIIEHUH HIIH JOCPOYHOM CHATHH
CTaTyca MHHOBAIIMOHHO INIOMAAKH.

3.  Ilopsmox opMupoBaHKs M CTPYKTYpa JKCIEPTHOTO COBETA.

3.1. DOxcneptHBIi coBEeT co3maeTcs B KoNMgecTse 12 yeloBeK CpoKoM Ha 2
rona.

3.2. IlepcomampHplif cocTaB OKCIEPTHOTO COBETA  YTBEPXKIAeTcsA
IpUKa3zoM ... (yka3aTh Ha3BaHME PErMOHAIBHOIO WIH MYHUUMIAJIBHOTO OpraHa
HCTIOIHUTEIBLHOM BIACTH B chepe COIHANBHBIX YCIYT).

3.3. Jlng DOAroTOBKM MaTepHATOB K 3acelaHMAM OKCIIEPTHOTO COBETA,
BBIpabOTKH IPOEKTOB €ro pelleHmit NIpH OKCIEepTHOM COBETE CO3ZAIOTCH
IIOCTOSHHEBIE KOMHCCHI CPOKOM Ha 2 rojia.

3.4. llepcoHalbHEIH COCTAB KOMHCCHH  yTBEDXIAGTCA  NPHKA30M
PYKOBOAUTENS. .. (YKA3aMb HA38AHUE PE2UOHANLHO20 UMY MYHUYUNANIBHOR0 Op2aHa
UCNOTIHUMENLHO GNACHU 6 Chepe OKA3AHUA COYUWILHBIX YCILYe).

3.5. Cocrar OxcmepTHOro coBeTa M XKoMmuccuil dopMupyeTca u3
pykoBommTeneit ¥ pabOTHHMKOB OpraHM3alMi, OKa3BIBAIOIIMX YCIUYTH B
coLManbHONH cdepe, ¥ CONUAIGHO OPWEHTHPOBAHHBIX HEKOMMEPUECKHX
OpraHu3alyi.

3.6. B ormensHEIX ciydasx JUIs HpHHATHS pelleHWH OKCIIEPTHBIHM COBET
MO)KeT IPUBIIEKaTh BHEHTHHUX BKCIIePTOB.

3.7. Crpykrypa DXCIEepTHOIO COBETa:

- Tipefcearens;

- 3aMeCTHTENb IpefceaaTels;

- OTBETCTBEHHBIN CeKpeTaps;

- npelcefaTeny KOMHCCH;

- 3aMeCTUTeIH TIpeficeAaTeNeH KOMUCCHH;

- OTBETCTBEHHBIE CEKpeTapy KOMUCCHH;

- YJIeHB! DKCIEPTHOTO CORETA.

3.8. CrIpyxTypa NOCTOSHHEIX KOMHCCHIA:

- IpeAcenareib;

- 3aMECTUTEIb TIpericenaTels;

- OTBETCTBEHHBIN CEKPETAph;

- YIIeHE] KOMMCCHH.

3.9. IlpencemaresieM OKCHEPTHOIO coBeTa SBIAETCS  3aMECTUTEND
PYKOBORUTENS.. . (YKazamv HA36aHUE PE2UOHANLHO20 UM MYHUYUNATbHO20 OP2aHd
UCHONHUMENbHOT GIACIMY 8 Cihepe OKU3AHUSL COYULTLHBIX YCIY2).

3.10. PyxoBOICTBO KOMHCCHSMH OCYILIECTBIIOT IIPEACEHaTe!H, KOTOPEIE
SBIIAIOTCS YWIGHAMM DKCIEPTHOIO COBETA.

3.11. @opmsl paboThl DKCIIEPTHOTO COBETA!

- 3acCeaHus;

- KOHKYPCBI;

- IIEJIOBBIE UIPE;

- BBIE3/IHBIE CEMUHAPHL;
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- cobeceloBaHNY,

- KOH(pEPeHIIHM 1 Ap.

4. PernaMeHT pabOTEL M HOPSNOK IIPHHATHA PELIEHNH DKCIEPTHRIM COBETOM.

4.1. 3acemanus (mpyree GopMel paGoTh) DKCIEPTHOIO COBETA HPOBONATCA
mo Mepe HeoOxozuMmocTH. IHa 3acemamms OKCIEPTHOTO COBETAa  MOTYT
TIpUIIaIIaTECA IPUBIEKaeMble K ero paboTe SKCIepTE.

4.2. DKcuepTHbIE MarepHansl s OOCYXKIeHHS Ha OKCIepTHOM COBETe
(npoexThl, SKcllepuMeHTaNbHBIE llporpaMMbl H  HHBIE MATepHAlBl  II0
HHAOBALMOHBHON H  9KCIEpMMEHTanbHOH AEATEeNPHOCTH) NOPeNOCTABIAIOTCE
PYKOBOZMTEIIMA OpraHu3alyil, OKa3BIBAIOUINX YCIYI'W B COLMaNbHOH cdepe,
OTBETCTBEHHBIM CeKpeTapsM COOTBETCTBYIOUIHX KOMHCCHM He mospHee, YeM 3a 30
IHel 1o 3acefaHud DKCIEPTHOTO COBETA.

4.3. Tlopsnok NpemocTaBleHus SKCIEPTHEIX MaTepHaloB JKCUEPTHOMY
cogery ompenensercs «llonoxenuem 06 NHHOBANMOHHOHA IIIOIIAAKEY.

4.4. Pemenwe DKCIIEpTHOTO COBETa CYMTAETCS IIPAaBOMOYHLIM, €CIM Ha
3aceJaHHH IPHCYTCTBOBAJIO HE MEHee TPEX YETBEPTEH COCTaBa.

4.5. PemeHHs OXCIEPTHOIO  cOBeTa  IPHHUMAIOTCS  OTKPBITHIM
TOJIOCOBaHHEM, IIPOCTHIM OONBIIMHCTBOM TOIOCOB BCEX €T0 YIEHOB. B ciydae
paBeHCTBa TOJIOCOB, TOJIOC TIpeficeAaTe I ABIACTC PElaOLHM.

4.6. Pemienwe, TIpHHEMaeMoe OKCIEPTHBIM COBETOM, OQOPMIIIETCH
TIPOTOKOJIOM 3acelaHusi OKCHEePTHOIO COBeTa 3a IOANMCEI0 Npefcefareis |
OTBETCTBEHHOIO CEKpeTaps.

4.7. Pertlenrie DKCIIEPTHOIO COBETA MEPEAAETCs PYKOBOAUTEIIO. .. (VKkazamp
HA36aMHUE PEZUOHANBHOZ0 UNU MYHUYUNATBHOZ0 OP2AHA UCNOTHUMENbHOU 61ACINY 6
cghepe OxazanUs COYUANLHBIX YCiy2) B TeHeHue 7 qHel.

4.8. Pemenuws DKCIIEPTHOTO COBeTa IOBOIATCS IO aBTopa (aBTopoB)
TIPOEKTOB B TeueHue 15 nHeH rnocie NpoBeIeHH SKCIEPTHIEL.

5.  Ilpasa 1 0053aHHOCTH YIEHOB DKCIEPTHOIO COBETA.

5.1. UneHsl DKCOEPTHOTO COBETA UMEIOT IIPABO:

- 3HAKOMHTECS C MaTepHalaMH, OTHOCSIIUMHCH K IPeIMETy SKCIIEPTH3E,
BEITIUCBHIBATE M3 HHX He0oOX0MUMBIe CBEISHHUS WM CHUMATh KOIIHM;

- XomaTaWCTBOBaTH O IPUBIEUEHUM K IIPOM3BOACTRY IKCIIEPTH3BI JPYTHX
SKCIIEPTOR (KOHCYNLTAHTOR);

~ BHOCUTS HPEANOXKEHNA IO YIYUIIeHHIO paboTHl DKCIEPTHOIO COBETA.

5.2. YneHpl 3KCIIEPTHOTO COBETa HECYT NEpPCOHANBHYIO OTBETCIBEHHOCTD 33
coxpaneHue KOHQUAESHITMATFHOCTH HH(pOopMaIuy 06 SKCIepTHON paboTe, cTaBIIeH
IOCTYIIHOH B IIPOIECCe HKCUEPTU3E! IIPOEKTOB.

5.3. DkcmepT He BIpaBe IPOABIATH JWUHYIO 3aHHIEPECOBAHHOCTH B
pe3ynbTaTax dKCIEPTH3EL

5.4. DxcnepT obsi3aH:

- CBOEBPEMEHHO c000INaTh OTBETCTBEHHOMY CEKpeTapio JKCHEPTHOTO
COBETA O BOZHUKAIOIINX B IIpoliecce paboThl CUTYalsaX KOH(IUKTa UHTEPECOB,;
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-~ TIPOBECTH IIOJHOE WCCIe[OBaHue IIPEJCTaBICHHBIX HA OKCHEePTH3Y
MaTepHalIORB;

- obeceunBaTh COXPaHHOCTE NPEIOCTABICHHBIX MATEPHAIIOB.

5.5. JomonmurenbHele  00A3aHHOCTH  OTBETCTBEHHOIO  CEKpeTaps
OKCIEepTHOTO COBeTA:

- HH(OOPMHUPOBaHNE HIEHOB ODKCIIEPTHOIO COBETa O JaTe 3aCelaHsi
DKCIEPTHOTO coBeTa (He No3MHee, UeM 3a 5 nHeil);

- O3HAKOMIIEHHE TIEHOB OKCIIEPTHOrO COBETa € MaTepHaNaMHy,
[IPeICTaBICHHBIMH I SKCIIEPTH3EI;

- Be/ieHHe POTOKOJIOB 3aceaHni DKCIEPTHOIO COBETA,

- OpraHm3anpd XpaHeHns paboduel TOKyMeHTallu| OKCIIEPTHOTO COBETA.

5.6. HomonuurensHble 0093aHHOCTH OTBETCTBEHHBIX CEKpeTapet KOMUCCHI:

- opraHuzanmsa paspaboTKH K IPefoCcTaBIeHHe KOMUCCHAM OCHOBAHHM M
NPUHATHS SKCIEPTHRIX PEINeHnH;

- IPUEM ¥ PErHUCTPAL] MaTepHAIOB, IIPEAOCTABIAEMBIX JUIST SKCIIEPTHSEL,

- OCYINECTBIEHHE TEXHUYECKOH 3KCTIEPTH3EI IPENCTABIEHHBIX IPOSKTOB.

6. Jlenonpon3BOACTBO JKCIIEPTHOTO COBETA.

6.1. Paboueil moxyMmeHTared DKCIIepTHOTO COBETa ABJLAOTC:

. =~ XYpHaJ pPETHUCTpalMH, IPeJOCTaBICHHAIX.Ha SKCIEPTH3Y BSKCHEPTHBIX
MaTepHaNiOB;

- PE3YNIBTATHI TEXHUYECKOH 1 BHYTPCHHEH SKCIIepTH3 (3KCIEPTHBIC KAPTHL);

- [IPOTOKOJIBI 3aCCHalyi DKCIePTHOTO COBETa H MIOCTOAHHBIX KOMUCCHH.

7. PuraHCEPOBaHNE JKCIEPTHOIO COBETA.

DunaHcHpoBaHHEe JKCIEPTHOTO COBETa U HWICHOB [MOCTOSHHBEIX KOMHCCHH
OCYIIECTBIIIETCA B IIpeNeNax CPeACTB, NPelyCMOTPEHHBIX Ha MEPONPHUSTHI B
00JIacTH OKa3aHysl YCIyT' B COLTHANBHON chepe.

8. 3aKIIIOYMTENhHOE TIONOKEHHE.

Hactosuee Honoxenne MoxeT OBITh M3MEHEHO HIM JNOMNOIHEHO IO Mepe
HeoOXOIMMOCTH, BO3HUKIIEH B IIPAKTHKE eTo GyHKIMOBNPOBAHH.

4.4 TlomoxkeHse O MpoBeleHHH IybmmaHore MeponpuaTHa (bopyme,
ApPMApKe, BBICTABKE) IPE3CHTAIlMM M PACIPOCTPAHEHMA JIy4IlUX
IPaKTUK OKa3aHusi HHHOBAMOHHEIX YCIIYT B COLHANBHOMN chepe.
1. O6mue nonoxxeHus
1.1. Hacrogmee Ilonoxenwe © nposeleHun (ykasvieaemcs nybnudHoe
meponpusmue  (gopyma, apmapku, esicmasku)) (danee — Ilybruunoe
Meponpusmue) OIpeleNseT Helb ¥ 3afaud, CPOKH H MECTO IPOBEHEHM,
ycnoBug yuactys B [lyOnryHOM MEPONIPUATHM, TIOPAIOK €T0 IPOBEICHNS.
1.2.  Opranmsatopam [lybauusoro wmepompustas sBuietcs (ykaszwieaemcs
opeaHuzamop).
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1.3. Henpro nposeneuus IlyOnudaroro wmepolpHATHA sABIHLETCS CO3TAHHE
YCIOBUY i1 CTUMYJIHPOBAaHMA HHHOBAIIMOHHOM [EATENHHOCTH B OKasaHHM
COIMATBHBIX YCIYT.

1.4.  3apaum HyOnuuHOTO MEPOIIPUSITIA:

—  CcO3/aBMe IUIOIAAKH Ui BBISBIEHHA ¥ Upe3eHTaluy 3(PQOEeKTHBHBIX
TIPaKTUK OKa3aHWS MHHOBAlIMOHHBIX COIWANBHBIX YCIYT B COLIMANLHOR
cdepe u oOMeHa HMI;

—  wHQOpPMHpOBaHWE IIONyuaTelell yCIyr B COLMAaNBHOH cdepe o
TIpaKkTHKax OKa3aHWs MHHOBALMOHHEIX COLMANBHEIX YCIYT,

—  (opMupoBaHHE NO3UTHBHOTO oOpasza MNOCTABIIHKOB HHHOBAITHOHHEIX
YCIYT B COIHANBHOM cdepe, B TOM THUCIie HENOCY IapCTBEHHEIX.

1.5. Opranusatop myOIHIEOTO MEPOIPHUATHI (GOPMHPYET DKCIIEPTHEIM COBET,
KOTOPBIH pacCMaTpUBaeT 3asIBKY H IPOBOIUT OTOOP YYACTHHKOB. ‘

1.6. B DKchHepTHEI COBET MOT'YT BXOIWTH HE3aBUCHMEIC DKCIEPTHl B chepe
MHHOBAHHA ¥  OKa3aHMI  CONMAaNbHBIX  YCIYT, IIPEeICTaRUTENH
TIpOhECCHOHANBHEIX  COIO30B K acCOUMAallui, MpE/CTAaBHTENH OpPraHoB
HCIIOJMHATETHHON BIACTH YW OPradoB MECTHOIO CaMOYIPaBIIEHHH, HOCHTENH
NEPENOBOTO OIBITA OKa3aHKsl MHHOBAIIMOHHEIX YCIYT B COITHAIBHOR chepe.

1.7. Jma opraumzanuy nposefenvs [lyGmursoro Meponpusatds coOHpaercs
OprKOMMTET, KOTOPBIH COCTOMT M3 IpelcTaBuTeNeH oprannsatopa Ilybnuanoro
MEPOTPHATHS U WIEHOB JKCIEPTHOIO COBETA.

1.8. Oprxomurer ITyGruaHOTO MEPOTIPHATHA:

—~  paspabaTHBAaeT M YTBEPXKNAET IUIaH MEPOIPHATHNA II0 OpraHusalyn
ITybmiasoro MepopHsITH;

—  oupelenseT ¥ yTBepkaet rporpaMmy IIyOnuaHoro MeponpusTis,

1.9. TIporpammMa MOMXeT BKJIHOYaTk B cels INpeseHTaIHIO IydIUMX IPaKTHK
OKa33aHus WHHOBAIMOHHEIX YCIYyI B collnanbHoll cdepe, NeKUUM, OTKPEITHIE
TPEHHHTH K MAacTep-KIacchl IyIf IIOCTABIUKOB HHHOBALMOHHLIX YCIYT B
COLMANILHOHN chepe.

II. Cpoxu u mecto npoBefeHus IIydnuyHoro MepoIpuaTHs
2.1. IlybnuunHoe MepONpUsITHE TIPOBOTUTCH (YKAZLIBAIOMCA OaMbl NPOBEOEHU).
2.2. Mecro npoBerieHIs (YKa3ul8aemes Mecmo nposedenus).

1. Yyactamky IlyOnmaHOTO MEpOpHs Ty

3.1. B pabore Ilybnuuporo MepolpusaTHsd NPUHHMAIOT Y4acTHe MOCTaBIIHKH
HHHOBALMONHEIX YCIyT B COLHANbHOHX cdepe BHE 3aBHCHMOCTH OT HX
OpraHH3aIHOHHO-IIPABOBOH bopMEI 151 (nnw) WHIMBUY aIbHbIE
OpeANpPHHUMATEIN, TPOU3BOAIINNIE HHHOBALMOHHEIE COIUANBHEIE YCITYIH.

3.2. B pabote IlyGnwysOro MEpOIpHATHSI MOTYT IPHHUMATL YYacTHE HOCHTENW
YHUKATREHOTO  (epefOBOTO) ONBIT OKa3aHWs WHHOBAllMOHHEIX YCIOyT B
COLMaNnEHOH chepe, B TOM THUCNE, BKIIOYCHHBIS B PEECTP JIyYIIEeH IPaKTHKY
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OKa3aHWA MHHOBAllMOHHBLIX COIMANBHEIX VYCIyr B COIMambHOH cdepe,
BKJIIOYEHHSIE B OaHK JIYIITHUX NPaKTUK OKa3aHMsI MHHOBAIMOHHDIX COLMaIEHBIX
YCIIyr B COIMANGHON chepe, YIaCTHUKM H HOOenHUTeNd KOHKYPCOB JIy4IIHX
IPaKTHK MPETOCTABIEHNS HHHOBAMOHHEIX YCIYT B COLHANLHOM chepe.

IV. Topsaox nposenenms I lyOnuaHOro MEpOIPHATHA.

4.1. Hndopmarmonnoe coobuierre o npoBeneHuy [IyOIudIHOTO MEPOLPUSTHL B
0 HayaJle IpreMa 3agBOK OT IIOCTaBIIMKOB HHHOBALMOHHEIX YCIYT COIHATBHON
chepe Ha yuactue B [lyGnraHOoM MEPONPUATHY pa3MeIaeTes Ha OQUUHalbHOM
caiite (yxaswvisaemca catim Ilybnuunozo meponpuamus) He MeHee deM 3a 60
miei 1o nposefeHns I lybnuaHOTO MEpOIPAATH.

4.2. Jlng yyacThs Heo6XoIMMO MPONTH perucrpalio Ha odHIHaNBHOM caiite
(yrazvigaemca catim Ilybnuunozo meponpusmus) ¥ MOKYIUTH YBEJOMIIEHHE 110
BIEKTPOHHOM IIOYTE O NPUCBOSHUH CTaTyca yJaCTHHKA.

4.3. OKcrnepTHBIMN COBET yTBEpXXIaeT 3asBKy B TeueHHe 7 KaleHIAPHBEIX HEH ¢
MOMEHTa €€ IIOCTYILIeHM.

4.4. Kpurepuamu orbopa mma yyacTus B IIyOnmaHOM MEPOUPUSTHH SBILIFOTCSE
aKTyaJbHOCTE M BOCTPeOOBAaHHOCTL IIPEINAracMOM IIPAKTUKH OKa3aHUI
HWHHOBAIIHOHHbIX YCIyT B COLMANLHOHI chepe. .

4.5, Crpckd ydYacTHHMKOB LlyOiu4HOre MEpONpHATHA BHEIBEIMBAIOTCS Ha
odunmansHoM caiite (ykasvieaemea catim IIybnuunozo meponpuimus).

V. ®unancuaporanue 1 lybnugHOTO MEpONpUITHS

5.1. Pacxomsl TO OpraHu3amuyd X IpoBefeHMIo IlyGIM4HOrO MEpONPHATHA
OCYIIECTRISIOTCS OPradu3aTopOM.

5.2. Vwyacrue B [TyGauaHoM MEpOIPHUITHH SBISETCS OeCIIaTHRIM.

5.3. TIpoess HMHOTOPOMHWX YHAaCTHUKOB IIyOnMdyHOTO MEPOUPHATHS [0 MECTa
HPOBEEHUS MEPOIPUATHS B 00paTHO OCYIIECTBILIETCH 34 CUET OPraHH3aToOPOB.

4.5 TlomoxxeHue o GaHKe MYyUIIHX TPaKTHK

L. Ob111Me TIONOXKEHTS

1.1. BDank Iy4mmx MpakTHK CO3TAeTCH ... (YKA3bI8aemces Op2anu3ayus uiy opzau
ucnonnumenvHoli enacmu cybwvexma Poccuiickoii ©@edepayuu) (manee —
VYypenurens) ¢ [ENbIO TOBBINIEHHS KadeCcTBA IPEHOCTaBICHMS YCIyr B
conpansHo¥ chepe depes THPaXXKUPOBAHME JIYHINEH NPAKTHKH H IYUIIETO
VHHOBALIMOHHOTO  OIIbITa, NONNEPXKKH M IIOOWIPEHHA  OpraHM3auyi,
TIPENOCTABIIAIOMAX YCILyTH B COIMANbHOM chepe (nanee — «Opranusanum»).

12. HacTosmee HONOXeHWe OMIpelenseT OCHOBHYIO IHENb M IIOPSJOK
dopmuposarna baEKa IJIydmmx IPakTMK M OXHAGEMBle Pe3yNbTaThl
HCIIONB30BAHMA JIYYIIHX IPAKTUK B COLHANBHOH chepe.
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13. Tlox nywimedl NpakTHKOW  IOHMMAeTCs  YHHKanbHEI  (TIepenoBoi)
NPaKTHYeCKU# OIBIT, KOTOPHIA HPEBOCXOMMT 10 cBOeH 3¢ddeKTHBHOCTH
OpyTHe anbTepHATHBE [OCTIDKEHMSI IIeNd OKasaHHAd YCIYT U KOTOPBIA
IIPUTOAEH JUIA afaliTallid ¥ paclipOCTPaHeH .

1.4. CowmcxaTelamMy A BKIOYEHNS OBITA B BaHK Iy X NIpaKTHK MOTYT OBITH:

— Opraruzanyy;
~  MYyHHIMIIATBHBIE OPTaHs! YIIPaBIeHysa B COIUaNbHOR chepe.

1.5. Oprammsanueii-oneparopoM baHka JydIIMX IPaKIUK  SBIAETCH
(YKasvieaemca yupescoeHue unu pPezUOHAIbHLIL Op2aH UCHOHUMENbHOU
enacmu) (nanee — «OmepaTop»).

1.6. BaHk nydrmux OpakTHK — 9TO WHTEPAKTHBHAINA MH(OOPMALMOHHEIA pecypc Ha
caiite Omeparopa, rie B COOTBETCTBHH € TeMaTHKOM COMEpXXHTCs HepedeHb
ygux TpakTHK OpraHpsaluil ¥ MyBHOMIANEHEIX OPraHOB YIPaBISHHS B
cOLMaNbLHOMH chepe.

II.  Ilens Bamka myqiumx pakTHK

2.1. Ocuosro# uenpio badka Mydmpx NpakTHK ABIAETCS CO3NAHHE YCIOBHE IS
CTHMYJIHpPOBAHHS HHHOBAIIMOHKON NesrenbHocTH OpraHusauyi, MyHUIAIATEHEIX
OpragoB YIpPaBleHHs B COLUANBHOM cdepe, BRISBIECHII U 0000MEHH A Y CIIEIITHOTO
OIILITA B COIIMANLHOM ciepe, paclipocTpaHeH s M BHeIPEHMS YCIEIHOTO OTbITA B
MAacCOBYIO NIPAKTHKY.

L. OxunaeMsle pesyIbTaThl

Pezynbraramu hopMupoBaHKs baHka MyYIIAX HPaKTHK ABISIOTCH:

— yBelWdeHWe KOJMYECTBA COWCKaTeleH, IIpeAcTaBUBIIMX 3a4BKy Ha
BKJIIOUCHHE OITEITa B BaHK Iydminx NpakTHK;

— BOCTpeOOBaHHOCTH OITHITa, BKIIOUEHHOIO B DaHK IIyHIEX IPaKTHK;

~ HCHONL30BaHMe Pe3yJbTATOB BKIIOUEHHA ONBITa B BaHK JIy4IIHX MpakTHK
IUIA  [OOINpeHKs pabOTHHKOB TIPH PpaclpeleNleHHd CTHMYJIAPYIOIIHX
BBIIIAT, B IpONEIype aTTeCTalky;

—~ yBeJIWYEHHe KOJMYEeCTBA IMPOBEACHHBIX CTKEPCKMX IIPAKTHK, IIKOJI
MPaKTHYECKOro MEeHEeIKMEHTa;

~ pacnpoCIpaHeHde W WCIIONB30BaHHE JIYyUIIHX HpakTuk OpraHusauusMu,
MYHHIVIIQIBHEIMY OpraHaM¥ YUpaBieHII B COHUANBHOM chepe.

1Iv. Tlopsmox opmupoBanus banka DTy9IInx IPaKTHK

4.1. BaHk Ny4mux OpakTHK GopMEpyeTcd IO pesynsrartaM o1dopa, pesyibTarhl
KOTOPOTO COITIACOBEIBAET DKCIIEPTHLIA COBET IO PasBUTHIO HHHOBANHOHHON
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AHQPacTpyKTypsl (manee - «OKCIEPTHEIE COBET»), COCTAB KOTOPOTO
yTBEpKZaeTCsa Y YpeuTeeM.

42. DKcnepTHBIE ~ KOMUCCHH,  YTBEPXKJAEHHBIE  NpHKa3oM  YUpeiuTens,
OCYIIECTBISIOT 3KCUEPTH3Y 3afBOK H IPEJCTaBIAIOT B JKCIEPTHBIA COBET
3aKMIOUeHHEe O 3HAYMMOCTY [PakTHK¥ ¥ BO3MOXKHBIX cIocobax ee
HCIOJB30BaHMA B MACCOBOH NpaKTUKE.

43. Jlnsa BKIIOYEHMs ONBTa B BaHK Iy4INHX [PakTHK COMCKaTelH OQOPMILIIOT
OIIBIT ¥ HANPABILTIOT B DKCHEPTHBIA COBET 3a59BKY.

3asBKa DOJKHA CONEPKATH!

— KpaTKoe OIlHCcaHHe IMPaKTHKH;

— JepeueHb JOKYMEHTOB H MaTepPHANOB, BXOIAIIMX B KOMILUIEKT MaTepHamos,
PaCKPHIBAONIMX CYIIHOCTH, YCIOBHA H TEXHOIIOTHIO NMPaKTHKY, & Takke ee
PE3YNHTATE];

— CCBUIKY Ha caWT, Iie pazMelleHb! yKa3aHHbIe MaTepHak.

4.4. Kpurepuamu otOopa B baHK IydINX NpakTHK ABJISIOTCA:

— aKTyalnbHOCTE TEMATHKH,

— BOCTpPeOOBaHHOCTE OIIBITA;

— TEeXHOIOTHYHOCTS;

~ HaAIA9HE OHBITa THPAKIPOBAH;

~  pe3yJIBTATUBHOCTH ONBITA, B TOM YHCIIE HATUYKE BHEIIHEH OIEHKH.

4.5. Tlepeyens npakTUK U1 BKIFOYEHUS B baHK Iywiuwx NpPaKkTHK yTBEPXKIAEeTCH
IIPUKA30M YUpequTesis.

Agropst npaxTuky (Oprasusaiiiy @ MyHUIHIabHEIe OpTaHbl YIIPaBICHHA B
couyanpHo# cepe), BKIIOUEHHOH B baHK Iyd4InMX MPaKkTHK, HATPaXKJArOTCH

CBUJIETENBCTBAMH Y UpEeIHATEI.

3

4.6 Tlomoxxenwe o GOPMEPOBaHMM peecTpa JIyJiueH NPaKTHKH OKa3aHWA
MHHOBAI[HOHHEIX YCIYT B COIIMANBHOM chepe

1. Hacrosmee [Tonoxerue ompenenseT NOPSNOK (GOPMHMPOBAHHA H BENSHMA
peecTpa JIydiiell IpakTHKA OKa3aHHd HHHOBAIMOHHEIX YCIYT B COIMANbHOMA chepe
(manee — Peectp).

2. Peectp Qopmupyercst U BemeTcs (YKaswleaemca Opean 20CY0apCmMEEHHOU
enacmu cybwvexma Poccutickoti Pedepayuu ¢ cepe coyuaneHo20 0OCRyHcUsanis)
B HENSIX yUeTa W PACIPOCTPAHEHHS YHMKaXGHOTO (IIEpefoBOro) IMPaKTHYECKOro
OIIBITA OKAa3aHHs WHHOBALMOHHEIX YCIYT B COHNUANBLHOH chepe.

3. B nmacTtosmeM JIomoXeHHH MCIONL3YIOTCS CIeOyIOIIHE OCHOBHBIC IOHATHI
¥ TEPMHHEL

— VlanoBanuogsbie YCIYTH B COI[MalbHOM chepe — YCIYyTH B COLMAIbHOH
cdepe, BKIIOYUAIOINHEe MHHOBAIMOHHEIE IIOIXOIBI, KOTOPEIE ODECIIeYHBarOT
nossienre GGEKTUBHOCTH JNESTENPHOCTH IO YIOBIETBODEHHIO HYXI
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HOodydaTeNedl yCIyr M YIYy4IIEHHIO YCIOBHH MX JKU3HEICITECIBPHOCTH.
VIHHOBANMOHHEIE CONMANbHEIE YCIYIH MOTYT BXOINUTH B OOA3aTEIBHLIA
Iiepedyeds YCIyr, OKa3bIBaeMBIX TOCYIApCTBEHHBIMH H MYyHHLMNANBHBIMH
Vapex AEHUIMHE, HO SBIATHCH YCIIyI'aMH IOBLIIEHHOTO KaIeCTBa.

— TlocTaBIIMK MHHOBALHOHHLIX VCIYI B COIMaNbHOR chepe - IOPUAMYECKOE
NUIO HE3aBHCHMO OT ero OpraHu3aUOHHO-IPaBOBOK (opMEl M (MIH)
MHAABHAYAIGHEY TNpenuprHuMAaTelb, IPOM3BOAANMH WHHOBAI[MOHHEIE
COLMATIBEHBIE YCIYTH.

— Jlyqmas IpaKTHKa - YHHKIBHEIA  (IepenoBO¥) NpakTHYeCKUH OIBIT,
KOTOPBIH INpPEeBOCXOXHT IO cBoel 3(M(EKTHBHOCTH JpYyTHe ANbTePHATHBEI
MOCTHKEHMS HeNH OKa3aHHsd YCIYT, M KOTOPEIH UpHUroJeH LT aNanTalui,
PACIIPOCTPAHEH S i BHEAPEHUS B IeSTeIbHOCTh HPYTHX OPTaHu3alyii.

4. BximoueHre IOCTABUIMKOB WHHOBAIHMOHHEIX COLMANBHBEIX YCIyr B Peectp
OCYLIeCTRILIETCS Ha HoOpoBONABHOM OCHOBE.

5. Jlng BrmoueH#d B PeecTp NOCTaBIIMK MHHOBATMOHHEIX YCIIyT NPEACTABIACT
B (ykaszwieaemcs opzan zocydapemeennol enacmu  cybvekma Poccutickou
Dedepayuu 6 chepe COYUANBLHOZO OBCIYICUBANUS, OMEEMCMEEHHbIU 30 8edeHUe
Peecmpa) 3asBreHWe o BKIOYEHHM B Peectp M cBenemus 00 HMHHOBAIIHOHHOH
yenyre mo gopme corsacHo Ipunoxenmo Nel x HactosAmeMy IlonoxeHutO.

6. 3asgBieHME H CBEICHMS IIPEIOCTABILLIOTCS HA OyMa’kHOM HOCHTENe IO
agpecy (ykazvieaemca adpec) WM TIO DIEKTPOHHOM Ioute (yxaseieaemics
EKMPOHHAA NOUMA).

7. Jlng paccMOTpeHms 3adBIieHIH, MOCTYHBIINX NS BKIIO4eHMa B Peectp, Ha
IpeaIMeT OTHECeHWS MX K IydIled NpaKkTHKe OKasaHdsd HHHOBALIMOHHBIX YCHYT B
conpaneHoi cdhepe cozgaetcs Pabouas rpymma.

8. B cocrtap Pa6ouel rpymimsl MOIYT BXOAKTE He3aBUCHMEIE SKCIIEPTH B cdepe
PHHEOBAIMH M OKa3aHHI COLMANLHEIX YCIYT, MPeACTaBHTENH NPOPEeCCHOHANBHEIX
COIO30B M acCOlMalui, MpefCcTaBUTeNH OPraHoB HCIONHUTEIBHOW BIACTH U
OPraEoOB MECTHOTO CAMOYIPaBICHMS, HOCHTENM IIEPEOBOIO ONBITA OKa3aHM
HHHOBAITMOHHEIX YCIyT B COMUANbHOH cdepe.

0. 3agBieHKd, NMOCTYIMBINKE AN BKIIOYEHHA B Peectp, paccMaTpHBaiOTCS
Paboueii rpynmoi B reuerre 14 pabodux nHed.

10. Cemennst o mIyunmiell UpakTHKE OKa3aHWA WHHOBAIIMOHHBIX YCIyI B
CoIMAaILHON cdhepe BHOCITCS B peecTp B TeUeHHe 3-X JHEH ¢ MOMEHTa IPHHATHA]
perrenus Paboueil rpymst 06 OTHECEHHH € K JIyYIiel IpakTHKe.

11. Kputepun otOopa nydmiell IpakTHKH OKa3aHWA WHHOBAIHOHHBEIX YCIYT B
CONHMAaNBbHOM cepe YTBEPKAAIOTCA OPraHOM roCYJapCTBEHHOH BIacTH Cybbhexra
Poccuiickoii Qesepauuy B chepe COMMANBHOTO 0OCIYXHMBaHMA, OTBETCTBEHHEIM
3a Benenne Peectpa u PaGouel rpyraoil. (Cu. Pasden 2.1 dannbix Memoouieckux
mamepuanos « Kpumepuu eviagnenus (omoopa) nywuieti NPAKmuKu).

12. TIoCTaBIIMKY MHHOBALIMOHHBIX COLMANBHEIX YCIIYT OTKA3bIBAETCS BO
BKIIIOYEeHHY B Peecrp, ecnu mpaxTuka He ObUIa OTHeceHa Pabouel rpynmoi x
TIyYIIEH IPaKTUKe.
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13. PeecTp nyuineit npakTUKy OKa3aHKsl MHHOBAIMOHHEIX YCIYT B COLMANBHON
chepe pasmemaercs B MHGOPMAUMOHHO-KOMMYHMKaIMOHHOR ceTn «Ilureprers
110 afipecy (vxazwisaemea aopec 6 cemu «Hnmepremn).

14. TlogneskaT BHeCEHHIO B PeecTp CleAyrOIIHAE CBeACHNA O Mydlled IpaKkTHKe
OKa3aHMs1 HHHOBALMOHHEIX YCIYT B COITMANBLHOH chepe:

— Ha3BaH{e MHHOBAIHOHHOHR YCIYTH B COLMAaNbHOM cdepe;
— TIOCTaBILKK YWHHOBAIMOHHOM YCIyrH B cOIMalIbHOM cdepe;
-~ Jara Hayasa OKa3aHWA YCIyI'H IIOCTaBIIMKOM;

— KaTeropwus IolydaTenell MHHOBANMOHHOH YCIYIH;

— ofIee onucaHWe HHHOBAMOHHOM YCHYTH.

OcHoBauusaME JJs MCKJXOYEHMS I[IOCTaBIMKA COLHAJBHLEIX YCIyT U3
Peectpa geiatoTcs:
~ 3aBeplieHNe OKa3aHus] NHHOBAIMOHHOM YCIyIH IIOCTAaBITAKOM;
~ TIpeKpallleHHe esTeNbHOCTH IIOCTaBIIMKA HHHOBAIMOHHON YCHYyIH B
CONMATILHOU cepe.

[Tpunoxenue Nel

K TTosmoxeHuIo 0 GOpMHPOBAHHUM peecTpa TyHmel IPaKTHKH
OKAa3aH¥sl HHHOBAIIMOHHBIX YCIyT B COLIMANEHOM chepe
«3asBlIeHre 0 BKIIOYeHHH B PeecTp Nyylell IpaKTHKM OKA3aHHA HHHOBAITHOHHBIX
YCIyT B COMUANBHOI cdepe U cCBeleHHS 00 MHHOBAHOHHON YCIyTe»

(yraszvisaemcs opzan  2ocydapcmeennon  enacmu  cybwvexma  Poccuuckoi
Pedepayuu 6 chpepe coOyUAnbHOZO OBCRYICUBAHUA, OMBEMCMEEHHBIIL 30 6E0EHUe
Peecmpa)

oT (YKa3b16aEMCA NOCMASWUK UHHOBAYUOHHOU YCIIYeU 6 COYUANbHOU chepe)

3agBnenue

TIpocHM BKIIOYHTs WHHOBAIMOHHYIO YCIYTY (yKasvleaemcsa HAUMEHOBAHUE
yenyen), TOCTABIMKOM  KOTOpoit  sABIseTcst  (yKaswieaemca  NOCHMAGUUK
UHHOBAYUOHHOT YCIY2U € COYUanbHOU cghepe), B PEECTp NydIned IIPaKTHKA
OKA3aHNsg WHHOBAIMOKHEIX YCIYT B COMANLHON chepe.

[Tpunoxxerune «CeeneHus 00 MHHOBAIMOHHOHN yCIyTe).

Hata Hopmuce
dopma IpeNocTaBieHys CBeleHHH 00 HHHOBAIMOHHON yCIyre

Ne | Pazgen Crenennsn

1. |Ha3panne  WHHOBAaUMOHHON  YCIYId B

COLIMANBHOM chepe

2. | Otpacus cormansHO# chepsr (obpazoBaHue,
3PABOOXpAHEHNe, KyIbTypa, (H3WYecKas
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KyJBETYpa u CIIOPT, COIMANBHOE
obciyxuBanme)

KonuuecTso BpeMeHH, B TE€YEHHE KOTOPOTO
HHHOBAIYOHHAA yciyra OKa3kIBAETCA
TIOCTABIIIUKOM Ha MOMEHT TIOJa4M 324BICHUL
O BKIUOYEHHH B PEECTP

KonyduecTBO OK83aHHBIX HHHOBALIMOHHBIX
yoIyr moTpeburenaM — (HENOCPEACTBEHHEBIS
pe3yNbTATEL)

O6Imee omrcaHpe HWHHOBallUOHHOM YCIyTH
(meATenEHOCTh, OCYINecTBIsieMasd B paMKax
YCIyTH, UCIOJB3yeMBIe  MeTOoObl  H
TEXHOJIOTHH )

Kateropus mnoxydaresell WHHOBAI[HOHHOM
YCIYTH

Komnennuss  HHHOBAaIWOHHOCTH  YCIYIH
(mpemMyImecTBa  Tepel  AHANOraMH @ H
HOBH3HA)

MeToauKy M TEXHONOTHMH WHHOBAITHOHHOH
YCIYTH

Pecypchl, HeoOXomuMele Ui  OKa3aHsd
HHHOBAIlHOHHOM YCIYyTH (xkampoBEIe,
MaTepHanbHEIe U IPYIHe) '

10.

Cougansusle pe3ynbTaThl HHHOBALIMOHHOM
yeIyrd (KpaTKOCpOYHEIE PEe3yNbTaThl) H
HHARKATOPH! HX OLIEHKH

1.

Coupanpnsie  3¢hdeKkTsl  (oArocpodHbIe
pe3yNBTATEl) M HHAXKATODPAI HX OLEHKH

12.

Ouenxa CONHATIBHO-9KOHOMITUECKOHR
5 HeKTHRHOCTH (COOTHOIIEHHE COLHaNBHEIX
>pQexToB M 3aTpaT Ha  OKazaHue
HHHOBAIMOBHOR YCITyTH)

13.

Onenka CTEIICHHX  YIOBIETBOPEHHOCTH
ronyJaTenei ycuyr (ponieHTHOE
COOTHOILIEHHE OTIPOINEHHEIX OT 0OIIero
YyCNa TroNyvarenell HEHOBalMOHHOA YCIIYTH,
KATeTOPHH  ONPOLIGHHBIX  IIONydaTeleH
WHHOBALIMOHHON  yCiayrd, MeTofsl cbopa
JAHHBIX )

14.

PesynpTarsl npoRefieHMd BHEIIHEH OLEHKH
OKA3aHMII MHHOBAITMOHHON YCIYTH

15.

Jononanrenpaere  cregenys  (IyOJMyHbBIE
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OTYETHl, CTAHAaPTHl KauecTBa, JOIKHOCTHEIE
WHCTPYKIIHM,  BHYTpeHHHE  JIOKYMEHTEHL,
Ty OIHKALEA O COUMANBHON YCIyTe B IIp.)

4.7 PexoMeHmyeMbic (GopMaThl ONMCAHMA IyYINEH HNPAKTHMKH OKasaHws

MHHOBAIIMOHHLIX YCIIYT IT0 OTAEIBHEIM OTPACciIM COIUATRHON CREephI

dopMar omucaHMsg Aydiied IpaKkTHKY oKa3aHWs MHHOBAI[MOHHEIX YCIYT B
00Opa3oBaHuN
Ne Obuue ceedenusa 06 HHHOBAUUOHHOU yCy2e

I.

Hazpanne nHHOBAITHOHHON YCIYTH

2. Konugectso BpeMeHH, B TeYeHHe KOTOPOTO
MHHOBAIMOHHAY YCIyTra OKa3pIBaeTCs NOCTaBLIMKOM

3. KonnuecrBo OKa3aHHEIX WHHOBAIIMOHHEIX YCIYT
norpeburensM (HemocpeACTBEHHEIE pe3yIETaThl)

4. YuacTtie ApyrHMX OpraHuzalyii B OKa3aHHH
WHHOBALMOHHOR yCIyIrH

3. Kareropus nonyuaresneil HHHOBALMOHHON YCILYTH

6. Obmee  omucanue  HHHOBAIMOHHONW  YCIYI'H
(mesaTenLHOCTE, OCYIECTRISIEMas B pAMKaX YCIYTH)

7. Konnennus WHHOBAIIMOHHOCTH YCIYTH
(mpenMyINecTBa Ieper aHAJIOTaMy i HOBH3HA)

8. Ornerxa BOCTpeOOBAHHOCTH TONYYATEINsIMH YCIYLH
(ecny DpOBOJIHIIACE)

0. DUHAHCUPORAHNE HHHOBAUKMOHHON YCIIYTH

10. [Ipasuna mnpegocTaBlIeHMs COLMANBHOM YCIYTH
(Gecraruo 1m0 3a MIATY WK YaCTHUHYIO ATy )

11. | Memoouxu u mexnonozuu UHHOGAYUOHHOW YCiy2H
Hcmonpsyembie  00pa3oBaTeNnbHBIE  METOOBL M
TEXHOJOTHUH
ITprmvernenne VIKT B HHHOBAIIMOHHOM yCIyre
Onycanue WHIWBUTY AJTEHOTO 5
nudhepeHIIMPOBAHHOTO IMOIX0/I0B B 00ydeHIA

12. | Tpebosanuusn K 6HeOpeH IO HHHOBAUUOHHON YCIy2U

Tpeboanuss x KoM(pOPTHOCTH 00pazoBaTeNbLHON
Cpefibl MHHOBAIIMOHHOH YCIYTH

VadbopManmoHHas cpejla MHHOBaUYOHHON YCIyIH

Crieltanmic T, HeoOX0oMUMEIe I OKa3aHig YCIYIH

MaTepralbHo-TeXHIHYecKie  TpeboBaHMA A
OKa3aHHI NHHOBAIIMOHHON yCIyTIH

Hpyrue pecypchl, HeoOXOmuMBle Ul OKa3aHuAg
AHHOBAIMOHHON YCIYTH
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13.

Pucku okazanus uHHo8aAUUOHHOU YCIIYyZH

Bo3sMOxHBIe PHCKHM IPM BHEIPEHMH H peayu3ailiy
HWHHOBAIIMOHHOH YCIIYIH

14.

QuenKa pe3yibmamos UHHOBAUHOHHOU YCity2H

ComtnanbHsle pe3yNpTATHl HHHOBAL[MOHHOM YCIYIHU
(KpaTKOCpOdHEIE pEe3yahTaTsl) H HHAMKATOPEl HX
OIIEHKH

- BivsiHe MHHOBAIMOHHON YCIYTH Ha pesylibTarhl
0byIeHns

CounansHsle s dexTs (monrocpo4Hsle
PE3yJITATHl) U HHAMKATOPHl X OHEHKH

Ornenxa COlHaIbHO-3KOHOMHUYIECKOH
oG dekTUBHOCTH  (COOTHOILIEHHE  COHHMAalBHBIX
s>t dexTOB ¥ 3aTpaT Ha OKazaHWe HWHHOBallMOHHOH

YCIIYTH)

Onenxa creneHy yAOBIETBOPEHHOCTH NOIydartenei
yCIIyTH (I1 pOIEHTHOE COOTHOIICHHE OTIPOIIEHHEIX
0T ofmero wmcia IoiydaTenell WHHOBALMOHHOHR
YCIIYTH, KaTeropuy OIpOILIEHHBIX IIONydaTeNeH
MHHOBAIMOHHOM YCIYIH, METO/IbI cOopa JaHHBIX)

PesynsTaTst IPOBEAEHHS  BHEIIHEH  OICHKH
OKa3aHyi HHHOBAalIMOBHOMU YCIIYTH

15.

HononnumenvHsle ceedeHUA

O0pazoBaTebHbIE THICH3UH, CTAHNApTH KavyecTsa,
IOIDKHOCTHEIE WHCTPYKLIHH, BHYTpEHHHE
JTOKYMEHTHI ¥ JIp.

IIyOnuaHbie OTICTH

IyGrnuxaiya 0 COnHansHoM yemyre (ecny IMeroTes)

16.

Oueﬂxa GOIMOHCHOCHIH MUpAHCHPOSaHUA

HHHOBAUHOHHOU yoayzu

COIHAITEHOM 00OCTYKHBaHIH

®dopmar onucaHys Nydmed NpakTUKH OKasaHMA MHHOBAIMOHHBIX YCIIYT B

Ne | O6wue ceedenus 06 UHHOBAUUOHHOU yCIyze

1. Hassanve HHHOBAIIMOHHOR YCIIyTH

2 KonuuecTtsO0 BpeMed#, B TEYEHHE KOTOPOTO
HHHOBAIMOHHASL yciyra OKa3BIBaeTCA
IIOCTaBILUKOM

3. KonygecTBO OKa3zaHHBIX WHHOBAIMOHHBIX YCIyT
noTpebuTensM (HemocpeNCTBEHHRIS Pe3yIbTaTE)

4. Vuacteie Qpyrux OpraHM3allyil B OKa3aHuy

WHHOBALIMOHHON YCIIyTH
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Lh

KaTeropnsg momydareneil HHHOBAUMOHHOH YCIYTH

Obmee onmcanHe WHHOBALMOHHOH  YCIYTH
(mesTenbHOCTh, OCyW[ecTBIAeMasd B paMkax

YCIIYTH)

dopma commansHoro obcimyxusasus (Ha AoMy, B
HONYCTALAONApHOH (opMe, B  CTaI[HOHApHOM
bopme)

Bun comuansHOM ycuyr (comuanbHO-OBITOBBIE,
COIMANBEHO-MEUIIMHCKHUE, colHaNbHO-
TICUXOJNIOTHYIECKHE,  COLMANbHO-TIearoruieckye,
COLUAIILHO-TPY IOBBIE, COIMATLHO-TIPABOBHIE,
YCIIyTH B IIEHAX IOBBIIECHUS KOMMYHHKaTHBHOTO
HNOTEHIMANa IOyyaTeNneil COLMaJBHBEIX YCIYT,
HMEIOIMIX OcoOBle MOTpeOHOCTH, B TOM YHCIE
JeTel-HHBATHAOB, CPOYHBIE COIUaNbHBIC YCHYTH,

Ipyrue)

Konmerius MHHOBAI[MOHHOCTH YCITYyTH
(uperMyIecTBa Iepe]l aHAIOTaMHt ¥ HOBU3HA)

10.

Ouenxka  BOCTpeOOBAaHHOCTH  IOIydaTelsMH
yCIIyTH (eCIIH IPOBOAKRIACE)

11.

DuHAHCHPOBaHNE HHHOBAITMOHHON YCIYTH

12.

[IpaBuna NpenocTaBleHHA COLUANGHONW YCIYyTH
(GecmnaTtHo nubO 32 IUATY WM YaCTHIHYIO IIaTy)

13.

Memoourku u mexnoa0z2ul HHHOSAUHORNIOH yoily2u

I/ICHOHBSYGMBIG COIIHAJNBHBIC TECXHOJOTHY

Tpebosanus K GHeOpeHUID UHHOBAUUOMHOU
yeryzu

Tpeboranms K KOMG}OPTHOCTH cpensl
VWHHOBAIHOHHOM! YCIYTH

Hudopmanmossas cpeia HEHOBAaIOHHOHR YCIIyITH

CrenganycTsl, HeoOXOmUMBIE NS  OKazaHuil
YCIIyTH

MarepralbHO-TeXHAHeCKue  TpeboBaHMs NI
OKa3aHMs HHHOBAlHOHHOK YCIYTH

Hpyrme pecypchbl, HEOOXOMHMBIE U OKa3aHWs
MHHOBAIIMOHHOHA YCIYIH

14.

Pucku okQ3aHUA UHHOBAUHOHHOU YCIY2U

Bo3MoxHBIE PHCKH IIPY BHEAPEHUN U Peald3alin
HHHOBAIIIOHHOH YCIIyIH

15.

Ouenxa pe3yavmamos UHHOBAUHOHHOI yeIy2u

Colpansusie pe3ylbTaTsl HHHOBaIHOHHOH YCIyTH
(KpaTKOCPOUHBIE PE3YJBTATEl) H MHIMKATOPH HX
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OLIEHKH
(Brmsanue MHHOBAUMOHHOR YCIyI# Ha yIy4unieHHe
YCIOBMHY XKH3HENEATEILHOCTH e€ TIOITy4JaTenei)

ConuansHele s dexTsl (monrocpouHsie
pe3yJbTaThl) i MHAHKATOPEl HX OIEHKH
O1enka COUMAaNbHO- 3KOHOMHYECKOH

5¢bGeXTUBHOCTH  (COOTHOHIEHHE  COIMANBHBIX
>(QQeKTOB | 3aTpaT Ha OKa3aHWe MHHOBAIlMOHHOH

YCIIYTH)

Onenka CTEIeHH YIOBIETBOPEHHOCTH
monydareieil yenyri (IpOneHTHOE COOTHOINEHME
OTIPOINEHHEIX OT OOLIero dHcia INodydareler
MHHOBALMOHEOH YCIYTH, KaTeTOPUH OHPOMICHHBIX
[IoMyvarelieil MHHOBallMOHHOW YCIyTH, METOMNBI
cbopa JIaHHEIX)

Pe3synpTathl  [pPOBENEHUs  BHEIIHEH  ONECHKH
OKa3aHHsI WHHOBAIIMOHHOW YCIIYTH

16. Jlonoanumensrole cgedenun
Jluliensny, CTaHAapThl KayecTBa, NOJDKHOCTHRIE
HHCTPYKI[HK, BEYTPEHHNE JOKYMEHTEI ¥ Jp.
TIyOmraHble 0T4ETE
IlyGmukaimmu ©0 conuanbHON yciuyre (ecnn
HMEIOTCSL)

17. Ouyenxka  803MOXCHOCHIL  MUPANCUPOBCAHUS

HHHOGAUUOHHOU YCIIY2U

cepe pHU3HIECKOH KyIBTYPBI ¥ CIIOPTa

dopMaT ONMCAHUS JIydIiell NPaKTHKY OKa3aHWs MHHOBAITHMOHHBIX YCIYT B

No Obuque ceedenus 00 UHHOSAUHOHHOU YCtyze

1. Haspanne WHHOBAOHHON YCIYTH

2. KommuecTso BpeMeHH, B TEUEHHE KOTOPOIO
HHEHOBALKOHHAS YCIYra OKa3biBaeTCs IOCTaBIHMKOM

3. KonuuecTBO OKa3aHHBIX HWHHOBAMOHHEBIX YCIYT
rorpebHTenaM (HeloCcpeICTBEHHEIE Pe3yIbTaThl)

4. VYyacTie OpyrEX —OpraHusalMid B OKa3aHuM
WHHOBAIMOHHOK YCIYTH

3. Kareropusa nonyuatenell HHHOBAMOHHON YCIIyTH

6. Ob1tee OIlfCcaHue VHHOBAITMOHHOR  YCIYIH
(nesTenbHOCTS, OCYINECTBIsIEMas B PAMKaX YCIYTH)

7. Kounenmas HHHOBAHMOHHOCTH YCIyTH
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(mpenMynIecTBa [epe]] aHaIoraMy X HOBH3HA)

Orerika BOCTpeOOBAHHOCTH ITONyHYaTeIsIMU YCIIYTH
(eciu IPOBOZHUIIACE)

DunaHCHpPOBaHNE HHHOBAMOHHOM YCIIYTH

IlpaBuia TpeNoCTABIIEHHS COLMANbHOM YCIYTH
(GecruraTHO XG0 32 IUIATY MM YACTHYHYIO IIIaTy)

11

Memoouxku 4 mexHonozuy UHHOBAUUOHHOH YCIy2U

HCHOHBBYCMBIB METOAHKH H TCXHOJIOTHH

12.

Tpebosanus K 6HeOPEeHUI0 HHHOSAUHORHOU YCIIyZU

Tpeboranus K obBeKTaMm CIIOPTHBHOM
HHQPACTPYKTYPHL

HMudopmarorsas cpeia HHHOBallMOBHON YCIIYTH

| CoenyanncTe, HeoOXOXMMBIE I OKa3aHusl YCIIyTd

MarepwansHO-TeXHAIEeCKHe — TpeboBaHus — AiId
OKa3aH¥s MHHOBAIMOHHOM YCIyrd

Jpyrue pecypchl, HeoOXomMMble IJIsI OKa3saHHA
WHHOBAMOHHOH YCIIYTH

13.

Pucku okazanus uHHOGAUUORHOU yoy2u

BozMoxupie pUCKH IIpH BHEIPEHMH ¥ peau3aiHi
WHHOBAIIMOHHON yCIyIH

14.

Ouenia pe3y/iomamos HHHOSAUUOHHOT yelIyeHy

ConpanpHble pe3yNbTaThl MHHOBAIHOHHOH YCIyIH
(KpaTKOCPOUHbIE Pe3ybTaTR) H WHAUKATOPEL HX
OLICHKM

Conuanpasie 3 heKTHI (ZonrocpouHkIe
PE3YIIBTATH) ¥ MHIMKATOPH! MX OLEHKH

Onenxka COIHAEHO-3KOHOMITIECKOH
a0 bheKTHBEOCTH  (COOTHOHIIGHHE  COIHAlbHBIX
s(dexToR ¥ 3arpaT Ha OKa3aHHe WHHOBAIMOHHOH

YCIIYTH)

OreHKa CTeNesy yIOBISTBOPEHHOCTH IONTydaTenei
ycnyT (IIPONEHTHOE COOTHOLIEH E OTIIPOIIEHHEIX OT
obmero ymcna ToNydaTened  WHHOBALIMOHHOH
YCIYIM, XaTeropHH OIPOINCHHBIX IOJydJaTeleH
HMHEHOBAIMOHHOR YCIYTH, METOIEI cO0opa JaHHbIX)

Pe3ynmpTaTEl  I[POBENEHHA  BHEMIHEH  ONECHKH
OKAa3aHysl WHHOBAIMOHHOM YCIIYTH

15.

JononnumenbsHble coeoeHUA

JIunensyy, CTaHJApTHl KadecTBa, [NOLKHOCTHBIE
WHCTPYKIWH, BHYTPEHHHE JIOKYMEHTEL ¥ JIp.

ITyOnusele OTHETH

ITyGnuKaiys 0 COIPaNbHOR yeyTe (eci HMEITCA)
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16.

Ouenka GOIMOICHOCINU mMUpasicuposaHus
UHHOGAUHOHHOU Yoyl

KYJIBTYpPE

(I)opma'r OIMuCanuA nquef«i NpaKTHKK OKasaHW! WHHOBaUHOHHBIX YCIIYT' B

Ne

Obwue ceedenua 06 UHHOBAUUOHHOU YCy2e

Ry

Hasganye HHHOBAIHOHHON YCIYTH

KonuyecTBo BpeMeHM, B TedeHHe KOTOPOTO
WHHOBAITHOHHAS YCIIyra OKa3blBaeTCs MOCTABIIMKOM

KonudaecTBO OKa3aHHEIX WHHOBAIMOHHBIX YCIYT
moTpebuTenaM (HeIoCpeACTBEHHBIE Pe3YIbTaThl)

Yyacte Jpyrux OpraHu3aiMid B OKasaHHH
MHHOBALMOHHOHN YCIYIH

Kareroprs moxyuareneli HHHOBAIIHOHHOH YCIYTH

Obumee  onwcaHWe  MHHOBAaIMOHHOH  YCIYyIH
(HesTenbHOCTD, OCYIUECTRISIEMAS B PAMKaX YCIYTH)

Komnemus HHHOBAIIMOHHOCTH YCIIyTH
(mpemMyInecTsa epell aHATOTaMy ¥ HOBH3HA)

Omnenka BOCTPeOOBAHHOCTH IIONyJaTelLAIMH YCIYTH
(ecIu IPOBOAMIIACE)

DOuHaHCHPOBAHKE HHHOBAIMOHHOH yCIyId

Ilpapena TIpeROCTAaBNEHWA COIHAIBHOM YCIYTH
(GecruiaTHo MMO0 34 IWIATY WM YacTHIHYIO IIaTy)

11

Memoourxu u mexnonozuu UHHOSAUUHOHHOU yciiyzU

Hcnonrs3yeMble TEXHONOTHH

12.

Tpefoeanusn K 6HEOPEHUIQ UHHOBAUHOHHOU YCIYZH

Tpeboranus K KOM(OPTHOCTH cpesl
WHHOBAITMOHHOHK YCIIYTH

HubopMaloEHas cpefia HHHOBALMOHHON yCIyTH

CIIGIIHHJ'IHCTBI, H606XO,IEI/IMBIG JJIA OKa3apus YCIIYTH

MarepuanpHo-TeXHHdeckue  TpeboBaHMA M
OKa3aHHsI MHHOBAMMOHHON YCIYIH

Hpyrue pecypchl, HeoOXOAMMBIE M8 OKa3aHId
WHHOBAITHOHHOK YCIIYIH

Pucku okazaHns MHHOBaNMOHHOH yCIyTH

13.

Ouenka pe3yiemamos UHHOSAHHOHH O YCAY2HI

CouasibHEIe Pe3yJIBTaThl MHHOBALMOHHOA YCIYTH
(KpaTKOCPOUHBIC PE3YIHTATH) W HHAWKATOPBI HX
OLEHKH

ConpansHslie 5 GEKTH (mosrocpouHsIe
DPEe3yJIBTAThI) X HHIMKATOPEL HX OLEHKH
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Onenka COUHANBHO-DKOHOMUHIECKOH
5 HeKTHBHOCTH (cooTHOIIEHWE  COUMANBHBIX
a¢hdeKTOR K 3aTpaT Ha OKa3aHWe WHHOBALMOHHOH

YCIIYTH)

Ouenxa cTenesn yAOBICTBOPEHHOCTH IONyYaTeleH
yeIyT (IPOLHEHTHOE COOTHOINEHHE OTIIPONIEHHEIX OT
obIero wmcia Iodydarened  MHHOBALMOHHOH
YCIyTH, KaTerOpHH OIPOIIEHHBIX IIONydaTenei
MHHOBAIMOHHOM YCIYIH, METOAR! c6opa JTaHHBIX )

PesynpTarel  mpoOBEHEHMA — BHEIIHEH — OIEHKH
OKA3aHHSI HHHOBAMOHHOHR YCIyTH

14.

Hononnumenvible cée0eHUA

Jlunensuy, cTaHZapThl Ka4ecTsa, JNOMKHOCTHEIE
WHCTPYKIIWH, BHYTPEHHNE JOKYMEHTHI K AD.

[lybnranapie 0T9eTH

ITyGnuKany 0 COLManbHOM yeryre (€CII HMeIoTCs)

15.

Ol{eHKa S6O03MOMICHOCIH MUpaXxcuposanua

HHHOGAUUOHHOU yCiyzy

4.8 TlepeueHs HEKOTOPHIX KOHKYPCOB JYHIIHX IPaKTHK IPETOCTABICHUA
HHHOBAITMOHHBIX COLMANBHBIX YCIYT

KouxypcHBIA oTbop WHHOBALMOHHBIX COITHAILHEBIX IIPOEKTOB
MYHHIMIIATRHEIX 00pasoBaHuii, HalpaBIeHHBIX HA Pa3BUTHE CHCTEMBI
COLMANBHON TOAMEPXKH IeTel, HaXONIMUXCS B TPYIAHOH >KHM3HEHHOH
CHTyallMH, Ha MYHUIMIATEHOM YPOBHE, NpoBoguTcA DOHIOM MOANEPKKA
meTeil, HAXOMAMXCS B TPYAHOM »XU3HEHHOH cyTyaltuy, exerogno ¢ 2009
rojna.

Koukypc mno  otbopy  3adBOK  COLMaIBHO  OPHEHTHPOBAHHBIX
HEKOMMepUeCKux opramuzanui KpacHosipckoro xpasd Ha QUHAHCUPOBAHHKE
YACTY PACXOLOB, CBI3AHHEIX C OKazaHHeM HaceleHno KpacHoapckoro xpasd
WHHOBAITMOHHEIX COIMANBHBIX YCIYT, IPOBOJMICA B COOTBETCTBHH C
3axonom Kpacuospckoro xpas ot 07.02.2013 N 4-1041 "O
roCyIapCTREHHOH TIONJIEPIKKE COIIMAITBHO OpPUEHTHPOBAHHBIX
HeKoMMepueckux opranuzaruil B KpacHospekoMm xpae” u IlocTanoBnenuem
I[Ipaurensctea KpacHospckoro xpas of 30.09.2013 N 509-n "O6
YIBEDXKIEHHY TrocyHapcTBeHHOE mporpammel  KpacrHospckoro  kxpas
"CopelicTBHE Pa3BHTHIO TP AAHCKOTO obInecTsa’.

KOHKypC HHHOBALMOKKEIX IPOEKTOB, HAIIPaBIEHHEIX Ha pelieHne npobaeM
HaceneHus, HYXIaOWErocs B  COIMANBHON  3alluTe, IIPOBENEH
MUHHCTEPCTBOM  TPyHa, 3aHITOCTH M COLMAlbHOIO  PA3BHTHA
ApXaHrenbCKO¥ o00INacTH B paMKax peanusaluy TOCYIapCTBEHHOR
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nporpaMMel Apxaurensckodl obnactu "ConpansHas MONEpAKKa IPAXIAH B
Apxanrensckoii obnacti Ha 2013 - 2015 rogsr”.

Koukypc comuanbHpIX HpoekToBR U uael "Teppuropra cONMAIBHEIX
vHHOBanmi', mposefger B 2015 romy HOBropoICKMM pervOHAIBHBIM
obmecrsenueM  Porpom CopedictBuss Hexommepueckum I[Ipoextam B
pamkax Tporpammer «Co3nanue HOBBIX BO3MOXXKHOCTEH M JOIIONHHTEIBHEIX
YCHOBUM I Pa3sBUTHA JIEATENBHOCTH COHHANBHO OPHMEHTHPOBAHHEBIX
HeKOMMepuecKux opranuzanuii 8 HoBropoacko# obnacTi» IIpH IMOANEPHKKE
MunzkoaoMpassuTHs Poccun.

KoHKypc mNpoeKTOB CONMANBHO OpPHEHTHPOBaHHBIX HEKOMMEDPIECKHMX
OpraHy3anuii 1o anpodauMu M BHEAPECHUO CTAHAApTOB CEeMeHHOo-
OpPMEHTHPOBAHHBIX yoiyT, npoBeneH B 2016 romy AHO «Perwomansueri
HEHTp MPaKTHYeCKOH IICHMXOJIOIHM ¥ coumansHol paborer «BEKTOP» B
paMKax peaiii3alMi IIPOTPaMMBI IIPH IIONAEPKKE MMHIKOHOMPa3BUTHS
Poccun.

KoHKypc DpOEKTOB, HANpaBIEHHEIX Ha OKa3aHHe CONHANBHBIX YCIyT
COIMATEHO OPMEHTHPOBAHHEIMI HEKOMMEPUECKUMHE OpTaHU3alsIMK Fopoia
[epmu (Tlocranornenne Apmumpctpaupu I. Ilepmu ot 16.06.2014 N 402
-"O0  yrepxkaenud IJoNOXKEHUS © KOHKypce MNOANEPXKKH JOKaIBHBEIX
WHHIHAATHB COI[HAIIEHO OPHEHTHPOBAHHBIX HEKOMMEPYECKHX OplraHM3allhi
ropoga Ilepmu, IlonoxeHus 0 KOHKYpCE IIPOSKTOB TEPPUTOPHANBLHBIX
OOIIeCTBeHHBIX  camMoynpabBienmit ropoza Ilepmu u  Ilopagxa
mpefocTaBnenys cyOcuui 3a cuer cperncTs Oromxera ropoia Ilepmu Ha
KOHKYpPCHOH ocHOBE").

®DecTHBAIL-SpPMapKa MHHOBAIMOHHBIX COUMANLHEIX NpakTHK «B doxyce -
CeMba», IIPe3CHTAlHs COLMANBHBIX YCIYT, OIBITA, AOCTIDKEHHH C UEILIO
BEIABIeHHs  2(h(heKTWBHBIX  peIICHHH B CHCTEME  COLHAILHOIO
obcy)uBanusi cCeMBH B AeTell Antalickoro xpad. B xauecTBe y4acTHHKOB
BBICTYIIAIOT KpaeBBle yupexeHus cormansroro obcmyxusanui, COHKO,
TIPENCTABUTENH pPETHOHAIBHBIX OPTaHOB BIACTH Kpasd, OPraHOB MECTHOTO
CaMOYIIpaBlieHus Kpasg U CpPeicTB MaccoBoil wadopmaruu (24-25 Hosbps
2016 ropa). OpranusoBad | JaBHBEIM yIpaBleHHeM AJTAHCKOro Kpad II0
TPYLy H COLIManbHOM 3aniure, OOlecTBeHHOH >KEHCKOH IanaTo¥ ImIpu
I'ybepratope Anrajickoro xpas, Antalickoll Kpaepod 00ImecTBEHHOR
oprapmzaiuedl «llomnepxka OOINECTBEHHBIX WHHUIMATHBY» COBMECTHO ¢
KpaeBbIM KPH3UCHBIM IIEHTPOM JIJIS XKSHIIHH.

Konkypc wHHHOBarMOHHBIX Inomafok "IlyTs X ycmexy', NpOBOZUTCS
MunucTtepcTBoM 00pazopaHus M Hayku Poccuiickol depepanyuu B Iemax
HPOABIDKEHMS IIePefOBOTO  IEAAarOTHUECKOTe  ONbITa, HAKOIIEHHOTO
(QemepanbHEIMU ¥ PErMOHANBPHBIMH WHHOBAIMOHHBIMU IUIOIIAAKaMKM IpH
peamzaiuy  QefepalbHOTO  IOCYJapCTBEHHOro  00pa3oBaTeNbHOrO
CTAaHIApTa HAYaNBHOTo o0mero oOpa3zoBaHMs, OKazaHMsS METOOHYECKOH

92



LHOIHep KA  0Opa3OBATENBHEIM — OPraHM3allMaM,  OCYINeCTBIITIOIIHM
00pazoBaTeNbHyio  HesTeNbHOCT: MO 00pa3oBaTelNbHBIM IIpOrpaMMam
HaYaIEHOTO 00IIero odpazoBaHus.



